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Introduction

Overview

Customer View is designed to give your customers an insight via web access to their Invoices, Postage, Job
Tracking, Inventory, and Reports.

Begin by setting up your Web and Business Rules server based on the technical documents provided in the
Master Migration Templates located on our documentation website.

Once the hardware requirements are in place, start by publishing your company’s default Web Style. This will
give all your customers a standard website for viewing their customer-specific information.

Contact Information

EFIl Support

US Phone: 855.334.4457 (first select option 3, then press option 8, then press option 1)
US FAX: 415.233.4157

US E-mail: PrintStream.Support@EFI.com
Web Site http://customer.efi.com/support

EFI Support is available to assist clients in resolving general issues and defects, answer how-to questions, and
distribute new releases and patches. The Service Desk is available Monday — Friday.

Note For problems involving infrastructure (i.e., workstations, networks, operating systems, backup software,
printers, third-party software, etc.), contact the appropriate vendor. EFI cannot be responsible for
supporting these types of issues.

EFI Professional Services

US Phone: 651.365.5321
US FAX: 651.365.5334
E-Mail: ProfessionalServicesOperations@efi.com

EFI Professional Services may assist you in performing EFI software installations, upgrades, and updates. This group
may also help you implement, customize, and optimize your EFI software plus offer a range of training options.
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Publishing the Web Style

To publish the Web Style

1. Open Web Style from the PrintStream main menu.

2. Click File and select Publish Web Site.

fj PrintStream Web Administrator
File Edit View Options Window Help

Customer Web Brand...
Default Web Brand...
System Web Brand...

Export Web Profile...
Import Web Profile...

Exit

3. Inthe Publish screen, enter the Customer Account Number that is set up for your company in Master
Files Customer and click the Search button.

E:l PrintStream Web Administrator
File Edit View Options Window Help
2|8 D~ XE

!

Customer Account Number:  Customer Name:
| Search I I~ Show Projects

Publish Customers Max m
Customer Account # | Customer Name

Select Al [~ Show Only Selected
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4. Click the line with Project 0 to highlight it.
You will ALWAYS only publish at the Project O level for Customer View.

ff]' PrintStream Web Administrator
File Edit Wiew Options Window Help

2®|D- X%

Customer Account Number: Customer Hame:
BEM123

Account # | Customer Mame

Bender Fulfillment

Select Al | [~ Shaow Only Selected Build C55 Publish

5. Click Build CSS in the bottom right of the screen.

This action will build the pages quickly.
6. Once the web pages are built, click the Publish button.

PrintStream will notify you when the publishing process is complete.
7. Exit Web Styles.
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Creating the Role and Sub Roles

To create the role and sub roles

1.  In Menus and Users, set up a CUSTVIEW role to enable your customers to have logins to your

customer view.
Roles
5 Roles X
Action
Role List Role | Users ]
Accounting Hole N ame:
Administrators lCUST\/IEW ‘
CUSTVIEW
Estimating User Group (Menu):
Inventory l Fulfilment Processing |
Sales Sub Roles:
Scheduler ) CUSTVIEW
Shop Floor Everything
Webadmin FFAdmin
WebOrder FFMDIReports
WaveManager
WavePicker
Webadmin
WebOrder

Close | Add Role | Save |

Sub Roles — These will have only the Fulfillment items shown below for enabling Customer View.

=
Action
Sub Roles T Sec. Events ] _ s
Sub Roles List Select Al | Deselect AII|
el Gy TR Sectrity Event Program d W’ritelLlpdatalDelete|Authnr| Admin| =
cust mf S
Custiiew |21 |InvSumCompOnly web G v =l £l £l E
Everything | 22 | \nvSumFQnDrdar web v #l 8l =
. . 23 |InvCommitFD ateReq Web G v = ) £l E
i el s © [ 24 | IvCommitFD ateFies Web e = = s s |
Order Entry [ 25 |InvCommitFJobNa Weh + EARERE RN
pchekcapps [ 26 |invCommilFQtyComm web v IEANCEE R
restrict inven chng avg prices |27 |Inventary wieb Gl v | (=l I
WebAdmin [ 28 |LogOft web “ IEANCEREREEEE
|29 |Aging Detail Web v (1] ] (] ]
|30 |Aging Summary Web v (1] ] (] ]
|31 |AgingF1200ays Web v (] | (] ]
| 32 |AgingF30Days Wb v el £ il El
| 33 |AgingFE0Days Wb v el £ il El
| 34 |AgingFI0Daps Wb v el £ il El
| 35 |AgingFCument Wb v el £ il El
|36 |AgingFDate ‘web i v =l £l ] £l
|37 |AgingFDesc ‘web G v =l £ £l £
|38 |AgingFlnvoiceNo weh Gl v =l £ | £
|39 |AgingFlnvoiceT ot weh Gl v =l £ | £
|40 |AgingFSuspense weh Gl v =l £ | £
41| AgingFTotal weh v HEET E El w | -
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p | 42 |Cash Receipts web G v = £l £ £
!Everythln.g | 43 |CashRecFARDep web i v = £l £ £
i ey e [ 44 |CashPiecFChacko Wisb 7 IR RREER
Order Entry [ 85 |CashRecFPostDep weh “ AR R RN
pchekcapps [ 46 |CashRecFRecdate wieh “ IEANCEE RN
restrict inven chng avg priceS | 47 |CashRecFTatalRec Web G v = ) ) )
WebAdmin |48 |Customer Account ‘weh i v = = ] ]

| 49 |Customer Info ‘wieb i v = El £ £

|_80_|Due Invoices ‘web ¢ ERE | = | [

|51 |DuelnvFBalance web il v = £l £l £l

|52 |DuelnvFDate web il v = El ) )

|53 |DuelnvFDesc ‘wieb v = =l =l =l

| 54 |DuelnvFlnvoiceMo ‘wieb v =l =l =l

| 55 |DuelnvFRecieved ‘wieb G v = =l =l =l

| 86 |DuelnvFTotal ‘web v R E £ £

| 87 |invDetFDesc “wieb v B ] £ £

|58 |InvDelFOty Wweb v BC £l ) )

|59 |InvDetFSubT otal ‘wieb G v = = # #

| B0 JInvDetFTax ‘wieb G v = = # #

61 |InvDetFTatal ‘wieb v IEE =l =l =l

Zumren (62 |imDelFTotaDue Weh 7 ICARCRE BN BN
Everything [ B3 |InvDelFUnitPrice wieb “ IEARCRERRCER
v Sl (66 & [ B4 [InDetFUOM web ] v = = = =
Order Entry [ 65 |Paid Invoices e “ EAREE B BN
pchekcapps | 66 |PaidnvFDate web  EXANCEE BE BN
restrict inven chng avg prices | E7 |PaidinvFD atePaid “wieb Call v | =l I
WebAdmin |_E8 |PaidinvFDesc Weh v B ] £ £
|_E9 |PaidinvFlnvoiceNo ‘wieb v R = = =

|70 |PaidinvFRecieved ‘wieb G v = = # #

|71 |PaidinwFTotal ‘wieb G v = = £ £

| 72 |RecDetFAlocDate ‘wieb i v = El £ £

| 73 |RecOetFAmaunt ‘wieb i v = El £ £

| 74 |RecOelFCheckNo ‘web ¢ ERE | = | [

|75 |RecOelFlnvoiceMo web il v = £l £l £l

|76 |RecOelFlobNo web il v = £l £l £l

| 77 |BalSumFBalsnce ‘web v B =l =l =l

| 78 |BalSumFE aimark.Job ‘wieb v =l =l =l

| 79 |BalSumFSuspenss wieb G v = = £l £l

| 80 |Postage web G v = £l ) )

21 |Postage Balance web v HC £l £ £

pume 52 | Postage By Job Wb v IEARCEE RN AN
Everythln.g | 83 |PostlobFBalance ‘wieb G v = = # #
v S0 36 & [ 84 | PostlobFBiledddd Web v IERAEERERERR
Order Entry [ 85 | PostlabFBiledSus Web 7 IEAREE BN BN
pchekcapps 86 _|Post/obFEamarked wieb v ICRAEEREREERRE
restrict inven chng avy priceS E PostlobFJobMNo ‘wieb Ll v | =l = | = | =
WabAdmin | 88 |PostlobFUsage wheb G v = = El El
| 83 |Completed Jobs web i v = £l £ £

|90 |Cument.Jobs “wieb v B ] £ £

|81 |Job Tracking Weh v (1] ] ] ]

| 92 |JobDetFAddess ‘wieb i v = El £ £

| 93 |JobDetFCompD ate Weh ¥ el 2 £ £

|94 |JobDetFDesc web il v = £l £l £l

|95 |JobDetFlmedmount web il v = £l £l £l

| 96 |JobDetFinvoiced ‘wieb v =l =l =l

|97 |JobDetFrotes web v ] #l #l

| 98 |JobDetFPackingto web i v = £l £ £

| 99 |JobDetFQuoteMo Weh v R = = =

| 100 |JobDetFQuaotePrice Weh G v = = # #

101 |JobDetFSchlate ‘web Gl v = 2| ) )
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JobDetF Status web

. 103 v 8l | ] ]
Bl (104 [JobDetF Trackingho e 7 IEARCEERRERE
iny sech iss 5 [ 105 |JobFDateShiped e “ IEANCEE R RE
Order Entry (106 |JctFDesc weh “ AR R RN
pchekcapps [ 107 |JobFDueDate wieh “ IEANCEE RN
restrict inven chng avg priceS | 108 |JobFinvoicedDate Web G v = ) ) )
WebAdmin [ 109 |JobFJobMo ‘weh v C = ) )

| 110 |JobFPONo web v C = ) )
(11 |JobFalty web 7 EAREREREEEN
| 112 | JobFStatus web il v = £l £l £l
| 113 | InwCommitF Qtyllsed ‘wieb il v = £ £l £l
(114 |Main wieb 7 IEARCEE BN AN
| 115 |MainStartup wieb G v = = El El
| 116 |Reports wieb G v = = £l £l
|_ 117 | Recipientdocount web G v = £l ) )
[ 118 [InvCommitFBalance Web i) | E ) ) _‘
| 119 |Inv Commitments “wieb v R ] £ £
| 120 |Inv Audit Trai ‘wieb G v = = # #
[ 121 |AuditTrailF TransType Weh v (1] ] ] ]

122 | AuditTrailF TransDate ‘wieb v IEE =l =l # |-
pchekeapps (123 | SuditTraiF Reterence ‘wieb v R = = =
restrict inven chng avg prices E AuditTrailF Gy web Cl v = #o | |
WebAdmin | 125 |AuditTraiF Cost Weh v R = = (]

| 126 |RevisionCode ‘wieb v R = = =

| 127 |Marufacturedtems ‘wieb v R = = =

|_128 |InvSumFOty Wweb v BC £l ) )

| 129 |InvSumFOnH and “wieb v R ] £ £

| 130 |InvSumFltemt o “wieb v R ] £ £

| 131 |InvSumFlnyCode “wieb v R ] £ £

| 132 |InvSumFDesc “wieb v R ] £ £

| 133 |InvSumFCommited “wieb v B ] £ £

| 134 |InvSumFAvalable “wieb v B ] £ £

| 135 |Inv Summary web i v = £l £ £

| 136 | Corp Struct web i v = £l £ £

(137 | FFadmin web « IEAERERERERR
138 |Inventory Master wWeb g v = £l £ # [ -

LCancel Save
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Creating Customer Access to Customer View

To create the Customer’s access to the Customer View
1. You can create a very generic log in for your customer by...

Creating a new User.

a.
b. Setting the user login to the customer account number or name.
c. Setting a password.

d.

Entering their Master File Customer account number into the Web Customer box.

(3 Add/Update User X
Login Password M \g
uve | I~ ] Save
[~ Must Change Password at I Password Locked ‘{‘

Next Logon Prevent user from Q’
Full Name changing the password Delete
[My Customer View | %
EMail Address c |
INIA I ance

Web Customer

[r.wc |
Security Level (0-5) r g:f,:i:g:tabase P
Salesrep [V Show on'Web

[ =

Employee

~| I

Company | Plant
Code Code e
1 |% 01 0100 JCUSTVEW v

2. Click Show on Web and link them to the CUSTVIEW role you have created.

Note  The customer account info you enter in to the Web Customer box will drive this user to which
customer they have access to view.
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Report Folder Structure

Finally, you will need to set up the Report folder structure. There are several reports in Inventory that will have
the Push to Web check box. If your report has this box, it will automatically populate to one set of folders
necessary for Customer View. For any other report, you can export and manually place it in the folder structure.
You will need to have two report folders setup for each customer that will be using Customer View.

The first folder will be in the Stream directory, Live Db, Media, Reports folder. Name the folder with the same
customer account number from Master Files Customer. This is the folder that will automatically populate when
you use the Push to Web feature in reports. Remember, you can also manually place additional reports in this
folder for your Customer View.

I rePORTS B =]
‘G( :p || - Stream - GenericMuki_12_3 ~ Media + REFORTS - & [saren 0|
File Edit Wiew Tools Help
Organize ¥ 1= Yiews » (B3 Bun
Favarite Links Mame = I"I Date maodified I'I Type IvI Size I"I
| 50025 12/18/2008 6:24... File Folder
[E| pocuments | DETES4E 10/10/2008 7:18.,, File Folder
[E) Pictures | 12345678 10/10/2008 7:15... File Folder
& rusic | BEEAL 10/10/2008 7:18... File Folder
More » | CAPSTAN 10/10/2008 7:18... File Folder
| CHR100 12/18/2008 6:32... Fils Falder
Folders - | HEMD1 10/10/2008 7:18... File Folder
Core 12 3 = & 110 10/17}2008 9:36.,. File Folder
A
S one_le_ | MYC 1/8/2009 113 PM  File Falder
. CustomPrograms | sD1 10/10/2008 7:16...  File Folder
. GenericMulti_12_3
, Data

The second folder you will need to ensure exists will be on your Web Server. Go to the Inetpub > PSWWW >
_reports folder. There, you will need to create another customer folder with the same naming convention as the
previous folder setup. At this point, you will need to copy all reports from the first folder, into the second folder so
that correct Customer View will be available. At this time, there is no automated process in PrintStream to ensure
this copy happens. Your IT department should be able to assist you with a timed copy event that would ensure
this second folder populates with reports from the first folder.

— o ] |
‘ G_ 9 g | .~ Computer ~ Local Disk {C:) ~ inetpub ~ PSWAWW = _reports - 4 | ISearCh 2]

File Edit Wew Toaols Help

Organize ¥ 55 Views ~ [BExplore 23 Share () Burn

Favarite Links Mame = |v| Drate modified |-| Tvpe |-| Size |v|
. 50025 12/158/2008 6:26... File Folder
[E| pocuments | 5195609 10132008 9:57... File Folder
FE Pictures JCHR100 12/1502008 File Folder
F[_J- Music 10017 File Folder
More » L MYC 11842009 3:14 PM File Folder
) TeskCust 10/13/2008 9:57... File Folder

Enlder. h"J
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At this point, you should have all your setup complete for Customer View and you are now ready to go to the
webpage you created when you published in the first steps. Your IT department will help you determine the
appropriate path for this webpage. A generic log in screen will open.

To test

1. Enter your customer’s account number, their Login and Password created in Menus and Users, and
then click Sign In.

/2 Customer Support - Windows Internet Explorer

JSETE]
(A [ tit:f1127.0.0.1 Freontentsignesigrin asp =2} x| uve search o~
Fle Edt ew Favortes Took Hep
& -
¥7 - 4 et search [ swckmartse st |~ Messenger (21al = B yspace C v =

WA @ Customer Suppert J | BB - & (e Glock - "

I

Streamline Solutions.

Business Management Systems for Printing, Direct Mail,
Digital on Demand, Fulfiliment and Book Printing

Customer: /¢
UserD: e |
Password: [sd] Forgot your Password ?

Sign in@

You should then be directed to the Customer View page.

2. At the main menu, you will have the options for My Account, Inventory, Postage, Job Tracking, and

Reports.
/2 Customer Support - Windows Internet Explorer =18 ]|

') v [} htpif1127.0.0.1ifcortentmainjmain. asp =09 [ x| e searc £
Fie Edit WView Favortes Tools  Help
W7 @ |webSeach [FBookmarkes FSettings= | (=IMessengere (Z1Mai - 8 MySpace £ Nens -
& | @ customer support [ B - B v - s page - G Toos < 7

=
-

PrintStream.$ 9 oz ot

Main Menu J My Account J Inventory J Postage J Job Tracking Reports

Main Menu

? Wy Account

? Inventory P -,

>PDStagE rlntStreaI I I

? Job Tracking ®

» Report P i

s Welcome to the Printstream Online Center
Please select from one of the options on the menu to the left
=

oore [T [ [T 16 et | otscrsd vode: off [fao0 - |
Lrstart| B @ @ > [ Inboc-Mcrosoft Outiook | @) Printstream - 08: Generi.. | = printstream Adminitrati... | B4 Customer View.docx M. | % reports |[@ customer support - .. « oD (DR 10msem
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Under My Account, you will see Customer Info, Aging Summary, Aging Detail, Due Invoices, and
Cash Receipts.

{2 Customer Support - Windows Internet Explarer

IR
= [#2[| Juve search Ll

2 [&] hitpef127.0.0.1ffcontentjmainjmain. asp

Fle Edt View Favortes Toos Help

Y7 - L~ |wieb Search «» [ Bookmarks~ [Tssttings+ | | Messengere (2 mal ~ i Myspace (57 Hews +

S 40 @ customer support | | B - B - - e - G ok < ™
=l
.
PrintStream.$ § ogout
Main Menu J My Account J Inventory J Postage J Job Tracking J Reports. J
Main Menu
B My Account

Customer Info
Aging Surmmary

= PrintStream

Due Invoices

S ed ®
> inentary Welcome to the Printstream Online Center
? Postage

2 Job Tracking

[ Please select from one of the options on the menu to the left

By clicking Customer Info, you will get the Master Files Customer info for the customer that is logged
into the system.

/2 Customer Support - Windows Internet Explorer MEIE
@7:: = [€] hitp:f1127.0.0.1ffcontentimainjmain, asprmainpage=Customerinfa | #2 )] Jove search Pl

Fle Edt Vien Favortes Toos Help

& -
Y- (©~ |wwieb Search «» [ Bockmarks- [Tsettings- | Messenger- (7] mal ~ i Myspacs £ Mews -
S & @ customer support [ Fi - B - - o pege - oo < T
=l
-
PrintStream.$ 9 tog out
Main Menu J My Account J Inventory J Postage J Job Tracking J Reports J
Main Menu Customer Infomation
! My Account Accountd: 50025
Custamer Info )
Aging Sumnmary Mame: Streamline Development LLC
Aging Detail Contact: Kathy DiP
Due Invoices Billing Address: 100 Smith Ranch Road
Paid Invaices

Cash Receipts Suite 124

SAN RAFAEL CA 94903
Phone: 555-555-1212

? Postage Fax: 111-111-1111
SalesRep: House Account
CSR: Kathy DiPasla

? Inventory

? Job Tracking

? Reports
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At Aging Summary, you will see a display summary of invoices due.

(== Customer Support lows Internet Explorer
G@ + ] hps11122.0.0.1iffcontentmainjmain. ssprmainpags=Stmsum

Fle Edt View Favortes Toos Help

REIE
(5 [% [ommmer (2T

@ -
- @~ |wweb Search «» [T Bookmarks~ [7Settings~ | |~ Messenger~ (7] Mail -~ % MySpace (5 News -
S & @ customer support [ R

PrintStream.® C

‘} log out

Main Menu J MyArmunlJ Inventory J Postage J anTrackng Reports J

Main Menu Aging Summary
Bl My Account

This page displays the current balance of your account.
Customer Info

Current 30 Days 60 Days 90 Days 120 Days Suspense Total
Aging Surnmary
Aging Detail 000 0.00 000 0.00 139290 276.70 1,116.20
Due Invoices
Paid Invoices

Cash Receipts
» Inventory

» Postage

3 Job Tracking

» Reports

At Aging Detail, you will see a list of invoices by date. If you click the invoice number, you will get a
detail of that invoice.

{5 Customer Support - Windows Internet Explorer
G@ ~ [ httpt(1127.0.0.jfFzontent/mainmain, asprmainpage=strDet

Fle Ede View Favorkes Toos Help

TR
142l o oo (2]

@ -
Y7 - 4. Weh Search <+ [T Bookmarks+ [Tsettings | | Messenger [ mal + 8§ myspace £ news
W B @ customer support | | P - B - - o Page - (3 Taok <
=
-
PrintStream.* 3 togout
Main Menu J My Account J Inventory J Postage J Job Tracking J Reports J
Main Menu Aging Detail

B My Account
Custamer Info
Aging Sumnmary

This page displays the details of the Balance of your account.
Date Inv# Des

Invoice Total 30Days 60Days 90Days 120 Days

Aging Detail 5M3/2008 10840 FF by Mail 296 90 ooo 000 ooo 296.90
Due Invoices 10/3/2008 10878 Warehouse Storage Oct 08 205000 ooo 000 ooo 1.096.00
Paid Invaices

GCash Receipts
? Inventory

> Postage

> Job Tracking

» Reports
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Invoice details

& - [E mpiizron =1 42| fuvesearn (2}
File Edt View Favorites Tools Help
ﬁ -
w7 - @~ |web Search <+ [£ Bookmerks~ Flettings - | () Messengere (2 Mail - 9@ Myspace EJ News -
S & @ customer Supnort | | F - B - - [Page - GiTooks - 7
=
-
PrintStream.$ § togout
Main Menu My A«aunj InventoryJ Postage J Job Tra:kmﬂ Reports
Main Menu Invoice Details for Inv# 10840
a
gﬁg;”;”‘gm Qty Description UnitPrice  UOM Sub Total  Tax Total
Aging Sumrmary 0 FF by Mail ann 000 ann 000
Aging Detail 200 Create Cheshire Labels 25000 fm 50.00 oon 50.00
Due Invoices 200 Create Ektajet Tape 25000 m 5000 000 5000
Paid Invaices
Cash Receints 1 Laser Set up 5000 es 5000 oo 50.00
200 Laser Print Letter 27500 fm 56.00 oon 56.00
? Inventory 200 Inkjet up to 643 Env 17.50 m 350 0o 350
200 Inkjet 9x12 eny 19.50 i 390 oo 390
» Postage
200 Laser Print Letter 27500 m 55.00 ooo 55.00
? Job Tracking 200 Ingert 3 Pe, Meter & Sort 5650 m 11.30 ooo 11.30
200 Ingert 3 Pc, Meter & Sort 91.00 fm 18.20 ooo 18.20
3 Reports
Sub Total : $236.90
Less Deposit:  §0.00
Tax: $0.00
Total Due $286.90
At Due Invoices, you can see any outstanding invoices that are due to the mail house.
/2 Customer Support - Windows Internet Explorer 8| x|
G@ ~ [E] http:/127.0.0.1iffcorkent mainjmain, aspimainpage=Dusl =] [#2 ][ [rve searcn [2]-]
File Edt view Favorites Tools Help
& -
Y7 - @~ |web search «» [ Bookmarks~ Fisettings - | (=) Messenger (2 Mai - 8 Myspace £ News ~
S g @ customer support [ Fi - B - o - pege v ook v 7

=
PrintStream.$ § tog out

Main Menu My Armunl_J Invenmry_J Postage J Job. Tracking_} Reports

Main Menu Due Invoices
B My Account
Custamer Info

This page displays all unpaid invoices in your account. Click on the Inuoice#for more details.

Invoice # Date Description Total Received Balance
Aging Sumnmary
Aging Detai 10840 50132008 FF by Mail 296,90 0.00 296,90
Due Invoices 10878 10/3/2008 Warehouse Storage Oct 08 2050.00 954.00 1.096.00

Paid Invoices
Cash Receipts

> Inventory
> Postage
> Jab Tracking

> Reports

At Paid Invoices, you can see what invoices have been paid for the past three months.

17 prkstream, corfFcentenmaniman, s manpage—pain EIBBR s Bl
Mo e ven reote Tk e
x &
* Google| e e S| B B s Fom T & &+ Csmin-

~ S [0 wes SEARCH 1+
i Pavortec || s @ suzmamadstes = @] wabishos Galery =

Beswebz ‘ | M- Bt em - - Sofey - Tors- -

PrintStream.® $ plce order @ help center B noct

M -0-CO-@--@-0- @ Al

Mol ens J My Account J Inventory J Postage J Job Trackng J mmmuJ rmmmmmJ
Main Menu Paid Invoices
My Account Cliek. more details.

Customer Infa

Aging Summary PO# Date Description Total Recieved Date Paid

Aging Detal 532006 FF by Mai 29,50 8102010
Due Imvoices W0ARIE  Warchous Storage Oct (8 250 00 2050 00 8102010
Paid Invaices

Cash

¥ Inventary

> Postage




16 ® EFI PrintStream | V21.1 Customer View Add On User Guide

———

9. At Cash Receipts, you can see the receipts that have been received by the mail house.

/2 Customer Suppor! lows Internet Explorer x|
G@ ~ [&] http{/127.0.0.1jffcontent/mainjmain, aspmanpage=CashRopts = [#2[| Juve search 2]
Fle Edt View Favortes Tooks Help
@ -
7| " ek Search [T pookmarks+ [settings | | Messengers (21l ~ 48§ Myspace £ hews
W B @ customer support | | Fi - B - - o Page - 3 Tadk <
=l
-
PrintStream. 3 tog out
Main Menu My Anmunl_J Invenmry_J Postage _J Job Tracking_J Reports
Main Menu Cash Receipts
& My Account Check # Receipt Date AR Deposit Postage Deposit Total Receipt
Customer Info
Aging Surnmary 026875 B/26/2005 0.00 5,000.00 5,000.00
Aging Detail 068990 114262002 25000 9.750.00 10,000.00
EUZ“”VD‘EES 6543422 41772008 950.00 0.00 950.00
aid Invaices
Cash Receipts 2521 10/3/2008 2500.00 0.00 2,500.00
» Inventory
» Postage
» Job Tracking
» Reports
10. If you click the check number, it will give you the details of how that check was applied.
& - & mogparan = 1[92 fove seorch (o)

& -

Fle Edt View Favortes Toos Help

w7 -

O~ ek Search - [Z pookmerks+ [settings =

I Messengerr (2] mail ~ 8 Myspace £ News +

SE @0 @ customer Support

% - B - = - [Page - i Tadk +

PrintStream.$

=
3 log out

Main Menu My Account

InvenmryJ Postage J

Job Trackin:i Reports

Main Menu

Bl My Account
Customer Info
Aging Surnmary
Aging Detall
Due Invoices
Paid Invoices
Cash Receipts

» Inventory
» Postage
3 Job Tracking

» Reports

Cash Receipt Detai
Postage Allocations

Job #

984

986

Is for Check# 026875

413/2008
4/13/2008

Amount
2,500.00
2,500.00

Excess postage balance s in suspense
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11. At Inventory Summary, you can see a list of items that have been marked to Show on Web in Master
Files Inventory. If you click an inventory code, you can get audit trail details.

{2 Customer Support - Windows Internet Expl

B0 - i

=[] [ove searcn

Vg emrt Inventory Summary

File Edt View Favorites Tools Help
w7 - @~ |web Search <+ [£ Bookmerks~ Fiettings - | (=) Messenger (21 Mai - 8@ Myspace £ News ~
YE @ Customer Suppart | | - fh - [ page + (£ Took v
B
-
PrintStream.$ § togout
Main Menu J My Account J Inventory J Postage J Job Tracking J Reports. J
Main Menu

23 hems (Page 1 0f3) ltems Per Page Go
& Invertory
Summary Inventory Code Gty On Hand Committed On Hand Available Qty On Order Reorder Point

ar invoice import 99,977 0 99,977 0 100 df

» Postage
book estimating 8999 978 o 993,978 o 100 j

% Job Tracking contract pricing 999 930 0 999 930 0 100 4

> Reports Custorner View 999 980 0 999 880 0 00 sy
Executive Dashboard 999 982 0 999,982 0 100 df
external data capture 8999 982 o 999,882 o 100 D
extemal postage integration 999,976 0 999,976 0 100 4 [
fulfillment 8999 982 o 999,882 o 100 j
kD101 0 0 0 0 40 8
mail dat 8999 982 o 999,882 o 100 j

Search &

Min. Level

Audit trail details

ustomer Support.

indows Internet Expl

& - [& mwizron T~ - T [ #o )< [ove seoren
Fle Edt View Favortes Tooks Help
Y7 - " ek Search [T pookmarks+ [settings | | Messengers (21l ~ 48§ Myspace £ hews
W &2 @ customer Support | | Iy - - [ Page - (& Tooks ~
_ =
PrintStream.$ 3 tog out
Main Menu J My Account J Inventory J Postage J Job Tracking J Reports. J
Main Menu
» My Account
B Inventory Reference
Surnrary Opening 471072008 Opening Trans [i 0.00
5 Postage Adjustment 471072008 Skidid 2500 100 000 5,000,000.00
Cost Adj 9/10/2008 Cost Ad 1 50,00
» Job Tracking Cost Adj 971072008 Cost Adj 1 -4 980,050.00
> Reports Fulfilment Ship 972272008 FF Ship 1 020
Fulfillment Ship 872272008 FF Ship 1 -020
Fulfillment Ship 872272008 FF Ship 1 -020
Fulfllment Ship 5/22/2008 FF Ship 1 020
Fulfillment Ship 972272008 FF Ship 1 020
Fulfillment Ship 972272008 FF Ship 1 020
Fulfilment Ship 972272008 FF Ship 1 020
Fulfillment Ship 872272008 FF Ship -1 -020
Fulfillment Ship 872272008 FF Ship 1 -020 -
Fulfllment Ship 5/22/2008 FF Ship 1 020
Fulfillment Ship 972272008 FF Ship 1 020
Fulfillment Ship 972272008 FF Ship 1 020
Fulfilment Ship 972272008 FF Ship 1 020
Fulfillment Ship 872272008 FF Ship 1 -020
Fulfillment Ship 872272008 FF Ship 1 -020
Fulfllment Ship 5/22/2008 FF Ship 1 -0.20 =
Done: [ [ [ [ [ [ internet | Protected ode: off ESUARNY
Listart| B @ @ > [ Inbox - Microsoft Outiook | ] customer Yiew.docx - Mi.. | (&) Yaheo! Messenger |[@ customer support . ) TSP sezem
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12. The Postage tab gives you information on Balance Summary and Postage by Job. At Balance

Summary, you will see what is earmarked for jobs, suspense, and balance.

SEIET
)~ [ mtpizr.00 = [42][x] [eve searcn [2]:]

Fle Edt View Favortes Toos Help

Y7 - @~ |web search » [T Backmarks~ [TSettings~ | () Messenger- (21 Mail ~ 8 MySpace 50 News +

Balance Summary
Postage By Job

 Job Tracking

» Reports

S & @ customer support [ Fi - B - - o pege - oo < T
=l
-
PrintStream.$ 9 tog out
Main Menu J My Account J Inventory J Postage J Job Tracking J Reports J
Main Menu Balance Summary
> Wy Account This page displays the current balance of your postage deposit accourt.
» Earmarked for Jobs Suspense Balance
Inventory
14,750.00 000 14,750.00
Hl Postage

13. At Postage by Job, you can take the balance summary to a more detailed level down to what job it has

been earmarked against, usage, suspense, billed amount, and balance.

&+ [E] risefin27.0.0 ifontenemainiman, aspmanpoge=restor 1o 1= (4[] [cve search (2]
Fle Edt Vien Favortes Toos Help
Y7 - @~ |web search » [T Backmarks~ [T Settings~ | () Messenger- (Z1Mail - 8 MySpace G News ~
T T — || B v 6 - - v Qoo+
=
-
PrintStream.$ 9 tog out
Main Menu J My Account J Inventory J Postage J Job Tracking J Reports J
Main Menu Postage by Job
> My Account This page displays the details of your postage deposit account ordered by job.
> Inventory Job # Earmarked Usage Billed Suspense Billed Additional Balance
984 7 50000 000 0.00 0.00 7,500.00
 Postage 986 725000 0o 0.00 0.00 7,250.00
Balance Summary
Postage By Job
? Job Tracking
? Reports
14. Job Tracking will allow you to search for jobs by date range.
T
) - [& iz =1 ¢8| x| [ivesean [o]]

Fle Ede View Favorkes Toos Help

@ -
Y7 - L~ |wieb Search «» [Z Bookmarks~ [Tssttings= | | Messengere (2 Mail = #g Myspace £ news =
W B @ customer support | | B - B - - ohPage - 3 Took -

PrintStream.®

=
‘} log out

Main Menu J MyArmuntJ Inventory J Postage J JabTrackng Reports J

Job Manager

BEEMNE

> Jobs
» Options

Search %
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15. The dates will populate on the left side of the page. Click one of the dates to see the jobs for that date.

=[x e searcn

RETE]
B8

= [] hitpef127.0.0.1ffcontentff adminfomframe. aspemainaction=search

Fle Edt View Favortes Took  Help

ﬁ -
7 - 7 |web Search +» [§ Bookmarks+ [TSettings» |~ Messenger £ 1al ~ 4 MySpace 57 ews +
SE @0 @ customer Support | | £ - B - @ - (o page - (i Teck ~
B
PrintStream.$ § Lo

Main Menu J MyA«auntJ Inventory J Postage J JobTra:kng Reports J

Job Manager

RN

> Jobs

& Options

Date

Fram: 6172008
T [1erz008

Search &

Dates
71212008
12118:2008

16. On the list of jobs, you can see a brief overview of the job status or you can click the job number and

get more detailed information.

= \5\ \z\ Juive searcn

JNETES

[]-]

G\::: ~ [&] hitpiinzz.on
Fie Edik View Favortes Tools Help

Y- (©~ |wwieb Search «» [ Bockmarks- [Tsettings- | Messenger- (7] mal ~ i Myspacs £ Mews -

- B - v s Page v (G Took +

S g @ customer support | |
=]
-
PrintStream.$ 3 tog out
Main Menu J My Account J Inventory J Postage J Job Tracking J Reports J
Job Manager Current Jobs
o] 1Jobs (Page 1 of 1) ttems Per PagellD | Go
Job #t PO#  Description Quantity  Due Date Date Shipped Status
1018 FF by Mai EEE] 1271872008 Final Shipped

¥ Jobs

& Options

Date

From: [8¢1/2008
o [1/872008

Search _®

Dates
71212008
12118:2008
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Job detail information

/2 Customer Support - Windows Internet Explorer TR

& - [ metizran

Fle Edt View Favortes Toos Help

=[x [eve oo 28

& -
Y- @~ |web search » [T Backmarks~ [TSettings~ | () Messenger- (21 Mail ~ 8 MySpace 50 News +
S g @ customer support [ Fi - B - o - pege v ook v 7

PrintStream.$ o

9 log out
Mav'nMEnu_J My Account J Inventory J Postage J JubTrackingJ Reports J

Job Manager
]

Type: Fulfilment
by 2

Job # :1016 Final Shipped
Created Date: 7/2/2008 Due Date: 5/15/2008
Deseription: FF by Mail
> Jobs o i
Quote # Quote Price Invoiced Inveiced Amount
Bl Options 1217.99 100.37 o 0.00 Details
Date

From: [8¢1/2008
o [UGr2009

Package: New Customer
Component ltem #

Q2

Inventory Gode aty
Catalog 9x12 Cat White 24 Gray/Orange Loga 1764 2
Search _& Recommend a Friend z
Dates welcome Kit San Francisco Welcome Package/Kit 1766 2
7122008
1211812008

17. With Reports, you can see any of the reports that have been pushed to the Customer View. Each
report will have its own heading.

{2 Customer Support - Windows Internet Explorer

-8 ]
B0 - B rwimreosmosmimimss H 5 [ ez (21

Fle Edt View Favortes Took  Help

@ -
W2 @ |webSeachl:: [ pookmarksr Fisettings | (=) messengers CImai - 44§ Myspace EPnens -
W B @ customer support | | B - B - - ohPage - 3 Took -

PrintStream.® 3

‘] log out

MamMEnuJ My Account J Inventory J Postage J JubTrackmgj Reports J

Main Menu
» My Account

> Inventory

)DSI:QE I rlntStl eal I l(:)
Job Tracking
[ Customer Project We|CO ne tO t e F | ItStI ea ||O| Ilne Cente

Report
[Ainventory On Hand By
Itern Mormination
B nventory Summary Please select from one of the options on the menu to the left
A Open Pick Activity
Report

[ sales Crder Status
Surnmary Report
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18. When you click that report, each date that report was created will appear as a selection for you to view.

/= Customer Support - Windows Internet Explorer IR

o)« [€] hpyiizz.00 stomer.20Project. 20Report = [#2 [ | [Lve search £
G- =R (2]

Fle Edt View Favortes Toos Help

@ -
¥W72-| Q- |webSeachl: [ pookmarkss Flsettings | (<) messengers CImai - 44§ Myspace EPnens -
W B @ customer support | | B - B - - ohPage - 3 Took -

=
PrintStream.$ 8 togout

Main Menu _J My Account J Inventory J Postage J Job Tracking j Reports j
Main Menu Reports
? My Account Customer Project Report
04-14-2008 07:57 PM
> Invertory
» Postage

3 Job Tracking

B Reports

(B custormer Project
Report

Binventory On Hand By
Itern Nornination

B Inventary Summary

[B Open Pick Activity
Report

@ sales Order Status
Summary Report




