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Introduction 

Overview 
The Combo Work Ticket is both a stand-alone module and can appear within Print and Mail Estimating. 

 

To add it to Print and Mail Estimating, contact your Production Support rep. It is accessed in Master File Reports 
> System Maintenance > Features to Purchase > Print and Mail Estimating > Mail Estimating: Direct Access to 
Combined PAM WT/WO. 

 

The Combo Work Ticket appears under the Order Entry section of the tree display. 

 

Contact Information 

EFI Support 

US Phone: 855.334.4457 (first select option 3, then press option 8, then press option 1) 

US Fax: 415.233.4157 

US E-mail: printstream.support@efi.com  

Regular Service Desk hours are 8:00 AM to 7:00 PM Central Time, Monday – Friday. Outside of these hours, 
you may leave a voice mail message and an on-call support representative will be paged. Response time is 
based on the severity of the issue. 

Note For problems involving infrastructure (i.e., computers, networks, operating systems, backup software, 
printers, third-party software, etc.), contact the appropriate vendor. EFI cannot support these types of 
issues. 

EFI Professional Services 

US Phone: 651.365.5321 

US Fax: 651.365.5334 

E-Mail: ProfessionalServicesOperations@efi.com 

EFI Professional Services can help you perform EFI software installations, upgrades, and updates. This group 
can also help you implement, customize, and optimize your EFI software plus offer a range of training options. 
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Report Options 
Select Report Options as desired. By default, all components and check boxes are selected. 
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To clear all Report Section options, right-click the Select Report Sections bar and select Unselect All. 

 

Report Sections are cleared and will not display in the report. 
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To change a specific report group section such as Detail, right-click within the Detail area and select 
Select/Unselect All. 

 

All the check boxes are now selected in the Detail area. 

 

You can do the same for the Select Components area and also select/clear individual check boxes. 
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The Combo Work Ticket example below does not display the Job Summary; it does, however, display Job 
Details. 
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Report Type - Work Ticket is the usual default and prints a standard Combo Work Ticket. Select Report by 
Package to display a Combo Work Ticket for only the components linked to a specific package. 

 

Click the Select Packages button to choose the package(s). 

 

The Combo Work Ticket example below shows only the components that are linked to this package. 
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Department/Cost Center Reports 

 

Select the Mail Work Order/Ticket Report # from the drop-down list. 

 

These reports are setup in Master File Mail Process > File > Setup > Configure Mail Work Order. 
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More Options 
Provide user the option to select one plant if needed for Multi-Plant jobs. 

In a Multi-Plant environment, if a job is shared across plants, users will have the ability to select specific plants to 
generate for the Combo Work Ticket. 

An example is job 6875 that is shared in 2 plants. 

 

Select the Combo Work Ticket and click More Options. 
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By default, all plants that participate on the job will be selected. 

 

Select the plant you wish to only view processes for on the Combo Work Ticket. 
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The Summary section of the job ticket will still display items for both plants. You do have the option to turn off the 
summary if you do not wish to see them. 

 

But processes – mail and print related – will only display for the plant. In this example, there is a DP process for 
each plant, but only the plant 0100 process displays on the ticket. 
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Design Report 
The Design Report button opens a report designer feature which enables the user to make modifications to the 
Combo Work Ticket. 

 

The Report Designer opens as shown below. 
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Added Features to the Combo Work Ticket 

Display Time in Hours and Minutes Option 

Time displayed on the work ticket now displays in Hours and Minutes instead of Hours with Decimal by simply 
making a change in the Report Designer to select instead of Hours to be HoursAsTime. 

 

A few examples are shown below for the press area and section finishing from the mail activity code. 
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Press Delivery No and Lot No 

Additional Dataset fields are added to the Combo Work Ticket for Press Delivery No and Lot No. 

The Press Delivery No is located in the Components binding. 
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The Lot No is located in the Process Prepress. 
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File Path Field 

Added File Path to the Field List for the .net Work Ticket. 

 

You can drag and place to the area where you wish to see this, and then label as needed. 

 

The File Path information entered in the sales order in fulfillment is then displayed. 
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Buyout Process Quantity override on the Combo Work Ticket  

The Combo Work Ticket now shows the overridden quantity entered in the Quantity field. 

Job Qty=10,000-Buyout Process Qty=5000 

 

The Combo Work Ticket shows the Buyout Process at 5,000+waste. 
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Customer ID field Job Header 

The customer account number is added to the Combo Work Ticket. This displays just above the customer name. 

 

Change component type from Inventory to Mail 

Change the wording under the Component Type columns on the Combo Work Ticket for mail components from 
Inventory to Mail. This was confusing to some customers because not all mail components were assigned an 
inventory item. 
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Add Job Quantity to Combo Work Ticket 

Added Job Quantity to the Combo Work Ticket. 

 

Add Shipping Method and Email Address 

In the Combo Work Ticket Report Designer, new fields are added for Ship Method and Email for the planned 
shipments. To access, click the Design Report button. 

 

You can see the fields have been added to the Field List. 

 

Create your labels in the areas you wish to display the field. Notice that this area of the report hierarchy level is 
the Job_Header, so you need to be sure you select the Email and Ship Method field list items from that level. 
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Email and Ship Method appear for each shipping record you have defined for your job. 
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Manufactured Finished Goods 

Combo Work Ticket - Add in Job Summary section and then label an area Manufactured Finished Goods 
Inventory. 

Manufactured Finished Goods Inventory is added in Job Summary. This lists the manufactured finished 
goods inventory items that are expected to be produced and that are linked in the Multi Inventory section of the 
Quote Header. 
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Carton Reservation Information 

Combo Work Ticket - Add Carton Reservation information to ticket. 

The following information is now displayed to the carton process on the .net work ticket when Cartons are 
reserved through the Paper Reservation screen. 

 The Inventory Item number of the actual reserved carton. 

 The Inventory Code of the actual reserved carton. 

 The Number of cartons reserved. 

 The dimensions of the carton reserved. 
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Preliminary Combo Work Ticket 
Preliminary Work Ticket in review stage before job creation 

A Preliminary Combo Work Ticket in .net is available to be previewed prior to the job conversion. The Combo 
Work Ticket displays Preliminary on the report. Once the quote is converted to a job, though, the work ticket 
displays as a normal job work ticket. 
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Combo Work Ticket – Stand-Alone Program 

Add a manual and/or automatic refresh to the Combo Work Ticket Program 

A Refresh button was added to the stand alone Combo Work Ticket. When new jobs are created in the Print and 
Mail Estimating module, you no longer have to close the stand alone program and re-open to refresh to job 
number listing. 

 

Descending Default Sort Order 

The default sort order on the Job Number column is descending. 
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Combo Work Ticket – Security Event for Design Report 

Security Event to prohibit use of Design Report in Print & Mail Estimating 

The screen below shows an enabled Design Report button. 
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Add a Security Event called ME Combo WT Design Report and clear the Read and Write check boxes. 

 

Below, the Design Report button is now disabled. 

 


