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Introduction

Overview

—@] Custamer Support

The Customer Support module provides a single-source program for the CSRs to find and enter information
relating to their jobs that are scheduled to begin production, currently in production or even past AR invoicing.
This module is a combination of many of the larger PrintStream modules and creates access to those areas
without leaving the customer support screen.

Contact Information
EFI Support

US Phone: 855.334.4457 (first select option 3, then press option 8, then press option 1)
US Fax: 415.233.4157

US E-mail: printstream.support@efi.com

Regular Service Desk hours are 8:00 AM to 7:00 PM Central Time, Monday — Friday. Outside of these hours,

you may leave a voice mail message and an on-call support representative will be paged. Response time is
based on the severity of the issue.

Note For problems involving infrastructure (i.e., computers, networks, operating systems, backup software,

printers, third-party software, etc.), contact the appropriate vendor. EFI cannot support these types of
issues.

EFI Professional Services

US Phone: 651.365.5321
US Fax: 651.365.5334
E-Mail: ProfessionalServicesOperations@efi.com

EFI Professional Services can help you perform EFI software installations, upgrades, and updates. This group
can also help you implement, customize, and optimize your EF| software plus offer a range of training options.
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Quote/Job Selection

1. Click the binoculars icon in the left top of the screen or choose File > Find. A search screen will display
that looks similar to the Quote/Job search screen in the PrintStream estimating module.

. Select quat LI
— Firnd by
Quote Murber Fangs.., | | Buate Mum, Hange:"

Find

Job Humber Flange... | AMND

Job desc. cuntains:l Stop

First Ship Date Range.. || & And O

alzo cnntains:l

| I

Cuztamer AND Job OR e
(uote Mumber Range..

Sales RBep. AMD Cuate e
Date OR Qluote Mumber...

List Jobs Only 7
Orly Jobs in Production W

Searches may be queried using a Quote Number Range, Job Number Range, by First Ship Date
Range, Customer AND Job or Quote Number range or by Sales Rep AND Quote Date or Quote

Number. Additional filters include ‘List Jobs Only’ which will exclude all quotes, and ‘Only Jobs in
Production’ which will provide the user with only those jobs currently in production.

2. Click on the binoculars OR go to File > Find.
Select the method to search for the Quote/Job on the left side of the Select Quotes screen.

4. The selected search option displays options for the selection on the right side of the Select Quotes
screen.

5. Complete the necessary information and click Find.

Note If search option of ‘Customer AND Job or Quote Number Range’ is chosen, a Customer
Number or Name MUST be entered to list any jobs. If no customer is entered and Find is
selected, no quotes or jobs will be found.

6. Select List Jobs Only or list Only Jobs in Production.
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Search results display in the lower third of the screen. This area can be dragged to cover more of the
screen to allow more jobs to display. Jobs list from highest to lowest number.

File View Help Options Job Status

Status Repons

=

b Headler
Scheduler
Joiy's Notes
Customer Notes
Costs

Purthase Orders
- Materials

Billng

Shipping

- Estimating

Work Ticket
~Wark Oreter

- Comkined WOINT

Job Number | Customer Guartity | Quats Date [ stert Dete 5t Ship Date [ Lest Ship Date Seles Rep Custoimer/Productio .~
ABC Company Copy of Copy of C 10,000 10/17/2008 12162008 121672008 1241672008 House Accourt Customer's Job
SOMEW CANNOT ... Test 1 12mR01 1262011 1202011 120812011 Lesh Customer's Job
50NN CANNOT .. Using 2008 10,000 12/B/2011 12062011 12002011 1202011 Lesh Customer's Job
SOMNEWCANNOT . TestwT 20,000 12752011 124502011 120502011 1262011 Leah Customer's Job
Alaska ine. Copy of Test Die File 50,000 12/52011 1252011 12502011 1265011 House Accourt Custoiner's Job
Haska inc. Test Die File 50,000 12/52011 12452011 12152011 126502011 House Account Customer's Job
SOMEN CANNOT ... Muli kem view in C... 20,000 12/52011 1252011 12052011 12652011 Lech Customer's Job
Haska inc Test Activity by Jo 11201 120202011 120202011 120202011 House Account Customer's Job
SOMNEW CANNOT . Flexo 1,000 120202011 120202011 120202011 120202011 Leah Custoiner's Job
Alaska inc Bi Test 1,000 115302011 1500011 120011 12102011 House Accourt Customer's Job
SOMEW CANNOT ... Copy of cid 27443 10,000 11A72001 HATRON MA72011 11772011 Lesh Customer's Job
50NN CANNOT .. Test mig usage 1,000 11172011 HATRO1 NA720M1 1772011 Lesh Customer's Job
SONEW CANNOT .. cid 27449 10,000 114720011 TATR01 A7z 11772011 Leah Custoiner's Job
%R5359 99 144 SONBW CANNOT .. cid 27449 10,000 11A720011 1701 17z 1172011 Leah Customer's Job
#l5050 99 8143 SOMEN CAMNOT ... cid 27448 10,000 11A7201 1MATRON 1MA720M 111772011 Lesh Customer's Job
R5356 93 &141 SONBNCANNOT . Test 10,000 11462001 1ABR01 121622011 12872011 Lesh Customer's Job
misass k=] &140 Haska N Tesst 27474 25000 11762011 11462011 1AB2011 110 sfzmlw Houss Ascourt Custoiner's Job _I_I
4 »

Job list screen includes the Quote Number, Job Number, Customer, Job Title, Job Quantity, Quote
Date, Start Date, First Ship Date (mail date), Last Ship Date (mail date), Sales Rep, and any job-
related purchase order number(s).

Highlight a job for information or instruction.




Job Header

V21.1.0200 Customer Support ® 7

——

With the Quote/Job highlighted in the display at the bottom of the screen, click the Job Header tree branch to
view job header details. Details include:

Cust. Num. — Customer Number from Master File Customer

Customer — Customer Name as defined in Master File Customer

Contact — Name of contact established in Master File Customer

Phone - Contact phone number

CSR - CSR on this quote/job

Sales Rep — Sales Rep on this quote/job
Estimator — Estimator on this quote/job

Part Num — If a part number was entered in the Order Entry Job Header when the quote was converted
to a job, the part number will display.

x|
Cust Num. [BLASHKA, ] Orderect | | Guoted Hrs: | 2711
Customer. Elaskﬂ [ Started: [11452011 - Hrs. 0.00}
Contact: [Fally Samster Due Date: iz 72011 —Hrs. Left
- . Phone: 01555 0133 | Pohum.[2ses | )
—————— sk Fue smith | Shipped [rznn | Soted Pries:
Start Date: [11/15/2011 Priority: Mews Jal Seles Rep: [lomee Aocot ] ivoises | | Invoiced:
. . : . i B
First Mail Date: [12/1/2011 —Panibumber 54321 Exact Repes Estinstor: Peftywhiz | e ]
Last Mail Date: |12/1/2011 P/0 Mumber: | 12345 Alter SpeT Pert bum .. F4321
Fe-Order Date: Previous Job: Art FRequire Job Description
‘work wilob Mumber: Filrn Fequire: iresting =l
Testing Job
Fieprint fram: Under:
Film File: Mumber: Owver
. . [-|
Inv. Code — No longer used since the programming

for Multiple Manufactured Items.

Ordered — Date the estimate was converted to a job

Started — Date job started production

Due Date — Due date (print) or first mail date (mail)

P.O. Num — PO number from customer when entered in the Order Entry Job Header screen

1130t et |
Cust. Mum.: [BLASKA | Ordered: [ | GuotedHrs: | 27 11]
Customer: [alaska inc. | Started: [r11572011] -Hrs. | 0.00]
Contact: [ally Samster | Due Date: iz /2011 | = Hrs, Left
- ' Phone: M55 0133 O.Mum. [i2345 |
el . e Shippedt [0y | Cuoted Price: $2,887 76
Stat Date [ 11/1572011 Fioily: Newlobft o e T e[
i i :[1241/2011 - | 5432 | | G
First Mail D ate: Fart Mumber: Exact Repeat: imator: [Betty White eI ‘
Last Mail Date: |1241/2011 urnber: | 12345 Alter Specs: || Pertbum: Bazzi
Re-Order Date: Previous Job: At Required: || -
‘whork, wilob Mumber; Film Fequired: || [resting =
) Testing Job
Fieprint fram: Unders: [
Film File: Mumber: Dvers:[
|
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e Shipped - Ship date when shipped using Shipping module in Print and Mail Estimating. Also adds a boxed
notice that the ‘Job is finally shipped . . .” and the ship date.

VB Shipping

= X
Eile Shipping Methods  Find Shipment  Set Shipping Status Cust. Mum.: [sLASke | Ordered: | |  GuetedHrs: | 2711
Job Shipping Information Customer. [2laska Inc | Started: fi1i52011] -Hrs. | 0.00]

Contact: [Sally Samster

Due Date: [i202011 | _pys Lett 2711

Erter Jab#: ,m &
Phone: [01555 0133 PO.Mum. fizaas |
Customer: [#laska Inc. | ol First Delive, CER [Fue smitn <}, Shipped: [lzirrzory | Quoted Price
b Deseriptior: [Testing | Job Gty 2000 | yob's Last Deliver| Sales Rep: House 7 meoee [ Invoiced:
oty Ve

[iob = finally shipped 127772011

Shipments Status: |FINAL Flag as Final Shipped Shipment Hold: Mo
Part hum: 4321

blotes Summary Job Shipping Mates Customer Shipping Note
o] _sesviove | — el E—

Shipments Summary {(Double Click on a Shizinent to open the edit window) Job Description
— Testing =]

Testing Job

Address Stage

Company

2000 Alaska Inc. Loading Dock 123005 84000-4¢
Alley Wy
Sancly, UT

12072011

[The *in the ShipmenlD) column indicates is the last shipment)
Add Shipment Delete Shipment Close

.Net Shipping

X
My Page Shipping Menu Reports =
3ob shipments % Cust. hum . [sLaska | Ordered: | | Guoted Hrs. | & 58]
Job ohi . Customer: [Blaska Inc | Started: [r2naz012) -Hrs. | 0.00]
ol ipments
i Contact: Fally Samster | DueDate: [ 2013 — Hrs. Laft:
¢ (@ New Shiprent (4 Delete Shipment @9 Find Shipment = Job Shipping Notes | 7 Customer Stipsinatictes | %) Import- Phone: B 571 0877 ] PO hum. | ‘
: 2,064 5¢]
0 SelectJoh CSR: MM CSRGuy1 -, Shippect [lamnis | Cweted Price [ sagees
Enter Job # B2 - (& Frp— | Seles Rep: P Sales G { Invoicedt [ Invoiced: 50.00]
Estimator: |

= £ Jobimio [iok i finally shipped 17472013
Custamer Alacka Ine, 20bs it Devery (171 /pm
—— — 4/ﬁywwﬁmmm:::::3

Shipping Status |Final [7]Fiag as Final shipped Shipment Hold [Ho Job Deseription

[=] Selected Job Shipments 510 Paper Test
This is & very long quote description, this testis to see if the whole descrigtion can be

Drag a colamn hesdsr here to group by that column viewedwhen the quate is laoked ot in the quete search screen. |t should show the ertire
cescription that is ertered here.
Stip | Backorder | Estmated Joeashp | Tetd

Delivery# | 200 | ghipments | 5 Date ary | Comeany Address | 2P| state | Stage | This is the second part tothis description and it should show up.

| 0 4552 Tjena TAR0TE ] 10,000 Alsska Inc 744 South 4D 84653 UT  NonDofined [157% 1% an adational line 1 that should shows up inthe description

! Fact Hers i an adtional ins 2 that should show up in the description
i SALEM, LT =l

kA = a |

¢ Invoiced — Date the job was invoiced
¢ Quoted Hours —Total hours to produce the work from the estimate
e - Hours — The hours for transactions that have been entered against the job

e = Hrs. Left —-The number of hours that are left to produce the job (quoted hours minus hours transacted
to job)

¢ Quoted Price — Price from the Final Pricing screen in the estimating module
¢ Invoiced - Invoiced amount

e Job Description from Estimating




V21.1.0200 Customer Support ® 9

Scheduler

—

The Scheduler screen displays the schedule from the Scheduling screen in the Estimating module.

Scheduling screen from Print and Mail Estimating for job # 8139:

- File ‘Windaw Changes Plant(s)Tor Quote  Refresh Master Data  Help

-5 x]|
=15(x]

DIl 8lBlE o @

2@ | anmdEol w8 S

Print Mods Is On

=
Mail Estimating (Print & _l e ey I o e [ [ L T |
s Quote Heatler lete Everts | Clone Meterias | print | Save | oremne | ptow |
g
i i Display T is ol
H + Review Pricing |7p gmzmms} W ¢ (Receipts) IPUYND Status W wiait Order
=y Qrder Entry ¥ X(Spec. Evert) ¥ |(ssues) ¥ open [¥ it Approyal
~ soripts ¥ 1 (Transfers) [ Hold ¥ Approved
+f NetSorpts ¥ B (Printing) ¥ & (Returns) ¥ Qosed ¥ Giher
General
Invertory Detaile -
Pl =1 prosss[cost comr P o "[RO ey [ B T MR T T TH | ctse | oo ocnmaueal o] 0 T o comptea| =]
Ve Shigping [Receives-Letter o 1420 1101 none= ¥ 0 0
itk Crder (i) L 1420 “nones 120001 4 B b
Work Ticket (mail) gl
Combined WORT EPS Overs-=777 [ 1011 =<none= = 12022011 70000 [
S Lettor:HP LAS->HANDU HANDIMORK 110 <none>~ | 0 0
Prepered for Adcress ssue Lotier»HP LAS  HPLASER 1420 1,01 none= | o o
Changs Orders ReceivesEPS o 1011 1,01 <nonex | 70000 0
Change Ordlers For Bilng EPS:INICET >HANDINO | HANDIMORK 1,101 <nones | 70000 0
lssue EPSSNGET  MKUET 1011 110 <none> > 70000 0
PROGRANMING PROGRAMMIPrep  Prep 34011 11:00 100 nones = | 0
SORT RECORDS PROGRAMMI Preps Prep 34037 1,000 0:01 001 <nones v 0
GEMDERIZE PROGRAMMI Prep Prep 34032 1,000 0:05 005 <nonex - | 0
OUTPUT TO TAPEDISKE OUTPLTDATFrep  Prep 36014 1,000 0:04 004 <none> 1~ | 0
HAND INSERT, SORT 1pcHANDIVORK il Mal 84031 1,000 5:50 550 nones = | 0
DELIVER TO POST OFFIC SHIPPING Mail Mail as017 1 1:00 1:00 =none= | 0
Laser (Classic Mod)  HPLASER | Common 64020 1,000 4:00 400 <nones - | 0 0
INIET 912 ENVELOPE INKUET  Commen 01z 1,000 1:10 110 <none> 1~ | 70000 0
Oy Proot 01 PROOFING Cover  Cover- > bon 42010 1108 108 <none>~ | 0
Blueline Proot PROOFING  Cover Cover- = Non 42010 11.26 1.26 =none= | 0
Blueline Proot PROOFING  Text Text- = Mon Ir 42010 1 1:02 1:02 =none= | 0
Film Process-NO LIDF ELEC. PREPR Text Text- = Non Ird43010 1010 010 <none> v | 0
MEG Fold 01 MECFOLDEFText  Text- > Hon It 58015 100005 024 147 <none> 1~ | 0
Final Trim 01 CUTTER (PRECover  Cover- » Hon 53015 1,000 6:10 010 nones = | 0
Saddiesttch o1 SADDLE STBindery  Bindery 75011 1000025 D20 045 <nones v | 0
Carton Pack 01 PackiShip  Bindery  Bindery 73010 1,000 0:26 026 <nonex - | 0
Carton Stack PackiShin 48 . 79000 2 <none> 1~ | 0
Paper Stock PRINT ADMINCover  Cover- » Hon 50000 1,000 nones = | 0
640 KOMORI Caver Cover- = Nom 52715 296 0:06 1:20  1:26 =none= | 0
35 mym| (595053 | 8138 Alsskalnc [0100- Testing 1,000 [12/172011 2,000
Scheduler screen from Customer Support module for job # 8139:
PO -
- File View Help Opfions Job Status Stalus Reports _|5] %]
Aegpes, Everts | @ppeDates || cbseoutdob | cancel || uewmores || changecos |
Delet Everfs | Glone histerials Soe | JobHeader | Pntou.. |
Custamer Netes Display Type Display Stat
- Cosls ¥ QiFrocesses) [V i (Receipts) ¥ blo Stetus [/ vyt Ordler
Furehsse Orders ¥ ¥ (Spec.Event) ¥ L(issues) ¥ Open IV wai Approyal
- Materials B ¥ 1 (Transfers) ¥ Hold ¥ Approved
~Biling [ B (Prirting) ¥ R (Returnz) ¥ Closed ¥ Cther
Shipping
Estimating
Werk Ticket =1 process st Genter [Part code | Tt | AN uanity [ 25 | MR | Tofel |Heler | Status | Promised [Schectiea | 103t Fun| On Hond [Mach o, g cwplmul
T v odk Cade Haurs | Hours [Hours | Hours an | quaniity | #
Cormbined WOWT [ReceivesLetter 0 1420 1101 <none>~ | 0 0
Letier overs 12 1420 <none>~ | o 0
rs overs-=777 o 1011 <none | 70000 0
L etter:HP LAS-=HANDI HANDINORK 1,101 <nonex | o o
ssue Letier >HP LAS  HPLASER 1420 1,101 <nones < | o 0
Feceive<£Ps o 1011 110 <none> 1~ | 70000 0
EPS: INKUET->HANDIWO | HANDINORK 1,01 nonex = | 70000 0
ssue EPSHUET  mUET 1ot 1,01 <nonex | 70000 o
PROGRAMMING PROGRAMMI Prep Prep 34011 1 1:00 1:00 =nane= | 0
SORT RECORDS PROGRAMMIPren  Frep 34037 1,000 0:01 oot <none> 1~ | 0
oEnDERIZE PROGRAMMIPren  Prep 34032 1,000 0.05 005 nones = | 0
[OUTPUT TO TAPEDISKE OUTPUT DATPrap Prep 36014 1,000 0:04 0:04 =none= | 0
[HaND INSERT, SORT 1pc HANDWORK Mail Mail 84031 1,000 5:50 550 <nonex - | 0
DELIVER TO POST OFFICSHPPING sl Mal 95017 1100 100 <none> 1~ | 0
Laser (Classic Mod) | HPLASER | Common 84020 1,000 400 400 nones = | o 0
INFJET 9312 ENYELCOPE INKJET Catnman 1012 1,000 1:10 110 =none= | 70000 0
Dyiux Praot o1 PROOFING |Cower  Cawer- = Non 42010 1/1:05 108 <nones - | 0
et Proot PROOFING |Cover  Cover- > on 42010 118 128 <none> 1~ | 0
Bietin Prot PROOFING |Ted  Text-»Monr42010 1102 102 none>~ | 0
Film Process-NG LDF ELEC. PREPR Text Text- = Non Ir 43010 1010 010 =none= | 0
MBO Fold 01 MBO FOLDEF Text Text- = Non Ir 58015 1,000 0:53  0:24 17 =none= | 0
Final Trim 01 CUTTER (PRECover  Cower- = Non 53015 1,000 0:10 010 =nones = | 0
Saddlestich 01 SADDLE $TNGindery  Bindery 75011 1000025 020 045 <none> 1~ | 0
carton Pack 01 PackBhp |Sindery Bindery 78010 1,000 0.26 026 nonex = | 0
Carton Stock PackiShip 48 48 73000 2 <nones - | 0
I i . et ' J_I
Cuots Humber Job Number | customer Title [ Quantity | Quots Dats [ start Date 15t Ship Date [ Last Ship Date [ Sales Rep. [ customer Prosuctio [ L
EEEE o139 Alaskalne. Testing 2000 11AsEEN 11A52011 1212011 122011 Hause Accourt Customer's Job
4
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Preview/Print the Production Schedule from the Scheduling screen by clicking Print at the top of the screen.

Alaska lncorp :I
Production Schedules e a0 Ssastont
For. 5
Scheduled Dates - /152011 - 120272011
Oue Daters:
FPage { af{
Job R 87170 Cusfonmer Ac. # ALASHA
cesimer: Alaskalnc. Istowe o . 1 HE0H
Job De soripon & Tesfing Lestowe D . 12072010
Quandyy’ 2,000 b 5 RS .
SaesFeR . House Acoounf Profeci¥ .
Estmame : Setly White Job Eaepe . 1101502011
CER : Sue Snith Pasgge Required . § 0.00
Accowni® . ALASHA PasEge Reeehved | § 000
L
tem # ¢ Waralon ! Selhad. appry Comp.
cortCsnbr  Protent ny. Cods Component Name quantity statn Caty Caty Caty Mazh &
PROG RA FROG RAMMING Prep 1
PROG RA SORT RECO RDZ Prep 1m
PROG RA GEMDEREE Prep 1m
auTRUT OUTPUT TO Prep 1m
TAPE/DISKETTE —
FROOF Doyl B oot 01 Coue r Coue 1
FPROOF Blwe ke Ppoot CouerCouer 1
PROOF Blne llie Proot TextText 1
PLATE Patemak g Cooue r Couer 1mm
PLATE PEtemak g TertText 1M
EPRRER Fim Pracezs-NO UDF TeitText 1
N Paper Stack CouerCouer 1m
1N Paper Stack TertText 1m
240 Frivteg TertText 1m
KOMORI Frivteg Coue r Couer 1m
[L]ilx) MBO Fol 01 TertText 1m
CUTTER Fial Trim 01 Coue T Couer 1om
HP LAS EFre Lette-=HP LAS TATE-PO®026-L1 TATE-PONI026-L e 1,101
el 1420
HP LAS Lager ©Ess k Mod) TATE-PO®026-L1 TATE-PONI026-L e 1m
TER

View the Job Header by clicking Job Header at the top of the Scheduling screen.

File

View Help

A

Joh Header
Scheduler
Job's Motes
- Customer Notes
Costs
-~ Purchase Orders
Materials
- Billing
- Shipping
Estimating
Wiork Ticket
Wiork Order
Combined WWOWT

Options  Joh Status Reports
=N
Bl spe Everte || Rapeoates || Gossouh | Canel | e e |
Delets Events | Clone Materisls | Print | Save [ vobHesder | Primtow |
Digplay Types: play Statuses
v Qifro
2 x
¥ % (spe
Cust.hum. [ALAZHA | Orderect | | CuotedHrs 27
[¥ BPrim Customer: [alasks Inc | Startest frins2011] -Hrs
Contact [Bally Samster | Due Dste: [izdrzm 1 | — Hrs. Left =1
PS r EF Last Run| =
T e | Po.hum.[iZ5E | Status | Promised | Scheced | = 7
i 2,800 25
ReceivesLe csR: [Eue Smith | Shippest oy | Sueted Price <nones = | i
Letter Overs Sales Rep. House Accourt | Inveiced: | ] Invaicedt ST <none> v | {
EPS Overs=>  efingtor: Bty vinte <none-Tggl [
| ottor i) [lak is finally shipped 12772011 || o=
—T—r—‘ Port um - 4321

Irvy. Cade:

L 1

Job Description

resting
Testing Jok

L
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Select Print Out to send the Production Schedule straight to the user’s default printer.

=lelx]
File View Help Optiohs Job Status Status Reports _|5 x|
~Job Header
e Pl Sz, Everts || RpeDazs || Clszoitioh | Gaeel | Johiicies
Jok's Notes Deltz Everts | Clone bietenals | Print | Save |
Customer Notes [ gl
Costs [ QiFrocesses)  [@ v (Recsipls) % o Status [¥ wat Ordgr
Purchase Orders ¥ ¥(Spec Event)  [¥ |(ssues) ¥ Open [¥ veait Approyst
EE-Materiais B [# 1 (Transfers) ¥ Hold ¥ dpproved
Billng ¥ B (Printing) ¥ R (Returns) ¥ Closed ¥ Cther
Shipping
- Estimating -
Wark Ticket = prosess Gost Genter |Pan Coas| Mentory | o et | =l | WA (Tiall etoer | Status | Promised [Scheduiga|F7 LaStRun | OnHand {Mach |, Cnmplateul
~ork Ordder Codle Cotle Hours | Hours (Hours | Hours: on Quartity #
[Receives-Letter 0 1420 1101 <none= ~ 0 0
ComneG Ceter overss7 120 el 2o s B
EPS Qvers-=?77 [ 1011 =<none= x | 120212011 | 70000 [
Letter:HP LAS-=HANDVK HANDIORK 1401 none>~ | 0 0
ssue Letter-=HP LS HPLASER 1420 1,01 <nones = | o 0
Receivex-EPS o 1011 1,01 <nones | 70000 0
EPS: INKUET->HANDIND  HANDIWORK 1,01 <none> 1~ | 70000 0
soue EPS-=IIGET  INKUET 1011 101 <none> 1~ | 70000 0
PROGRAMMING PROGRAMMIPrep  Prep 34011 1/1:00 1:00 <none= = | 0
soRT RECORDS PROGRAMMI Pregs Prep 34037 1,000 0:01 001 <nones - | 0
cEnDERIZE PROGRAMMI Prep Prep 34032 1,000 0:05 005 <nonex - | 0
[OUTPUT TO TAPEDISKE OUTPUTDATFren  Frem 6014 1,000 0:04 0.04 <none> 1~ | 0
[HAND INSERT, SORT 1pcHANDWORK Mail Ml 54031 1,000 5:50 550 <none= = | 0
[DELIVER TO POST OFFIC SHIPPING Mail Mail 85017 1 1:00 1:00 =none= | 0
Laser (Cassic Mod)  HPLASER | Common 64020 1,000 4:00 400 <nones - | (i 0
[INKJET 912 ENVELCPE INKUET | Comman #1012 1,000 1:10 110 <none> 1~ | 70000 0
oy Proot 0t PROOFING |Cover  Cover- = Mon 42010 1/1:05 1.08 none>~ | 0
[Blueline Proot PROOFING  Cover Cover- = Mon 42010 11.26 1.26 =none= | 0
Blucline Proot PROOFING  Text Text- = Non Ir 42010 1 1:02 1:02 =none= | 0
Film Process-NO LIDF ELEC. PREPR Text Text- = Non Ir 43010 1 010 010 =nane> w | 0
B Fold 01 MECFOLDERTex  Text- > Mon 56015 1000053 024 AT <none> 1~ | 0
Find Trim 01 CUTTER (PRECover  Cover- = Non 53015 1,000 0:10 010 <none= = | 0
Sactdiesttch o1 SADDLE STNBindery  Bindery 75011 1000025 20 045 <nones - | 0
Carton Pack 01 PackiShip  Bindery  Bindery 79010 1,000 0:26 026 <nonex - | 0
Carton Stock PackiShin |48 43 79000 2 <none> 1~ | 0
N e 5 e - _'_I
Guate Humber Job Number | Customer Title [ Guantity | Quote Date [ start Date 15t Ship Date [ Last ship Date | Sales Rep [ customer Prosuctio [ L
mﬁﬂﬁﬁ 99 8139 Alaska Ine. Testing 2,000 11752011 11152011 1212011 20102011 House Accourt Custamer's Job _I
“ v

Display Types and Display Statuses can be selected from the Scheduler screen in the Customer Support
module to display only the types and statuses the user wants to see. The Display Types and Display Statuses
are identical to those in the Estimating module, Scheduling screen. The Scheduling screen in Customer Support
is a view-only screen. Changes to this schedule must be made in Print and Mail Estimating modules and/or

Milestone Scheduler.
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Job’s Notes and Customer Notes

Job Notes

Notes relating to the job are entered by clicking the Job’s Notes branch.
1. Click New Note.

File ‘“iew Help Options Joh Status  Status Repors

|

----- Job Header
..... Scheduler & 9 Time Stamped Motes
----- Job's Motes * SotbyDate € Sort by Subject New Mote I
----- Customer Motes
H-Costs
‘Purchase Orders
-Materialz
----- Billing 0 —_= ]
..... Shipping —— Drate: 1277201
[+ Extimating Time: |15:55
""" hiork Ticket suiect. [T - |
----- Wiork Oraler - —
----- Cambined WOWT Vel |25

Contact:

Motes:

2. Select Subject.

= pport for th Corp nt Plant
File “iew Help Options Job Status  Status Reports

L

----- Job Header
----- Scheduler i
----- Joh's Motes @ SothyDate ¢ Sort by Subject New Note I Print
----- Customer Motes
[#-Costs
----- Purchaze Orders
[+ Materials
----- Billing I e e ——
..... Shipping —— Diate: |12/7/201
[+ Estimating Time: |15:59
""" Work Ticket Subject: W
""" Wiork Order Taken by: [BILLING NOTES

----- Combined WOWT . |CHANGE ORDERS
Bontact: | COpMPLAINTS
ESTIMATING

Motes:

RE-ORDER MOTES
SALES

Cancel | Save




3.

4.
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Enter Contact Name for follow up. Enter Note in the Notes field and Save.

iy N ote

=lol x|

[12/7/201]
[i583 |
PRODUCTION
L5

Contact Mame

Drate:
Timne:
Subject;

T aken by:
Contact:

=]

Muotes can be sorted by date or subject, slected fr
om drop-down list and are time stamped |

Motes:

Cancel | Save |

Notes can be printed or viewed.

39 Time Stamped hotes

 SombyDate € Sort by Subject

x|
] Prirt |

Motes can be zorted by date or subject, slected fr
om drop-down list and are time stamped.

127772011 15:59 - PRODUCTION by LS, Contact:

Contact Hame =| _

Note
for each line.

Notes do not wrap text and are limited to the length of the field which is 50 characters in length
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Customer Notes

1. Select Customer Notes.

File “iew Help ©Options Joh Status  Status Reports

L)

----- Job Header

----- Scheduler

----- Job's Motes

----- Customet Motes
[H-Costs

----- Purchasze Orders
[+ Materialz

----- Billing

----- Shipping
[#]--Estimating

----- Wiork Ticket

----- Work Order

& SobyDate  © Sort by Subject

2. Enter notes the same way that the job notes are entered. View and/or Print.
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Costs

Expand the Cost tree branch to display Estimated and Actual costs that can be transacted to the job, and the
percentage of the Actual to the Estimated costs.

B} PrintStrearn Customet Suppott for the Compary Incarp - (0100) Mail & Print Plant
File Wiew Help Options JobStatus Status Repaors
L)
Job Header
- Scheduler
Job's Notes
( El-Print Job
- Totals
- Materisl
-~ Labor
Buyout

~~Hours
[1-Department
- Lahor WP Department
auel
- CONSULTING
- DATA PROCESZING
- PREPRESS
- PRINTING
LASER
-~ BINDERY
MAILING
- WAREHOUSE
E-WarkType
L Marmal
Authors
Lo Spoiled
~ .Purchase Crders

If the Actual Cost, Hours or Quantity exceed the estimate, the variance will be color-coded as defined below.

> BN e [ x|

|f the actual cost/hrs. /gy, exceed the estimate, then the vanance will be B asic colors:

color coded as defined below, I_ I_ I_ . I_ . I_ I_
Urder ||'| on % of Estirnate.

I'II:II:I.I:I‘IZ ko |1'I_I:I‘I.?é = of Eztimate. BackEDIDr...| FareColar..

ETE T ..
HEMEEEEEN
EEEEEEEN
C 0 Bl

Custorn colors:

The background and foreground colors are changed per I_ |_ |_ I_ I_ I_ - .
workstation by navigating to File > Setup > Variances and - - - - - - - -

clicking BackColor and/or ForeColor and selecting the desired

color. :
Define Cugtamn Calars > "

k. I Cancel |

[1102% 1o [2000% % ofEstimate.  BackColor... | ForeColor.
Ovwer - % of E ztimate. BackEDIDr...| ForeColor..

Save | S Qefaultsl
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Costs — Print Job Sub Branches

Totals display each area of production with a possible Estimated Cost and a total of all production areas.

& PrintStream Custormer Support for the Company : (01) Alaska Incorg - (01007 Mail & Prir
(.- File View Help Options  Job Status Status Reports

&

----- Job Header - .. i x
----- Scheduler — B Z8 L EEEIJT?;E %;t:t:l Estir:.;te
----- Job's Motes Artwaark, $58.83 $150.00
----- Customer Motes Fil  $18217  $150.00 a2 34
= Costs Flates $162.50
=} Prirt Jak Printing| $1.611.94  $77.79
R Fimizhing  $566.59 $593.75 104.79
Poztage®
TOTALS  $2.532.03 $971.54 A7 63

Material, Labor, Buyout, and Hours display only the costs for each of these categories and the variances by

category.
Material Labor
- E timate Actual % of = . =
Description Costs Costs E stimnal Diescription Esttlm?te .&Ectutal £ f D[t
Wk o OE0E slmate
Airtwacrk, 0.00 0.00
' WF'?l'm $; i iﬂ a0 Artwork, | $58.83 $150.00
Plates  $80.00 $0.00 Pl;'gz $;g;15; 3 iggg 3307
Printing  $51.88  $77.79 |JREE Printing|$1.560.06 $0.00
Finishi 13.81 0.00 S '
pﬂfa;rfx ¥ ¥ Finishing ~ $552.78  $593.75
Postage®
TOTALS 16E.69 77.74 46
3 3 TOTALS $241534 $893.75 37.00
Buyout Hours
o E stirnate Actual % ofp— -
Description Costs Costs E ztima DT E stimate Actual % of
Atwork 3000 $0.00 — H””’fw HD”’; — EslinEs
Filrm $0.00 $0.00 Tusor - :
Plates $0.00 $0.00 Film 37z 2.00 5376
Printing $0.00 $0.00 PF_"at_tES ;2? ggg
Finishing $0.00 $0.00 L : :
Postage” PF;rzf:;r;g 10,63 475 44 68
TOTALS $0.00 £0.00
TOTALS 27.10 975 35.98
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Costs — Department Sub Branch

—

Departments that are set up with the implementation of your system are displayed under Costs > Department.
Department totals display in the Departments branch.

& upport far th o x|
B- File View Help Options Job Status  Status Repors —|5'|i|
4|
- Jok Header (S by Department Estimate | Actual | Estimate | Actual | % of Estimate |, o ot % of
- Scheduler Hours Hours [ty Oty | Estimate Cost E stimate
- Job's Notes Labar WIP Department 0.00 0.00 $£0.00 $£0.00
- Customer Motes auel 0.an 0.an $£0.00 $£0.00
El-Costs CONSULTING 0.00 0.an $0.00 $0.00
E---Pr_irrt Job DATA PROCESSING 1.7 3.00 $58.83 $150.00
- Totals FREFRESS 5.63 2.00 35,52 F445.67 $150.00
- Material FRIMTING 712 0.00 $1.432.93 777
- Labor LASER 4.33 0.00 $240.00 $0.00
-~ Buryout BIMDERY 1.18 475 $140.40 $592.75
{ eHours tAILIMG 7.83 0.00 $220.83 $0.00
E---Dn_apartmerrt WAREHOUSE 1.00 0.00 $50.00 $0.00
- Labor WiP Departmert

Click each Department to display a view of the Estimated vs. Actual costs within the department.

Data Processing

; ; P - %
oara processivg || feual [Eshe [ A T % T et Touacon] (53,
DF MATERIAL
PROGRAMMING 100 300 | 300.00 [N EI] 30000
GEMDERIZE 0.08 $4.00
SORT RECORDS 0.0z $0.83
OUTPUT TO TAPE/DISK, 0.07 $4.00
Prepress
Estimate | Actual | Estimate | Actual ¥of E stimate % of
PREPRESS Hours | Hours Cky Gty | Estimate Corst Actual Cost Estimate
DY'LUx PROOF 355 $142.00
FROOFIMG MATERIALS $21.00
PLATEMAKING 1.25 $62.50
Flatemaking-240 Press 067 $20.00
FLATE MATERIALS $60.00
Flates-240 Press $30.00
OUTPUT FILM 017 2.00 $13.17 $150.00
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Printing
Estimate | Actual | Estimate | Actual % of E stimate % of
PRINTING Hours Hours Gty [ty | Estimate Cost Actual Cost E ztimate
FPAFPER 7773
IME. $51.88
240 HEIDELBERG M/R 167 $250.00
240 HEIDELBERG RIUM 1.06 $1558.22
240 HEIDELBERG "wa5H 0.25 $37.50
E40 KOMORI MR 1.33 $433.33
E40 KOMORI RUN 010 $32.75
E40 KOMOR] WasHUP 1.25 $406.25
MBO FOLDER RUN 0.8a 4417
MBO Folder M/R 0.40 $20.00
CUTTER RUN 017 $5.00
Laser
Estimate | Actual | Estimate | Actual % of E stimate 2 of
LASER Hours | Houws Lty Gty | Estimate Cost Actual Cost E stimate
Laszer [Claszic Mod] 433 $240.00
Bindery
Estimate | Actual | Estimate | Actual % of E stirmate ¥ of
BINDERY Hours Hours Gty Gty | Egtimate Cost Actual Cost E stimate
BINDERY MATERIALS $10.31
Saddle Stitch Make Read 033 $41.67
Saddle Stitch Run 041 475 $51.55 $593.75
Carton Pack 0.43 $19.56
Pack./Ship M aterialz $3.50
Mailing
Estimate | Actual | Estimate | Actual ¥ of Estimate X of
MAILING Hours Hours Gty Aty | Estimate Cost Actual Cost E stimate
MAILING MATERIALS
IMFJET 9412 ENVELOPE 117 $1E.67
IMFJET MATERIALS
HAWD INSERT, SORT 1g BBV $204.17

This provides a view of the Department’s Estimated Cost and Actual cost and variances for each job

activity/process.
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Costs — Work Type Sub Branch

Work Types displayed on each activity are detailed in the Normal, Authors and Spoiled grids.

_ﬁ

Normal
Estimate | Actual Zof | Charge | Estimate i of Charge | =]
by WoarkType Hours | Hours | Estimate | Hours Ciost Actuial Cost E stimate Cost

PROGRAMMING 1.00 3.00 $50.00  $150.00 $0.00

GEMDERIZE 0.02 0.00 $4.00 $0.00 $0.00

SORT RECORDS 0.02 0.00 $0.33 $0.00 $0.00

OUTPUT TO TAPE/DISKE 0.07 0.00 $4.00 $0.00 $0.00

DL PROOF 3.55 0.00 $142.00 $0.00 $0.00

PLATEMARIMG 1.25 0.00 $62.50 $0.00 $0.00

Platemaking-240 Press 0E7 0.00 $20.00 $0.00 $0.00

OUTPUT FILM 017 2.00 $1917 $150.00 $0.00

240 HEIDELEERG M/R 1.67 0.00 $250.00 $0.00 $0.00

240 HEIDELEERG RUM 1.06 0.00 $159.22 $0.00 $0.00

240 HEIDELBERG "wfa5SHI 0.25 0.00 $37.50 $0.00 $0.00

E40 KOMORI MR 1.33 0.00 343333 $0.00 $0.00

E40 KOMORI RUM 010 0.00 $33.75 $0.00 $0.00

E40 KOMOR! wWaSHUP 1.25 0.00 $406.25 $0.00 0000 o

Authors Spoiled
Estimate| Actual [ %of | Charge | Estimate %o Charge | =1
by WarkType Hours | Hours |Estimate| Hours Cosl ctusal Cost Estimate Casl stimate | Actual %o arge stimate % of aIge
PROGAAMMING 0o oo = sg 0 f0m - sé o [y B4t Foimete] e (ko | P | Bt Jectsizon] g 2% |
GEMDERIZE ooo oo $000 4000 30,0 FROGRAMMING ooo o s000  $000 0.0
SORT RECORDS o nm 5000 $000 $0.0| GENDERIZE am oo $000 3000 $0.00
OUTPUT TO TAPE/DISKE 000 0.00 $000 4000 $0.0| 50RT RECORDS T Y11 s000  $000 $0.00
DYLUX PROOF o nm 5000 $000 $0.0|OUTPUT T0 TAPE/DISKE 000 00 5000 3000 3.0
PLATEMAKING ooo oo $000 4000 $0.0| 0L PROOF 000 oo $000  $0.00 $0.00
Platemaking-240 Press oo nm $000 400 $10.0| FLATEMAKING ooo o 5000 g000 $0.00
OUTPUT FILM 000 oo $000 4000 $0.00) Platemaking-240 Press 000 oo $000  $0.00 $0.00
240 HEIDELBERG M/R oo nm 5000 4000 $0.0| OUTPUT FILM ooo o 5000 $0.00 $0.00
240 HEIDELEERG RUN 000 oo $000 0.0 $10.01 240 HEIDELRERE M/R am oo $000 s00n $0.00
Z40HEIDELBERG waSHI 000 0.0, 5000 $0.00 $0.0| 240 HEIDELBERG RN 000 o 5000 3000 30,00
640 KOMORI M ooo oo $000 000 $0.0]| 240 HEIDELRERG widiHI 000 000 $000 3000 $0.00
£40 KOMORI RUN ooo oo 5000 000 $0.0| 540 KOMOR | MR 000 oo $000 3000 $0.00
B4 KOMOAI wiaGHLIP o nm 5000 4000 $0.01 40 KOMOR | RUN o o 5000 3000 3000
E40 KOMORI WASHUP 000 oo $000  $0.00 $0.00
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Purchase Orders

Job-related purchase order details are available to display the Delivery Date, Invoice Status (partial ‘P’ or final
‘F’), Invoice Number, Invoice Date, Quantity and Cost.

& Print Plant

File “iew Help Options  Joh Status  Status Repors

)

----- Job Header Order Details
----- Scheduler
_____ Jok's Notes tem N.o.: . Jak No.: 51 39.
_____ Customer Notes Detsils: Purchaze Testing I Title: [Testing |
[+ Costs
[-Purchase Orders (ol et QB‘QD”
..1279-Draper Paper Quantity: Quartity Delivered:
- terias cost costto Date
----- Billing
Shipping Delivery Docket | Delivery Date | PartFinal Ivaice - oice Dete Quartity Cost =
[+ Estimating Mumber
----- Wiork Ticket 1 1282011 F B $50.00 -
----- Wiark Orcler
----- Combinecd WOWT
Materials committed and issued to the job are displayed in the Paper and Raw Materials screens.
Paper
B Paper = 1o] x|
Part Code Size Faper Reserved |zzued
43 ax0 2 a
Cover 1437 23w dh Quintessence Gls Cryvr 80870100 1,250 1]
Text 251 23u 35 Centura Glozs Bl B0 2,000 1]

Raw Materials

=

=L Materials
Part aternial Code Drescription S: ;J:::;}é F?Eucaer}'::gld
Cover 1.000.00 .00
Text 1.000.00 0.ao
Letter 1420 At Glogs Book™"0100 1.,000.00 0.ao
EPS 1011 EMWELOPE 312 1.000.00 Q.00
Stitch 1,000.00 Q.00
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Billing

The Billing node displays the Invoice Number(s), Invoice Date, Transaction Date, Bill Type, Invoice Amount
and Tax. Under the Estimate column the Standard Price, Price Variance, Quoted Price, Reported Sell,
Variance Total, Freight, Total Tax and Invoice Totals are displayed in comparison to the Estimate.

& Print Plant

File ‘“iew Help Options Joh Status  Status Repoarts

L)
----- Ir— X

Shipping

----- Scheduler

----- Job's Motes I # Inw Date | Trans. Date | Bill Type Batch Ire. Apmt. Tax Estimste

""" Customer Notes 1089 20712011 2742011 |Partial 4162 $120.00 $0.00(  Standard Price |$4.79
DES::aSE rdars 1100 20712011 2072011 |Partial 4162 $120.00 $000|  Price Variance |$115 21
- Materials 1101 2712011 20712011 |Partisl 4162 $120.00 000 Guoted Price | $120.00

..... Biilling Reported Sell | $360.00

..... Shipping Wariance Total |0
[+ Estimating Freight |0

----- Wyiork Ticket Total Tax |0

----- Wiork Order Invoice Totals | 360

----- Combingd WiCiAT

The VB Shipping node displays Job Shipments set up in the Print and Mail Estimating modules.

Print Plant

File ‘“iew Help Options

Job Status  Status Reports

L]

" =
""" Hob Header File Shipping Methars  Find Shipment Set Shipping Status
----- Scheduler
----- Job's Motes Job Shipping Information
----- Customer Motes
[#-Costs Erter Jok#: vII | Load Shipments I h
[-Purchase Orders
Eﬂ---:i:it:gnals Customer: |Alaska Inc. | Jok' = First Delivery [12/1/72011
..... Shipging Job Description: |Testing | Jok Gty Jok's Last Delivery [ 212011
[+ Estimating . X i i . .
Shipments Status: |FINAL V] Flao &= Final Shipped Shipment Hald: Mo
----- Wiork Ticket " g 58 . -
""" Wiork Crder Mlotes Summary | Job Shipping Motes |I Customer Shipping Motes I
----- combined WOWWT

Shipments Summary (Double Click on a Shipment to open the edit window)

Shipment | Backaorder Freight

Delivery# ShipmentD Drate Taotal Gty Company Address Cost

Loading Dock 12300 S 54090-4: 0.00
Alley Wiz
Sandy, UT

225 1272011 2000 Alaska Inc.
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Estimating

The Estimated Margins node displays Final Pricing from the Print and Mail Estimating modules. Changes
cannot be made from this screen, but pricing summaries can be viewed for the processes and printed
components.

Processing Final Pricing Screen:

CUS part for the )
File “iew Help Options JohStatus Status Repors

|

----- Joh Header

— o x|
----- Scheduler
..... Jok's Motes Final Pricing
Dmgzzzmer totes C Process Min. Charge gl“‘?;:‘;e Gty per  |Book Rate Ma%&up [td. Rate BDD:
[+~ Purchase Orders |1 PROGR&MMING $0.00 $0.00 1 each  5,000.0000 000 A7TaRE
[+ Materialz |1 SORT RECORDS $0.00 $0.00 1.000 /1000 $3.0000 0.00 $3.0000
""" Billirg |- GEMDERIZE £75.00 $0.00 1000 A1000 $12.0000 0.000  $12.0000
""" Shipping |1 QUTFUT TO TAPE/DISKE $50.00 $0.00 1.000) Aa00 $5.5000 0.00 $5.5000
B E?timating =1 H&MND IMSERT, SORT 1pc $175.00 $0.00 1.000 /1000 $88.0000 0.00]  $=8.0000
i |1 DELIWER TO POST OFFICE $50.00 $0.00 1 each  0,000.0000 0.000  fRF sy
""" Wiork Ticket =1 | Laser [Classic Mod)- Simples $10.00 $50.00 1.000) Aa00 $74.2000 000 AR
""" Wiotk Orcler =1 INKJET 3¢12 EMVELOPE $0.00 $0.00 1.000 A1000 $13.5000 0.00  $19.5000
----- Combined WCLWNT
| jJ

Total (@ Book Hate:l $521.70

Degired Markup [%]: I Effective Markup [%]: I 0.00%
Desired Tatal: I Quoted Tatal: $521.70

Pricing Summary

* Pocess | $521.70 Flesst |

" Component; W =

= Prink: $2.378.56 Save b Flecalcl
$2.900.26
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Printing Final Pricing Screen by component:

'rint Plant

L)

----- Job Header
----- Schedular
----- Job's Motes
----- Customer Notes
[ Costs
[#--Purchase Orders
[#]--Materialz
----- Billing
----- Shipping
[=]--Estimating

. Estimated Margins
----- Wiark Ticket
----- Wiork Crrcler
----- Combinedd VOWT

Firal Pricing

Component

Warlation Huated =

Sell o Rt 100 Quated Price

45,22
24.38 $2,378.58

$126.54

$1.912.36
Item Cost i ?%UD
L4BOR $520.78 1740
MATERIALS $51.20 .64
BUYOUTS $0.00 .00
FREIGHT $0.00 0.00
FOSTAGE $0.00 0.00
PAPER $0.00 .00
CLICK. CHARGE $0.00 0.00
FREIGHT MATERIAL $0.00 0.00
$0.00 .00
Flat Charges $0.00 0.aoa
Commiszions $0.00 0.00

Quote Letter Description:
Sel

ICover

Standard [Cost/Sell): $571.95 $E78.76
Wariation (/%) 0.00 $0.00
[Junted Price $E7E. 7R

Unit [Cost/Sell): $0.5720 $0.6728
Walue Added [Z/8): 87 72X $0.60

Per 1000 pricing v

Save |

Pricing Surnmany

" Process: $521.70
" Component: $0.00
& Print: $2.378.58

$2,900.28




24 @ EFI PrintStream | User Guide

Work Ticket

Both the Mail Work Ticket and Print Work Ticket display from the Customer Support module. Choose the
desired Work Ticket and select OK.

ﬁl FPrintStream Customer Support for the Company (01 Alaska Inearp - (01007 Mail &

File “iew Help Options Job Status

Status Reports

|

----- Job Header

----- Scheduler

----- Job's Motes

----- Customer Motes

[+ Costs

[#-Purchase Crders

[#-Materisls

----- Biilliriy

----- Shipping

[=]-Estimating
Eztimated Margins

----- Work Ticket

----- Work Oroer

----- Combined WCWT

Work Order

Fhe jol vou are asking ior & Work
Ficket works far Mai Depatment and
Frint Peparinrent Make 8 ofioice:

* Mail work Ticket = Print Work Ticket

The Mail Work Order displays from the Customer Support module. Complete the Mail Work Order request and
select Preview or Print.

Incorp - (0100% Ma

----- Job Header

----- Scheduler

----- Jok's Motes

----- Customer Motes

| [Current R evision: 1]

il & Print Plant

[~ Designate as new Bevizion

Copies

Document to Print

[ Costs
[#--Purchasze Crders
- Materials

----- Billirg
----- Shipping

[—:I---E§1imating

‘- Estimated Margins
----- Wiork Ticket
----- \Wark Order
----- Combined WWCAWWT

21 MAILWORK ORDERS - EVERYTHING
2 MAIL'WORK ORDERS - DP

21 MaAIL'WORK ORDERS - LETTERSHOP
=

=

=

Plant 200 ark, Order
Flant 100 ork. Order
b il Wi 0-Shipping

Thiu: |2
Thiw: fh

FPackages: |1
Dirop: |'|

All Packages & Drops

Load Pkg's And Drops

Package Description

Dirap Description
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Combined WOWT

L —

Combined WOWT can be acccessed in the Customer Support node:

view Help Options

b

~Purchase Orders
Materials

Billing

Shipping

Estimating

Estimated Marins

Wark Ticket

Wiark Order

Combined WOWT

(E2)

(i)

Quote No: 5953.99

Select Components

Components

Job No: 8139

Select Report Sections

—loix|

Job Qty: 2000

 Summary

Components

Bound Compaonents

MFg Trems

Paper and Material

Assembly and Packaging

Buyout Summary

 Detail

Data Processing
Pre-Press

Print Components

Cther ComponentsfBuyouts

assembly and Packaging
Packages

Crops

Postage

shipping

— Other Options

Print Bar Codes
Prink Scripts
Print Modifiers

Frint Mail Modifier Que stions?

Frint Farmaia Modifier Questions?

Print First & Last Mall Date

Print Shipping Motes

Repoit Type
’7 & wark Ticket

i~ Report by Package

Depatment/Cost Center
’7Enter Report #

Valid ranges:

(650 - 699) or (750 - 7a9)

Design Report | [] wiew Dataset [ Print: Ticket | | Wiew Ticket ‘ [ Cancel |
Gucte humber Jak MUMEET T CLETomeEr T TmE T CIEMY | CoE Date [ =& OEE [ T=T I”Ip Diate I Last Ship Date Sales Rep
5953.99 8138 Alaska Inc Testing 2,000 1MA52011 111572011 12172011 12402011 House Account
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Options

Select the Customer Support module screen under the Options menu to change Company/Plant if operating in

a multi-company or multi-plant environment as long as the user has access to all Companies/Plants as
configured in Menus and Users.

& PrintStream Customer Suppart for the Comp o1y A Incorp - (0100) Mail & Print Plant

File V“iew Help | Options Joh Status  Status Reports

L)

Jak Header
Scheduler
Job's Motes
Customer Motes

B Print et Support for the Company ;{017 A Incarp - 01003 Mail & Print Plant

File “iew Help Options Job Status  Status Repors

#|

----- Job Header
..... Scheduler Campany ! Plant Mame :

..... Joh's Motes (013 Alaska Incorp - (0000 Corporate/Control Plant
..... Clstomer Motes (101 a lncorp - (0100 Mail & Print Plant

- Costs 013 Alaska Incorp - (0200) Print Plant

----- Purchasze Crders
[+ Materials

----- Billing

..... Shipping

[+~ Estimating

----- ‘Wiark Ticket

----- Wiork Order

..... Fambined AT
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———

Job Status

The Job Status dropdown menu includes two options:
e Search for Job to Review/Set

e Review/Set Job Status

Select Search for Job to Review/Set to display a screen with existing and recent jobs. The Existing screen
allows querying to find the job in the same manner as the Job Header screen or the Quote Header screen in the
Print and Mail Estimating/Order Entry modules.

File ‘“iews Help Cptions Job Status

|

Click the job in the list of jobs to display the Set/Review Job Status screen.

x|
- Jok Header
- Scheduler Existing | [E— |
- Job's Motes ~Find by
[]...Egzzmer etz Quate Mumber Range... Job Mumnber Hange:l |
[#--Purchase Orders | 83
; Job Mumber Fange. .. f | [FAND
= M_a_terlals B Job desc, -:c-ntains:||
Biling Due Date Ran O ®hnd O O
- Shipping L Oe... = g
- Estimating Customer ND Job O~ slso contains:
-Wark Ticket Quote Mumber Fange..
-\Wark Qrder Salez Rep. AND Quote e
o Combined WCAT Drate OF Quote Mumber. .
Job Type... o
[Juote Num, | Job Hum, | Company | Cuztomer | Title | [ =~
357 HR59863 m Tree's and More 9331-PHARMS B 1
306 955342 m Tree's and Mare WHRSRF 15
355 853841 01 Tree's and More SIR1 1
o 304 855834 m Tree's and Mare 93401 1
303 8h3337 01 Tree's and More 93300 1
L %y 855836 m Tree's and Mare 728910G 1
301 8h3335 01 Tree's and More 7288l 1
300 855834 m Tree's and Mare 7289 1
379 8h3333 01 Tree's and More 7a54K 1=
o | o
| A |
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Set/Review Job Status

The header displays Job Number, Job Title, Customer Number, Customer Name and Due Date (first mail
date). If the job has been placed on hold, a check mark will display in Job is on Hold.

Job Details display:

Job Humber: | 5139 | Title | Testing |

Customer: [ aLagks | Mame | Alaska Ine, |
. Save Changes
Due Date: | 124152011 [ Job is on Hold e

Joh Detailz |Open Status Codes | Closed Status Codes | Schedule Overview I Companert Tracking | Material | Buy Cuts | Shipping |

Terms : Net 20 termsvchevbovbevb
Cantact © Sally Samster

Phone : 801555 0133

Mews job. Mo previous job entered
Job Entry Date : 117152011
Quote : 5953.99

Quantity : 2,000

Quote Entry Date : 11/15/2011
Quoted Price ; $2,378.58
Customer Order Mo : 12345
Reguested Ship Date : 12412011
Pramised Ship Date ; MNAA
Expected Job In Date ; NAA
Sales Rep : House Account
Flanner : Cherry Terrell
Estimator : Betty White

CSR: Sue Smith

-

“Wersion @ Stitch

A|

— Add Mew Code

Code Description (add comments below if desired) | |

|~ vl SourceiCauze of Statuz code: ¢ Internal ¢ Customer ¢ Vendor Expected cloze date: |12;8 £2011 'I

Comments:
;I Cost Certer: I j
Add
kd
l Cancel l l Search l | | ’Schedule Details l [E wiork Orider l

Open Status Codes screen display:

Job Mumber: 5139 Title: | Testing |
Customet: ALASHA Mame [ Blasks Inc. |
DueDate: | 12172011 [~ Jobis on Hold

Joh Detsilz  Open Status Codes | Closed Status Codes | Schedule Overviews | Companent Tracking | Material | Buy Outs | Shipping |

Save Changes

Cloze |[Code Description Set By Date Set Caused By | Exp Close Cost Center Comimen|

watting on Customer Supplied Material 12082011 22214 PM 12082011 [CREATIVE CONSULTING| |




VV21.1.0200 Customer Support ® 29

Closed Status Codes display:

EM SetiReview Job Status

Job Murmber: 139 Tl | Testing
Customer: [ ALASKA Maime | Alaska Inc. |
Due Date: | 121172011 [~ Job is on Hold

Job Details I Cpen Status Codes  Closed Status Codes |Schedu|e Crveryiewy I Componert Tracking I Material I Buy Outs I Shipping I

Save Changes

Date Closed Code Description Set By Date Set Caused By ||Exp Close Cost Center

12082011 2:23:08 PM Wiaiting on Customer Supplied Materisl LS 1282011 22214 P [Internal  [12082011  [CREATIVE CONSLLT)

Schedule Overview display:

= lo| x|
Job Mumber: Title: | Testing | -
Customer: hame | Alazka Inc. |
w2 Bz [T Jobis on Hold T Job needs to be Re-Scheduled ‘ LA ‘

Job Details | Open Status Codes | Closed Status Codes | Schedule Overview || Componert Tracking | Mteris! | Buy outs | Sipping |

Quote Entry Date Job Entry Date Job In Date Promised Ship Date
111352011 111352011 I Plrs,

Route Ho. || Description || Due Date || Scheduled Compl. ||Source

i emng | st |

Component Tracking display:

Job Mumbet: 5139 Title: | Testing | mmitted
Customer: | AL&SKA Name: | Alaska Inc. |

Save Changes

Due Date: [~ Jobis on Hold [~ Job needs to be Re-Scheduled

Jok Detailz I Open Status Codes I Clozed Status Codes I Schedule Overviey ComponemTracklng Materizl I By Outs I Shipping I

Route |[Component ||Last Step || Current Step | Hours Due Qut Hext Step Due to start

Testing |Pre-Press PROGRAMMIMNG (1.0 120852011 =hift 2| SORT RECORDS 120872011 shift 2
Cover Drylux Proof 01 |11 125852011 =hift 2 [Blueline Proof 120852011 shitt 2
Text Blueline Proaf (1.0 125852011 =hift 2 |Fillm Process-NO UDF [12/8/2011 shift 2
Cover Platemaking 13 120812011 =hift 2
Text Platemaking 12052011 =hift 2
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Material display:

= | O] =]
Jok Mutmbes: 8139 Title: | Testing | Scheduled Committed
Customer: ALASKA, Mame [ Alaska Inc. |
K Save Changes
Due Date: | 121172011 [T Jobis on Hold [ Job needs to be Re-Scheduled
Material Type Component/Area Inven. Code
Art Glozs Book™01 00 | Customer ftem |Letter T17E-POR 1 026-Lined#:1 1.1M 120852011
ERWELOPE 9312 Customer tem |[EPS RE-0912-1011-EMY 110 120852011
300 Carton 458 CARTOM-1145 18 x12x11|2 Cartons Mot Azl
Buy Outs display:
Job Humber: 139 Title: [ Testing |
Customer: [ AL&SKa | Mame | Alaska Inc. |
; Save Changes
Due Date: | 124172011 [ Jobis on Hold M Job needs to be Re-Scheduled

Material Component/Area || Oty Required || Scheduled Date || Oty Received | Complete ||Delivery Date || Vendor ||PO #| PO Due

PURCRASELSTPrep 2o ameott o o | et oo

Shipping display:

Joky Mumber: 6139 Title: | Testing |
Customer: ALASKA, Mame [ Alaska Inc. |
K Save Changes
DueDate: | 12172011 [~ JobisonHold [T Job needs to be Re-Scheduled

Jok Detailz | Open Status Codes | Clozed Status Codes | Schedule Owerview | Componert Tracking | Materizl | By Outs

status: [ shiement Hoio: [IEEIH [ Customer Motes ” Job Motes ][ Mote Sumrmary l

J | ity | Date | Dreliventt | Compary | Address | ZIF Code | Stage
2000 12/7/2011 225 Alazka lne. Loading Dack 12300 5 84090-4534
1 | Blley Way iz undefined

Sandy, UT
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Review/Set Job Status

——

Select this screen to review or configure Status Codes.

=lolx]

Job Mumbet: 8139 Title: |

Testing | Rescheduls Regd.

Customer; ALASKA Mame |

Alaska Inc. |

D Date: 12172011

Joby Details |Open Status Codes I Clozed Status Codes I Schedule Overviewy I Component Tracking I Materisl I Buy Outs I Shipping I

[~ Jaob is on Haold

Save Changes

¥ Job needs to be Re-Scheduled

Terms : Net 20 termsvchevbovbovb
Contact © Sally Samster

Phaone : 801555 0133

Mew job. Mo previous job entered
Job Entry Date : 11/15/2011
Cluote ; 555399

Cluantity © 2,000

Cuote Entry Date : 114152011
Cluoted Price ; §2,378.58
Custamer Order Mo : 12345
Requested Ship Date : 12/1/2011
Pramised Ship Date : MNAA
Expected Job In Date : M
Sales Rep : House Account
Planner : Cherry Terrell
Estimator : Betty White

CSR - Sue Smith

“ersion : Stitch

[»

~|

— Add Mew Code

Code Dezcription (add comments below if desired) |

Put Job on Hold |

SourcefCause of Status code: & Internal

HLD

Cominents:

" Customer

= Vendor Expected cloze date: |12,.f8 2011 vl

The proof is in and requires rework |

=
|

Cost Center: |4:ELEC. PREPRESS (01~ |

o] o |

‘ lScheduIe Details l [E Wiark Order l

Job Status

AP s

Job Mumbet: 139 Title: |

On Hald

Testing |

Customer: ALASK A Mame |

Alaska Inc.

Die Date: 12172011

Close ||[Code | Description Date Set

Put Jok on Hold

Set By

v Jaob is an Haold

penS‘latusCodes Closed Status Codes I Schedule Overvieswy I Companent Tracking I haterisl I Buy Cuts I Shipping I

Caused By | Exp Close
120872011 2:49:39 PM | Internal

‘ Save Changes

Cost Center Comment
ELEC. PREPRESS | The proot is in and requires resvark.

120872011

Rezchedule Regd. |LS

120872011 2:26:58 PM (Internal Mra,

Mzil Estitnating: Calculste Estimate
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Status Reports

E—

Print Status Reports from the Customer Support module by selecting the Status Reports dropdown list. These
Reports are identical to those listed under the lock/key icon in MR Shop Floor and in the PrintStream menu bar.

Customer Support

& PrintStream Customer Support for the Compary : (01) Al

File “iew Help

#|

----- Job Header

----- Scheduler

----- Jok's Mates

----- Customer Motes
[#-Costs
[#--Purchasze Orders
[F--Materialz

----- Billing

..... Shipping

[+ Estimating

----- Wiork Ticket

----- Wiork Order

----- Coambined WWonwT

MR Shop Floor

ka Incorp - (01007 Mail §

Options  Job Status | Status Reports

Repoter

Shop Floor wiF by Cost Center
Shop Floor wiF by Job
Shop Floor Employee Summary

Set Status Repor Filters

Jobs taken off hold since...

Job Status has chanoged since. .
Jobs on Hold

Scheduled Jobs

Jobs requiring Rescheduling
Tentative Jobs

Selected Codes in Date Range

Mext Frocess by Joh
Mext Process by Cost Center

op Floor Productio

File 0Options ‘'Windows Job Status | Reports

Feporter

Shap Floor WP by Cost Center
Shop Floor WP by Job
Shop Floor Employee Summary

Set Status Report Filters

Jobs taken off hold since. ..

Joh Status has changed since...
Jobs on Hold

Scheduled Johs

Jobs reguiring Rescheduling
Tentative Johs

Selected Codes in Date Range
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PrintStream Menu Bar

——

g FrintStream - DB: enericDatalStream_14_0MRiokP_14_MDosrunt- C

File Options  Wiew Job Status | Repors

Irventory
DOT NET INVEMTORY-EE
— Estimating / Crder Entry

N 478 1T g, AL
_% RepartPrintingF

—@ Createdobs

—ﬁ CuickJobEntry

[+ H+]

Reporer
Efficiency Reporter

Shop Floor WP by Cost Center
Shop Floor WP by Job
Shop Floor Employee Summary

Set Status Repaort Filters

Jobs taken off hald since..

Job Status has changed since...
Jabs on Hold

Scheduled Jobs

Jobs requiring Rescheduling
Tentative Johs

Selected Codes in Date Range

Mext Process by Job
Mext Process by Cost Center
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Security Events - Customer Support

Security events are included to prohibit viewing of Costs, Estimating, and Purchase Orders.

[ Sub Roles

Action

Sub Roles Sec. Events

Security Events

- Customer Support -

CS Costs

CS Estimating

CS View PO
Dashboard
Edit Print Templates
Estimating
Fulfillment
GenerallLedger
GLFinancialReports
Inv.Mgr Inventory Setup
Imv.Mgr Master Files
Inv.Mgr Settings/Utilities
Inv.Mgr Transactions
Inventory Display
Inventory Import
Inventory lssue Multi ltem
Inventory Location Builder
Inventory Manager
Inventory Purge
Inventory Reports

1

Ewerything

Select All | Deselect Al |

Security Event

Program

Read

Write

Update

Delete| &uthor| Admin

78 |Delete CSR Matrix Repaort

CSR Matrix

73 |CS Costs

lCustomer Suppart

30 |CS Estimating

81 |CS View PO

82 |Dashboard &dmin
83 |Edit Prirt Templates
84 |Delete Job

85 |Delete Quote

896 |Exitipp

87 [MAICS

88 [StatusCode

89 |StatusReasonCode
90 [TaxTable

91 |TCDCodes

32 |BEFulfillment

93 | TemplateType

34 |SourceCode

95 | Teriton

96 |FFEwents

37 |SOReturnCSH

98 |BlanketOrder

Customer Support
Customer Support
Dashboard

Edit Prinit Templates
E ztimating

E stimating
Fulfillrrent
Fulfillrent
Fulfillrent
Fulfillrent
Fulfillrent
Fulfillment
Fulfillrrent
Fulfillrrent
Fulfillrent
Fulfillrent
Fulfillrent
Fulfillrent
Fulfillment

HEEEEEEEEEEEE EEEEEE E E

B EEEEE EEE )

00T S

A0
A0 -0 S
A0

A

LCancel

[[2z]
a
=
o



