
Which solution is right for your company?
Our web portals for DirectConnect Lite and DirectConnect offer users different levels of 
control for their unique situations. The table on back offers an overview features and benefits 
that are associated with each solution for ease in selecting which to learn more about.
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Back in stock alerts Yes Yes

Branded interface No Yes

Cost Economical Mid-tier 

Credit Cards accepted No Yes

Custom programming / workflow No Yes

Custom security settings (by user) No Yes

Ease of use Yes Yes

E-commerce Basic Advanced

HITRUST® and SOC 2® certified Yes Yes

Interface Simplified Advanced

Integration with CRM / other systems No Yes

Internationally compatible US & Canada Full International

Inventory management – printed materials Yes Yes

Inventory management – other materials Yes Yes

Mobile responsive Yes Yes

Number of users (simultaneously) Multiple Multiple

Ordering Capabilities Yes Yes

Organization Size Small Mid-to-large

POD or MOD orders No Yes

Print on demand with variable No Yes

Purchase Orders accepted for ordering Yes Yes

Reporting Basic Basic + Custom

Setup Timeframe Quick Longer

Shipping Yes – but limited Yes – not limited

Split payments No Yes

Split shipments No Yes

Features or 
Benefits
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