
 
 

 
 

User Guide 
 

Customer View Add On 
V21.1.0200 

 
 
 
 



2  EFI PrintStream | V21.1 Customer View Add On User Guide 

 
 

 

 
 
 
Copyright © 1997 - 2021 by Electronics for Imaging, Inc. All Rights Reserved. 

EFI Enterprise Commercial Print Suite | V21.1.0200 Customer View Add On 

This publication is protected by copyright, and all rights are reserved. No part of it may be reproduced or transmitted in 
any form or by any means for any purpose without express prior written consent from Electronics for Imaging, Inc. 
Information in this document is subject to change without notice and does not represent a commitment on the part of 
Electronics for Imaging, Inc. 

Patents 

This product may be covered by one or more of the following U.S. Patents: 4,716,978, 4,828,056, 4,917,488, 4,941,038, 
5,109,241, 5,170,182, 5,212,546, 5,260,878, 5,276,490, 5,278,599, 5,335,040, 5,343,311, 5,398,107, 5,424,754, 
5,442,429, 5,459,560, 5,467,446, 5,506,946, 5,517,334, 5,537,516, 5,543,940, 5,553,200, 5,563,689, 5,565,960, 
5,583,623, 5,596,416, 5,615,314, 5,619,624, 5,625,712, 5,640,228, 5,666,436, 5,745,657, 5,760,913, 5,799,232, 
5,818,645, 5,835,788, 5,859,711, 5,867,179, 5,940,186, 5,959,867, 5,970,174, 5,982,937, 5,995,724, 6,002,795, 
6,025,922, 6,035,103, 6,041,200, 6,065,041, 6,112,665, 6,116,707, 6,122,407, 6,134,018, 6,141,120, 6,166,821, 
6,173,286, 6,185,335, 6,201,614, 6,215,562, 6,219,155, 6,219,659, 6,222,641, 6,224,048, 6,225,974, 6,226,419, 
6,238,105, 6,239,895, 6,256,108, 6,269,190, 6,271,937, 6,278,901, 6,279,009, 6,289,122, 6,292,270, 6,299,063, 
6,310,697, 6,321,133, 6,327,047, 6,327,050, 6,327,052, 6,330,071, 6,330,363, 6,331,899, 6,340,975, 6,341,017, 
6,341,018, 6,341,307, 6,347,256, 6,348,978, 6,356,359, 6,366,918, 6,369,895, 6,381,036, 6,400,443, 6,429,949, 
6,449,393, 6,476,927, 6,490,696, 6,501,565, 6,519,053, 6,539,323, 6,543,871, 6,546,364, 6,549,294, 6,549,300, 
6,550,991, 6,552,815, 6,559,958, 6,572,293, 6,590,676, 6,606,165, 6,633,396, 6,636,326, 6,643,317, 6,647,149, 
6,657,741, 6,662,199, 6,678,068, 6,707,563, 6,741,262, 6,748,471, 6,753,845, 6,757,436, 6,757,440, 6,778,700, 
6,781,596, 6,816,276, 6,825,943, 6,832,865, 6,836,342, RE33,973, RE36,947, D341,131, D406,117, D416,550, 
D417,864, D419,185, D426,206, D439,851, D444,793. 

Trademarks 

The APPS logo, AutoCal, Auto-Count, Balance, Best, the Best logo, BESTColor, BioVu, BioWare, ColorPASS, 
Colorproof, ColorWise, Command WorkStation, CopyNet, Cretachrom, Cretaprint, the Cretaprint logo, Cretaprinter, 
Cretaroller, DockNet, Digital StoreFront, DirectSmile, DocBuilder, DocBuilder Pro, DocStream, DSFdesign Studio, 
Dynamic Wedge, EDOX, EFI, the EFI logo, Electronics For Imaging, Entrac, EPCount, EPPhoto, EPRegister, 
EPStatus, Estimate, ExpressPay, Fabrivu, Fast-4, Fiery, the Fiery logo, Fiery Driven, the Fiery Driven logo, Fiery 
JobFlow, Fiery JobMaster, Fiery Link, Fiery Prints, the Fiery Prints logo, Fiery Spark, FreeForm, Hagen, Inktensity, 
Inkware, Jetrion, the Jetrion logo, LapNet, Logic, MiniNet, Monarch, MicroPress, OneFlow, Pace, PhotoXposure, 
PressVu, Printcafe, PrinterSite, PrintFlow, PrintMe, the PrintMe logo, PrintSmith, PrintSmith Site, PrintStream, Print to 
Win, Prograph, PSI, PSI Flexo, Radius, Rastek, the Rastek logo, Remoteproof, RIPChips, RIP-While-Print, 
Screenproof, SendMe, Sincrolor, Splash, Spot-On, TrackNet, UltraPress, UltraTex, UltraVu, UV Series 50, VisualCal, 
VUTEk, the VUTEk logo, and WebTools are trademarks of Electronics For Imaging, Inc. and/or its wholly owned 
subsidiaries in the U.S. and/or certain other countries. 

All other terms and product names may be trademarks or registered trademarks of their respective owners, and are 
hereby acknowledged. 



V21.1.0200 Customer View Add-on Module  3 

 
 

 

Table of Contents 

Introduction ................................................................................................................... 4 

Overview ................................................................................................................................................ 4 
Contact Information ............................................................................................................................. 4 

Publishing the Web Style ............................................................................................. 5 

Creating the Role and Sub Roles ................................................................................. 7 

Creating Customer Access to Customer View ......................................................... 10 

Report Folder Structure .............................................................................................. 11 

  



4  EFI PrintStream | V21.1 Customer View Add On User Guide 

 
 

 

Introduction 

Overview 
Customer View is designed to give your customers an insight via web access to their Invoices, Postage, Job 
Tracking, Inventory, and Reports. 

Begin by setting up your Web and Business Rules server based on the technical documents provided in the 
Master Migration Templates located on our documentation website. 

Once the hardware requirements are in place, start by publishing your company’s default Web Style. This will 
give all your customers a standard website for viewing their customer-specific information. 

Contact Information 

EFI Support 

US Phone: 855.334.4457 (first select option 3, then press option 8, then press option 1) 

US FAX: 415.233.4157 

US E-mail: PrintStream.Support@EFI.com 

Web Site http://customer.efi.com/support 

EFI Support is available to assist clients in resolving general issues and defects, answer how-to questions, and 
distribute new releases and patches. The Service Desk is available Monday – Friday. 

Note For problems involving infrastructure (i.e., workstations, networks, operating systems, backup software, 
printers, third-party software, etc.), contact the appropriate vendor. EFI cannot be responsible for 
supporting these types of issues. 

EFI Professional Services 

US Phone: 651.365.5321 

US FAX: 651.365.5334 

E-Mail: ProfessionalServicesOperations@efi.com 

EFI Professional Services may assist you in performing EFI software installations, upgrades, and updates. This group 
may also help you implement, customize, and optimize your EFI software plus offer a range of training options. 
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Publishing the Web Style 

To publish the Web Style 

1. Open Web Style from the PrintStream main menu. 

  

2. Click File and select Publish Web Site. 

  

3. In the Publish screen, enter the Customer Account Number that is set up for your company in Master 
Files Customer and click the Search button. 
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4. Click the line with Project 0 to highlight it. 

 You will ALWAYS only publish at the Project 0 level for Customer View. 

  

5. Click Build CSS in the bottom right of the screen. 

 This action will build the pages quickly. 

6. Once the web pages are built, click the Publish button. 

 PrintStream will notify you when the publishing process is complete. 

7. Exit Web Styles. 
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Creating the Role and Sub Roles 

To create the role and sub roles 

1. In Menus and Users, set up a CUSTVIEW role to enable your customers to have logins to your 
customer view. 

 Roles 

 

 Sub Roles – These will have only the Fulfillment items shown below for enabling Customer View. 
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Creating Customer Access to Customer View 

To create the Customer’s access to the Customer View 

1. You can create a very generic log in for your customer by… 

a. Creating a new User. 

b. Setting the user login to the customer account number or name. 

c. Setting a password. 

d. Entering their Master File Customer account number into the Web Customer box. 

  

2. Click Show on Web and link them to the CUSTVIEW role you have created. 

Note The customer account info you enter in to the Web Customer box will drive this user to which 
customer they have access to view. 
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Report Folder Structure 
Finally, you will need to set up the Report folder structure. There are several reports in Inventory that will have 
the Push to Web check box. If your report has this box, it will automatically populate to one set of folders 
necessary for Customer View. For any other report, you can export and manually place it in the folder structure. 
You will need to have two report folders setup for each customer that will be using Customer View. 

The first folder will be in the Stream directory, Live Db, Media, Reports folder. Name the folder with the same 
customer account number from Master Files Customer. This is the folder that will automatically populate when 
you use the Push to Web feature in reports. Remember, you can also manually place additional reports in this 
folder for your Customer View. 

 

The second folder you will need to ensure exists will be on your Web Server. Go to the Inetpub > PSWWW > 
_reports folder. There, you will need to create another customer folder with the same naming convention as the 
previous folder setup. At this point, you will need to copy all reports from the first folder, into the second folder so 
that correct Customer View will be available. At this time, there is no automated process in PrintStream to ensure 
this copy happens. Your IT department should be able to assist you with a timed copy event that would ensure 
this second folder populates with reports from the first folder. 
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At this point, you should have all your setup complete for Customer View and you are now ready to go to the 
webpage you created when you published in the first steps. Your IT department will help you determine the 
appropriate path for this webpage. A generic log in screen will open. 

To test 

1. Enter your customer’s account number, their Login and Password created in Menus and Users, and 
then click Sign In. 

  

 You should then be directed to the Customer View page. 

2. At the main menu, you will have the options for My Account, Inventory, Postage, Job Tracking, and 
Reports. 
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3. Under My Account, you will see Customer Info, Aging Summary, Aging Detail, Due Invoices, and 
Cash Receipts. 

  

4. By clicking Customer Info, you will get the Master Files Customer info for the customer that is logged 
into the system. 
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5. At Aging Summary, you will see a display summary of invoices due. 

  

6. At Aging Detail, you will see a list of invoices by date. If you click the invoice number, you will get a 
detail of that invoice. 
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 Invoice details 

  

7. At Due Invoices, you can see any outstanding invoices that are due to the mail house. 

  

8. At Paid Invoices, you can see what invoices have been paid for the past three months. 
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9. At Cash Receipts, you can see the receipts that have been received by the mail house. 

  

10. If you click the check number, it will give you the details of how that check was applied. 
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11. At Inventory Summary, you can see a list of items that have been marked to Show on Web in Master 
Files Inventory. If you click an inventory code, you can get audit trail details. 

  

 Audit trail details 

  



18  EFI PrintStream | V21.1 Customer View Add On User Guide 

 
 

 

12. The Postage tab gives you information on Balance Summary and Postage by Job. At Balance 
Summary, you will see what is earmarked for jobs, suspense, and balance. 

  

13. At Postage by Job, you can take the balance summary to a more detailed level down to what job it has 
been earmarked against, usage, suspense, billed amount, and balance. 

  

14. Job Tracking will allow you to search for jobs by date range. 
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15. The dates will populate on the left side of the page. Click one of the dates to see the jobs for that date. 

  

16. On the list of jobs, you can see a brief overview of the job status or you can click the job number and 
get more detailed information. 

  



20  EFI PrintStream | V21.1 Customer View Add On User Guide 

 
 

 

 Job detail information 

  

17. With Reports, you can see any of the reports that have been pushed to the Customer View. Each 
report will have its own heading. 
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18. When you click that report, each date that report was created will appear as a selection for you to view. 

  

 


