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Introduction 

Overview 
This document includes instructions on how to set up the DSF to PrintStream Integration. Certain steps, such as 
installing Web2PS reference their own installation documents and are not included here. 

This is a summary listing of the necessary procedures to set up the integration (in order). 

 Install DSF (DSF Installation Guide). 

 Install Web2PS (Web2PS Installation Guide). 

 Install DSF2PS (DSF2PS Installation Guide). 

 Define DSF Integration parameters (Section 1). 

 Create Communication Channel in DSF (Section 2). 

 Create MIS System in DSF (Section 3). 

 Turn on DSF in PrintStream (Section 4). 

 Ensure all Recipients have a first name prior to completing installation steps. 

 Reset next Order Id in DSF (Section 5). 

 Turn on DSF for Customer (Section 6). 

 Share inventory with DSF (Section 7). 

 Synchronize PrintStream with DSF (Section 8). 

Note You must have the Routing Identifiers created for each Company/Plant in Master Files Reports. If you 
are integrated with Monarch, you must have the Parent Company created as well. 

 You should have at least one customer set up in the Fulfillment system, including a project which will be 
used to process DSF orders. 

 For the Web2PS and DSF2PS web services, the URLs must be provided by the installer. These are 
need in Step 1 – Define DSF Integration Parameters. 

 Once the links for DSF to PrintStream are created you must never, never refresh the database from 
another database. This will remove all the links between DSF and PrintStream and you will then have to 
re-do all the setup. 
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Contact Information 

EFI Support 

US Phone: 855.334.4457 (first select option 3, then press option 8, then press option 1) 

US Fax: 415.233.4157 

US E-mail: printstream-support@efi.com  

Regular Service Desk hours are 8:00 AM to 7:00 PM Central Time, Monday – Friday. Outside of these hours, 
you may leave a voice mail message and an on-call support representative will be paged. Response time is 
based on the severity of the issue. 

Note For problems involving infrastructure (i.e., computers, networks, operating systems, backup software, 
printers, third-party software, etc.), contact the appropriate vendor. EFI cannot support these types of 
issues. 

EFI Professional Services 

US Phone: 651.365.5321 

US Fax: 651.365.5334 

E-Mail: 

 

ProfessionalServicesOperations@efi.com 
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Integration Setup 

1 - Define DSF Integration Parameters 
1. Go To Streamline Fulfillment Main> Definitions > System Parameters > DSF Integration 

  
2. The following settings must be populated. 

 Send Elevated Recipients- only used with Customer / Sub Customer situations.  If that is used, 
then put a 1 here.  If not, then leave this blank. 

 Default DSF Unit of Weight- PrintStream can only support one unit of weight measure for all 
items.  DSF supports multiple types, Ounces, Pounds, Kilos, Grams.  Because of the limitation in 
PrintStream the measure is set here and is for all items pushed up to DSF. 

 Allow Recipient Update – Set to 1 if you want PrintStream to push recipients, along with their 
passwords, to DSF. (Note - This will override existing DSF passwords!)  Set to zero to maintain 
users/recipients in DSF. 

 DSF WebService URL - this URL is created by taking part of the DSF Call Back URL.  In the 
screen above I would copy this portion of the URL http://10.35.21.216/DSF and add this after DSF 
“WebServices/OrderInfoXML.asmx”.  This is used to send categories from DSF to PS. 

 DSF Site Key – found in DSF under Administration > Site Settings > About > Site Key.  Copy this 
value from DSF and paste it here.  This is used to send categories from DSF to PS. 

 DSF License ID – Any unique string identifying your PrintStream system. This ID is used to 
authenticate updates going from PrintStream to DSF. 

 DSF Configuration URL – The URL to the Configuration service with the DSF2PS web service. 
(This should be provided by the installer). 

 DSF Integration URL – The URL to the Integration service with the DSF2PS web service. (This 
should be provided by the installer). 

 DSF LogFile Path – A path where DSF xml files will be archived. The default path is displayed. 

 DSF Routing ID – The routing ID is located in PrintStream under Master Files Reports >  
Production System > Plants for the System > Default Plant – and is listed as the Integration System 
Short Code.  Copy this value and paste in this field. 

 DSF Web2ps URL – The URL to the Web2ps web service at ECommerceWeb. (This should be 
provided by the installer). 
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Note The following settings will be populated by creating the Communication Channel from DSF 
(Step 2).  

 DSF Call Back URL  

 DSF Call Back ID 

 DSF Device ID 

Note The following parameters is not used by this integration. 

 DSF Punchout Link 
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2 – Create Communication Channel in DSF 
1. Log onto DSF as Administrator. 

2. Click the Administration tab. 

3. Under MIS Configuration, click Manage Communication Channels. 

4. From the Manage Communication Channels page, click Add New Channel. 

5. From the Adding New Communication Channel page, fill out the form. 

 

 

a. For Type, select Direct Channel  

b. Name and Description are user defined. 

c. The Configuration URL must match the URL as defined in System Parameters (Section 1). 

6. Click Register to register your Communication Channel. If successful, your response screen should 
look similar to this. 
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Note Secure Communication URL will be assigned by PrintStream, passing the URL from System 
Parameters. 

 If you receive an error or differing results, you may view the DSF Event Log for errors, as well as the 
Event Viewer on the server for PrintStream errors. 

 If you receive an error regarding the certificate, you may need to set permissions (see following step). 
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Self-Hosted Digital StoreFront 

Perform these steps if Digital StoreFront is self-hosted and you received a certificate error when Registering your 
Communication Channel.  

1. On the Digital StoreFront server, edit the registry as follows:  

a. In Windows, choose Start > Run.  

b. Enter regedit and click OK.  

c. Go to HKEY_LOCAL_MACHINE > Software > Electronics for Imaging > DSF > Certification.  

d. Right-click Certification and choose Permissions.  

e. Add the local computer accounts ASPNET and IIS_WPG, select the Allow checkbox for Full 
Control, and click Apply for each of these.  

f. Go to HKEY_LOCAL_MACHINE > Software > Microsoft > SystemCertificates.  

g. Right-click on SystemCertificates and choose Permissions.  

h. Add the local computer accounts ASPNET and IIS_WPG, select the Allow checkbox for Full 
Control, and click Apply for each of these.  

i. Click OK and close the registry.  

2. If you are still logged on Digital StoreFront, log off. Log in as Administrator and repeat Step 2 (Create 
Communication Channel in DSF). 
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3 – Create MIS System in DSF 
Note You must have the Routing Identifiers created for each Company/Plant in Master Files Reports. If you 

are integrated with Monarch, you must have the Parent Company created as well. 

1. Log onto DSF as Administrator. 

2. Click the Administration tab. 

3. Under MIS Configuration, click MIS Systems. 

4. On the MIS Systems page, click Add New MIS. 

5. If PrintStream is integrated with Pace, follow the instructions under Pace Type MIS System. If 
PrintStream is integrated with Monarch, follow the instructions under Monarch Type MIS System. 
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Pace Type MIS System 
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a. MIS Type – Select EFI Pace MIS. 

b. Name and Description are user defined. 

c. Routing Identifier – Enter the SysID (Integration System Short Code) for the Pace system, as it is 
defined in the Plant definition screen. This value will be used to authenticate update requests 
coming from PrintStream to DSF. 

  

d. Communication Channel – Select the channel created in Section 2. 

e. Accepts Single Order – Check “on”. 

f. Reject orders on MIS communication failure – Check “on”. 

g. Job Completed Statuses – set as shown to match PrintStream. 

h. Job Cancelled Statuses – set as shown to match PrintStream. 

6. Continue down the form page as follows. 

  

a. Enter DSF administrator and password. 

b. Click Save, then Register to Register Website for MIS updates. 
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7. If successful, you should receive this message. 

  

Monarch Type MIS System 

1. Set up the Parent MIS. This is the Monarch Holding Company. 

  

a. MIS Type – Select EFI Monarch. 

b. Name and Description are user defined. 

c. Note – Parent MIS will be filled in automatically. 

d. Routing Identifier – Enter the SysID (Integration System Short Code) for the Parent Monarch 
system, as it is defined in the Plant definition screen. This value will be used to authenticate update 
requests coming from PrintStream to DSF. 

  

Note There should be an Integration Parent System ID. If not, stop now and contact your 
PrintStream Representative. 

e. Communication Channel – Select the channel created in Section 2. 

f. Accepts Single Order – Check “on”. 
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g. Reject orders on MIS communication failure – Check “on”. 

i. Click Save, then Register to Register Website for MIS updates. 

 You should get this response. 

  

 Note – the Parent MIS will be the same as the Name. 

ii. Next, click Request System Capabilities. This process will pull the true Parent MIS from 
PrintStream and record is as the Parent MIS in DSF. 

  

2. Next, set up the MIS system for the Company/Plant you are working with in PrintStream. 
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a. MIS Type – Select EFI Monarch. 

b. Name and Description are user defined. 

c. Note – Parent MIS will be filled in automatically. 

d. Routing Identifier – Enter the SysID (Integration System Short Code) for the Monarch system, as it 
is defined in the Plant definition screen. This value will be used to authenticate update requests 
coming from PrintStream to DSF. 

  

Note There should be an Integration Parent System ID, which will be the same Parent Sys ID 
as the Parent plant in the previous step. If not, stop now and contact your PrintStream 
Representative. 

e. Communication Channel – Select the channel created in Section 2. 

f. Accepts Single Order – Check “on”. 

g. Reject orders on MIS communication failure – Check “on”. 

i. Click Save, then Register to Register Website for MIS updates. 

 You should get this response. 

  

 Note – the Parent MIS will be the same as the Name. 

ii. Next, click Request System Capabilities. This process will pull the true Parent MIS from 
PrintStream and record is as the Parent MIS in DSF. 

  

3. If you look at the System Parameter values for DSF Integration, all the options should now have values. 
(Ignore DSF Routing ID, as this information is now stored in the Plant.) 
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4 – Turn on DSF in PrintStream 
This step requires assistance from your EFI Fulfillment Rep. 

In order for PrintStream to send data to DSF, the “DSF In Use” must be turned on in Master Files Reports, 
System Defaults File. 

Note This is a password protected screen. You will need the assistance of your EFI Fulfillment Rep in order 
to complete this step. 

1. Run Master Files Reports. 

2. Click System Maintenance. 

3. Click System Defaults File. 

4. Enter a password. 

5. Click FF Related Settings. 

6. Select the DSF In Use check box. 

7. Click Save. 

  

Note Once this option is turned on, the next fulfillment order id will be set to 1000000001 (1 billion 1). 
You will notice this when you enter or receive orders from sources other than DSF. 

  At this point, we need to reseed the fulfillment order id.  DSF orders will seed from a specific order 
id (this is handled in Step 5), while PrintStream orders will seed from a different starting point.  For 
example, PrintStream orders may begin at 5,000,000, while DSF orders may begin at 100,000.  
This allows DSF orders to increment from a different range than PrintStream. 

 

Note If you have duplicate Customer Recipient Ids, you will be warned. This option may not be turned on 
until the duplicate Customer Recipient Ids have been cleaned up. If you have a large number of 
duplicates, we can provide a utility to assist with the cleanup. Please reach out to PrintStream 
Support if this is the case 

 
 This SQL query identifies duplicate customer recipient ids. 

 select cust_recip_id, count(*) RecCount from recipient where 
 isnull(cust_recip_id,'') != '' group by cust_recip_id having count(*) >  1 
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5 – Reset next Order ID in DSF 
This step requires assistance from your EFI Fulfillment Rep. 

In order to accept orders from DSF, we must use the DSF order ID passed from DSF. In the previous step, we 
reset the next order ID in PrintStream. Now we must do the same in DSF. 

Since DSF does not have a mechanism to accomplish this task from the web site, it must be done from SQL with 
the assistance of EFI. 

We will set the next DSF Order ID to be some number different than the last Printstream order ID used before 
being reseeded. 

 

/* 

From 8.0 We are using Sequence generator for OrderID.For resetting the orderid, 

now we need to Alter this sequence object (Partner_1 is the site wide sequence object 
created for 8.0). 

Please substitute "NewOrderID" in the below script with the required value 

*/ 

IF EXISTS(SELECT * FROM sys.sequences WHERE object_id=object_id('Partner_1')) 

BEGIN 

       ALTER SEQUENCE [dbo].[Partner_1]  RESTART WITH NewOrderID INCREMENT BY 1 
MINVALUE 1 NO CACHE; 

END 

 

This query is for pre 8.0 only 

 DBCC CHECKIDENT (OrderNumberGeneratorForDSFOrders, RESEED, 1000) 

The next DSF order ID must be different  than the last used order ID in Printstream, before turning on DSF and 
reseeding. 

To find the last used order id in Printstream, run this query in SQL, against the Printstream database: 

 Select max(so_id) from Sales_Order    
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6 – Turn on DSF for Customer 
This procedure details how to set up customers to use DSF. The first step is to turn DSF on for the customers. 
The second step is to assign the customer’s Fulfillment Project which will be used to process orders coming from 
DSF. 

1. In PrintStream, launch Master Files Customer. 

2. In the Modules menu, select Customer: DSF Flag editing. 

  

3. Select each customer that will be linked to DSF. 

4. Click Save-Reload or Save. 

5. From the Fulfillment system, edit the same customer in Customer Maintenance. Find the Customer in 
the left panel and click to expand. Select Customer Details | Customer Maintenance. 

6. Click the Additional Information tab. 

7. For DSF Project ID, select a project from the drop-down and click Save. 

  

  



V21.1.0200 DSF / PrintStream Integration Setup and Overview Add On  21  

 
 

 

7 – Share Inventory with DSF 
For inventory to be shared with DSF, each item must be tagged for DSF. 

1. Run Inventory Manager. 

2. On the Main Information screen, select the DSF Shared check box. 

3. Click Save. 

  

Note The items must be added to the Nomination for the Project linked to DSF. 
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8 – Synchronize PrintStream with DSF 
The DSF Synchronization tool, found in Fulfillment, allows you to push data to DSF all at once. This includes 
Customers, Recipients (Users), Inventory, and Shipping Methods. Important Note: When using DSF, all 
Recipients must have a first name. 

1. From Fulfillment, select Definitions > DSF Synchronization. 

2. Click the Synchronize button in each section to push data to DSF. 

Note Customer Synchronization pushes only customer data, while Recipient Synchronization 
pushes both customer and recipient data. There is no harm running the synchronization 
repeatedly.  

 View Last XML displays the xml file generated for the most recent update. 

  

 All customers set as a DSF Customer will be sent to DSF. 

 All recipients belonging to a customer set as a DSF Customer will be sent to DSF. 

Note Any recipients set up with a password will be allowed to login to DSF using the same user and 
password as defined in PrintStream. 

 All inventory belonging to a customer set as a DSF Customer and tagged as DSF Shared will be sent to 
DSF, including images. Only static items will be sent. Anything tagged as POD, will NOT be sent; 
although you can map a DSF template to a PrintStream POD item. (See section regarding POD items). 

 All shipping methods attached to the project that is defined as the DSF Project ID for a DSF customer 
will be sent to DSF. 

Note This tool updates all DSF related data. DSF is also updated for each specific record from these 
functions. 

 Master Files Customer (customer) 

 Recipient Maintenance (recipients) 

 Master Files Inventory (inventory) 

 Item Nomination (inventory) 

 Project Master (shipping methods) 
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9 – Set up Asset Types 
Asset types need to be defined for document classification for AdHoc orders. 

1. From the FF.Net menu, select Definitions. 

2. Click System Codes. 

3. From the menu, select Type Class Codes. 

  

4. Select the Type Class Asset from the drop-down and click OK. 
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5. In the Define Asset Codes window, click the Append icon at the bottom of the form to add a new Asset 
Type. 

  

6. If they do not exist, add the following Asset Types. (Note: Correct spelling counts). 

 Original 

 Production 

7. Click Save to save your changes. 
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10 – Reason Codes 
When cancelling or editing orders, PrintStream requires a reason code for the action. 

In order to process a cancellation or edit from DSF for an existing order, these Reason Codes must be created 
for each DSF Integrated customer in PrintStream.  Reason Codes are found in Fulfillment under Customer > 
Customer Codes > Status Reason Codes. 

Note The spelling of the Reason Name must be exactly as displayed. 

This is for Order Cancel. 

 

This is for Line Item Cancel. 

 



26  EFI PrintStream | User Guide 

 
 

 

This is for Line Item Hold. 
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11 – Project Setting - Requires Customer Order Number 
 

Please check and make sure the option for “Requires Customer Order” found under the Project > Sales Order 
settings is not turned on.  DSF will not work if this option is turned on.  Requires Customer Batch ID should also 
not be selected. 
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Transaction Log 
All update transactions will be added to the Interface Request log to be processed by the EFI Integration Win 
webservice. 

 

Update Transactions 

All update transactions (everything coming from PrintStream to DSF) will be posted to the Interface Request 
table as Unprocessed and therefore will be processed by the service. 

All responses will be managed using the Request Review screen (above). Failed transactions may be 
resubmitted once fixed. 

Order Submit 

Order requests coming from DSF to PrintStream will be posted in real time. A transaction will be recorded in the 
Interface Request table (either Success or Failure). All responses will be available for review using the Request 
Review screen (above). Failed order transactions may be resubmitted, if necessary. 

Note The System Parameter DSF Web2ps URL (see page 3) MUST be set in order for DSF Orders to be 
resubmitted. 
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General Setup Information 
The following sections are informational and may be covered in more depth with your DSF or PrintStream trainer. 

DSF Setup (Inventory) 
Once the items are activated, they need to be Published to a Storefront which exposes the item in the catalog. 
This will be covered with a DSF Trainer. 

Note Before publishing, you will need to create Storefronts to segregate inventory between Companies 
(Customers in PrintStream). 

1. Select the item(s) you wish to publish and click Publish. 

  

2. On the Select Target Category screen, select the target and click Publish. 
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DSF Setup (Print Shop) 
You must create a Print Shop attached to the MIS System created in Section (3). 

1. Log in to DSF as Administrator. 

2. Click Administration. 

3. Under Print Shops, click Print Shops. 

4. On the Print Shop page, click Add New Print Shop. 

5. Set up the Print Shop with the appropriate options. You must attach the Print Shop to your MIS System. 

  

  



V21.1.0200 DSF / PrintStream Integration Setup and Overview Add On  31  

 
 

 

Available Quantity 
The available quantity of all DSF Shared items will be passed from PrintStream to DSF in the Catalog Update 
transaction. 
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Catalog Update Trigger Points 
Anytime the available balance of a DSF Shared item is affected, a Catalog Update request is generated. 
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Inventory Images 
If an image file is associated with a DSF Shared item, this image file will be passed from PrintStream to DSF in 
the Catalog Update transaction. 

 

The image file is stored within the Media\_Images\InventoryImages folder of the PrintStream database folder. 

The file name must be the Image ID. 

 

Sample display of item in the DSF Storefront 
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How to Integrate a PrintStream POD Item 
POD items are not sent from PrintStream to DSF. Only Non-Printed Items – Static Items in PrintStream – are 
transmitted from PrintStream to DSF. 

POD items are created in DSF. There are many types of POD items in DSF – AdHoc, Fusion Pro, DSF Design 
Studio, and others. These are all treated as POD in PrintStream. 

PrintStream POD items may be integrated with DSF in one of two ways 

1. A POD item is created in PrintStream. The Inventory Code of the POD item must be entered as the 
Product ID and the Item Template ID of the corresponding item in DSF.  If both fields are not 
populated with the inventory code the orders for this item will fail. 

 For example, in PrintStream we have a POD item Business Cards Quality Inn in the Nomination. The 
Inventory Code is OIBC. 

  

 In DSF, the corresponding item is created with the Product ID and Item Template of QIBC. 
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 Because the Product ID of the DSF item contains a corresponding PrintStream Inventory Code, when 
the item is ordered in DSF a match is made in the PrintStream order. 

 

 

2. A POD item is not created in PrintStream and the DSF Item does not have a Product ID or Item 
Template ID. In this case, the Generic POD item (inventory code GENPOD) must be included in the 
Item Nomination in PrintStream. When the DSF order is submitted to PrintStream, GENPOD is used for 
the DSF item with no Product ID. 

 For example, this Adhoc Product resides in DSF without a Product ID or Item Template ID. 

  

 When the item is ordered and sent to PrintStream, the item description from DSF is used in the 
PrintStream order. If PrintStream is integrated with Monarch or Pace, this information follows the order 
to those systems as well. 
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 When viewing the order in PrintStream, the item will be GENPOD, but the Item Description will be from 
DSF. 

  

Note The Item Description will not display the DSF description in the legacy Sales Order screen. 

 

Loading DSF Print Services in PrintStream 

POD type items in DSF contain Print Services (Options in PrintStream). To get these Print Services into 
PrintStream, run the following SQL statement on the DSF SQL server. 

select 
UIFeatureCategories.UIFeatureCategoryId AS 'FeatureCategoryId', 
dbo.fn_GetLocalizedString(UIFeatureCategories.DescriptionId, 'en') AS 'FeatureCategory', 
(Select MemberName FROM EnumerationValues WHERE EnumerationValueId = CategoryTypeEnumId) AS 
'FeatureCategoryType', 
(Select MemberName FROM EnumerationValues WHERE EnumerationValueId = FeatureCapabilityEnumId) AS 
'FeatureCategoryCapability', 
Features.FeatureId AS 'FeatureId', 
dbo.fn_GetLocalizedString(Features.DescriptionId, 'en') AS 'FeatureDescription', 
dbo.fn_GetLocalizedString(Features.SecondaryDescriptionId, 'en') AS 'FeatureSecondaryDescription', 
Mapping AS 'FeatureMapping', 
CASE 
WHEN PerformsFeature =1 THEN 'Yes' 
WHEN PerformsFeature =0 THEN 'No' 
END AS PerformsFeature, 
CASE 
WHEN RequiresPreprintAction =1 THEN 'Yes' 
WHEN RequiresPreprintAction =0 THEN 'No' 
END AS RequiresPreprintAction, 
CASE 
WHEN RequiresPostprintAction =1 THEN 'Yes' 
WHEN RequiresPostprintAction =0 THEN 'No' 
END AS RequiresPostprintAction, SKU, Imageurl, 
GrommetInnerDiameterValue, 
(Select MemberName FROM EnumerationValues WHERE EnumerationValueId = GrommetInnerDiameterUnit) 
AS 'GrommetInnerDiameterUnit', 
GrommetOuterDiameterValue, 
(Select MemberName FROM EnumerationValues WHERE EnumerationValueId = GrommetOuterDiameterUnit) 
AS 'GrommetOuterDiameterUnit', 
GrommetInsetTopAndBottomValue, 
(Select MemberName FROM EnumerationValues WHERE EnumerationValueId = 
GrommetInsetTopAndBottomUnit) AS 'GrommetInsetTopAndBottomUnit', 
AdditionalMediaLengthRequestedValue, 
(Select MemberName FROM EnumerationValues WHERE EnumerationValueId = 
AdditionalMediaLengthRequestedUnit) AS 'AdditionalMediaLengthRequestedUnit', 
WeightPerUnit, 
ColorR, ColorG, ColorB 
from 
UIFeatureCategories INNER JOIN Features ON UIFeatureCategories.UIFeatureCategoryId = 
Features.DefaultUICategoryId 
WHERE 
Features.Deleted = 0 
ORDER BY UIFeatureCategoryId 
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 An Excel file containing all the default DSF Print Services is available for you to import into PrintStream.  

 

The Spreadsheet to download the DSF Print Services must contain the following columns 

 

 

A – This is the MIS Option ID which needs to match in both Pace and DSF 

B – This is the Print Services Description which needs to match the option description in DSF 

D - This is the Print Services Category which needs to match DSF and Pace 

E – This is the Print Services Category Description which needs to match DSF and Pace 

F - Enter a Y here to indicate Print Service is active 
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To import the default DSF Features 

1. From the Nomination screen, highlight a POD item and click here to enter the Package Pricing screen.  
This only needs to be setup once on one POD item.   It will automatically apply to all other POD 
items that are integrated with DSF/Pace 

  

2. Click Multiple Options to enter the master Standard Options screen. 

  

3. Click the Import button and import the default DSF Features from the Excel file. 

  

4. Once the Options (Features) are loaded, select all the features in the grid, and click Complete 
Selection to bring the Options into your item. 
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5. Click Save to exit the Standard Options screen. 

6. Click Save to exit the Package Pricing screen. 

7. Click Save to exist the item Nomination screen. 

Note You only need to import the DSF Features to the master Standard Options once. Once they 
exist in the master list, they may be added to any item in your Nomination. 

 If any additional or custom Features are added to your DSF Storefront, they must be manually 
added to the master Standard Options in PrintStream, and then brought into your items. 

Import Media Options 

For PrintStream Pace Integrations you will need to import the media options from DSF into PrintStream.   Here is 
a sample of the spreadsheet used to import the media options. 
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The Media options are imported under Fulfillment > Definitions > System Codes > Type Class Codes > Media 

 

When you open this screen, you will see the Media options that have already been imported. 

 

If the screen is blank or to import new options click on the “Import” icon on the toolbar you will see a screen like 
this where you can select the file to import then click on the Import button to add the media types. 
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Import Impressions 

Pace uses the Impression information sent from DSF and passed through PrintStream to layout the product for 
pace.  These items are contained in DSF.   Here is an example of an impression’s spreadsheet 

 

The Impression options are imported under Fulfillment > Definitions > System Codes > Type Class Codes > 
Impression Mode 

 

When you open the screen, it will either be blank or will contain impressions that have already been imported 
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If the screen is blank or to import new options click on the “Import” icon on the toolbar you will see a screen like 
this where you can select the file to import then click on the Import button to add the Impression Options. 

 

BOD PrintStream Settings in System Parameters | EFI Integration – New 
Customer 

 

In PrintStream, navigate to Streamline.Fulfillment.Main | Definitions | System Parameters.  Set the following: 

BOD Format:  4.0 
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BOD PrintStream Settings in Company Level Parameters 

 

In PrintStream, navigate to Streamline.Fulfillment.Main | Definitions | Company Level Parameters.  Set the 
following: 

Order Message in BOD Format = Yes 
Item Master Update in BOD Format = No 
Send BOD Response to ItemMaster = Yes 

 

 

BOD Pace Connect Settings 

 

In the PrintStream Connect tab of the  PrintStream Connect, set the xpaths for the BOD Order format: 

 

Job Description: 

concat('PrintStream Order ', //SalesOrderHeader/Extension/efiIDSet[@efiIDSetType="PrimaryID"]/ID) 

Job Additional Description: 

concat(//SalesOrderHeader/CustomerParty/Contact/Extension/efiUserCredentials/Login,'-
',//SalesOrderHeader/CustomerParty/Contact/PersonName/GivenName, '-
',//SalesOrderHeader/CustomerParty/Contact/PersonName/FamilyName, '-',//Order/IdData/External/Id) 

Job Product Description: 

concat( substring(//SalesOrderLine/Description/text(), 1, number(string-
length(//SalesOrderLine/Description/text()) > 0 )*string-
length(//SalesOrderLine/Description/text())),substring(//SalesOrderSubLine/Description/text(), 1, 
number(not(string-length(//SalesOrderLine/Description/text()) > 0 ))*string-
length(//SalesOrderSubLine/Description/text()))) 

Job Part Description: 

concat( substring( //SalesOrderLine/Description/text(),1,number( string-length( 
//SalesOrderLine/Description/text()) > 0 )*string-
length(//SalesOrderLine/Description/text())),substring(//SalesOrderSubLine/Description/text(), 1,  
number( not( string-length(//SalesOrderLine/Description/text()) > 0 ))*string-
length(//SalesOrderSubLine/Description/text()))) 
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Process Pagination Data 

In PrintStream Connect tab of the Pace PrintStream Connect, set the Process Pagination Data to ON. 

Default Item Template 

Set the Default Item Template to the DEFDSFVAR option. 

 

 

In Pace, deselect the Legacy Mode checkbox on the Item Template Info tab of the DEFDSFVAR – Default DSF Item 
Template. 
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Also verify that the PrintStream Integration URL under Fulfillment > Definitions > Company Level Parameters 
has /PS1 at the end of the URL like this example 

 

BOD PrintStream Settings in System Parameters | EFI Integration – Existing 
Customer 

In PrintStream, navigate to Streamline.Fulfillment.Main | Definitions | System Parameters.  Set the following: 

BOD Format:  4.0 
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BOD PrintStream Settings in Company Level Parameters 

 

In PrintStream, navigate to Streamline.Fulfillment.Main | Definitions | Company Level Parameters.  Set the 
following: 

Order Message in BOD Format = Yes 
Item Master Update in BOD Format = No 
Send BOD Response to ItemMaster = Yes 
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BOD Pace Connect Settings 

 

In the PrintStream Connect tab of the  PrintStream Connect, set the xpaths for the BOD Order format:  If you 
have existing data under the connect for each of these areas please make a copy of your existing 
settings and store in a place you can retrieve then copy each of the areas below into the proper xpath. 

 

Job Description: 

concat('PrintStream Order ', //SalesOrderHeader/Extension/efiIDSet[@efiIDSetType="PrimaryID"]/ID) 

Job Additional Description: 

concat(//SalesOrderHeader/CustomerParty/Contact/Extension/efiUserCredentials/Login,'-
',//SalesOrderHeader/CustomerParty/Contact/PersonName/GivenName, '-
',//SalesOrderHeader/CustomerParty/Contact/PersonName/FamilyName, '-',//Order/IdData/External/Id) 

Job Product Description: 

concat( substring(//SalesOrderLine/Description/text(), 1, number(string-
length(//SalesOrderLine/Description/text()) > 0 )*string-
length(//SalesOrderLine/Description/text())),substring(//SalesOrderSubLine/Description/text(), 1, 
number(not(string-length(//SalesOrderLine/Description/text()) > 0 ))*string-
length(//SalesOrderSubLine/Description/text()))) 

Job Part Description: 

concat( substring( //SalesOrderLine/Description/text(),1,number( string-length( 
//SalesOrderLine/Description/text()) > 0 )*string-
length(//SalesOrderLine/Description/text())),substring(//SalesOrderSubLine/Description/text(), 1,  
number( not( string-length(//SalesOrderLine/Description/text()) > 0 ))*string-
length(//SalesOrderSubLine/Description/text()))) 

Process Pagination Data 

In PrintStream Connect tab of the Pace PrintStream Connect, set the Process Pagination Data to ON. 

Default Item Template 

Set the Default Item Template to the DEFDSFVAR option. 
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In Pace, deselect the Legacy Mode checkbox on the Item Template Info tab of the DEFDSFVAR – Default DSF 
Item Template. 

 

Also verify that the PrintStream Integration URL under Fulfillment > Definitions > Company Level Parameters 
has /PS1 at the end of the URL like this example 
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Print Services Setup and Use 

Important Note:  Print Service names (descriptions) cannot be duplicated when setting up in DSF.  PrintStream 
must have unique descriptions for each Print Service. 

To have the Print Services display on the Job Part Item tab in the Pace job, in Pace navigate to Module Setup | 
Price List Quoting | PrintService Setup 

\ 
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Click the Link Item Templates button. 

 

 

Click on the Mapped Item Template tab below. 

 

 

 

Drill into the Item Template for the category the Print Service is linked.  In this case we had to add the Print in Color 
Double Sided to the PCDS Category code. 

  



52  EFI PrintStream | User Guide 

 
 

 

To add services to an existing category, drill into the Item Template for that category.  In this case it is Print In 
Color Double Sided 
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Next go to the Print Service Setup and add the Print Service that is being sent in the order.  We were sending 
Print in Color Double Sided and it was not listed as one of the services.  Our Order XML was sending 
Determination Code 537.  That code and description needs to be added to the services.  Users will see 537 in 
the Order XML, not the description. 

 

Order XML carries the ID only. 
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Pace creates the job from the BOD formatted Order XML. 

 

Click the Parts Info tab and then scroll down on the right side until the part is displayed. 

 

Click on the icon to the far left of the line. 
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Go to the Job Part Items tab. 

 

Print services will be listed here that were sent from DSF/PrintStream for this job part. 
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Job Jacket for the POD item: 
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BOD Order XML 

 

An Order XML sent to Pace from PrintStream includes the following data at the beginning of each one: 

<ProcessSalesOrder xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" releaseID="3" xmlns="http://www.efi.com/oagis/v3"> 

  <ApplicationArea> 

    <Sender xmlns="http://www.openapplications.org/oagis/10"> 

      <ConfirmationCodes> 

        <ConfirmationCode>Always</ConfirmationCode> 

      </ConfirmationCodes> 

      <ID schemeVersionID="PrintStream: 19.2.410.0" schemeAgencyID="PST">10</ID> 

    </Sender> 

    <Receiver xmlns="http://www.openapplications.org/oagis/10"> 

      <ID schemeAgencyID="PAC">Pace</ID> 

    </Receiver> 

    <CreationDateTime xmlns="http://www.openapplications.org/oagis/10">2020-03-
02T14:41:32+13:00</CreationDateTime> 

    <BODID xmlns="http://www.openapplications.org/oagis/10">4e4c2130-441f-4d5d-85ef-
c55f45957947</BODID> 

  </ApplicationArea> 

  <DataArea> 

    <SalesOrder actionCode="UpSert"> 

      <SalesOrderHeader actionCode="UpSert"> 

        <Description>SalesOrder: 

. . .  
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How to Integrate a PrintStream Kit Item 
Kits are mapped to DSF, just like POD items. A kit is created in PrintStream and exists in the Nomination with an 
Inventory Code. A kit is created in DSF with a Product ID matching the PrintStream Inventory Code. This is the 
same as scenario 1 in the section How to Integrate a POD Item. 

 

Fulfillment - Dynamic Kits - Enhancement  
 

Within DSF, the kit can be setup to allow the user to pick and choose which items will be part of 
the kit for the specific order they are entering. By placing a zero within the item quantity, this will 
tell DSF to not include the item as part of the kit. Once the order is submitted and passed into 
PrintStream, PrintStream will take what DSF provides and will also adjust the kit to match. Prior 
to the change, PrintStream would only use what was setup within it for the kit. The change does 
not affect the core operation of the kit within PrintStream and it will not allow the kit to be 
changed during order entry within it. 

 

Note: The kit within DSF & PrintStream must be setup with the same items. If PrintStream 
does not contain an item that DSF is trying to pass in as part of the kit, the order will fail. 

 

 

 

Below shows the order once it has been passed into PrintStream. As can be seen, the kit within 
the order only shows the 2 items provided by DSF. 
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If the order was entered in PrintStream directly, the system will use all items linked to the kit, like 
below. 
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 DSF PrintStream Integration Points 

Item Description Mapping 

PrintStream has four item description fields which are transferred to DSF in a Catalog Update request. 

These fields, including the Inventory Code, map to DSF as follows. 

PrintStream DSF 

Inventory Code Product Id 

Inventory Description (1, 2, 3) Product Name 

Inventory Web Description Display As 

Item Nom Web Description Long Description 

Item Nom Alternate Description Brief Description 

 

Inventory Description 

PrintStream has three fields for description with a character length of 50, 40, and 40 characters.  DSF only 
accepts the first 50 characters of the description so basically the first line of the description in PrintStream.  The 
description in DSF must be unique from every other description there so you must make the description in the 
first 50 characters so that It will be unique in DSF. 

 

When the item is synced to DSF the description will appear here under  “Product Name”.  The “Display As” field 
will display the same description unless you setup a different description under the Web description in 
PrintStream.   See Web Description on following pages. 
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Web Description 

The Web Description in PrintStream will be pushed up to DSF as the Display As description 
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Alternate Description 

Item Properties, under General > Alternate Description 

 

The Alternate Description shows under the Brief Description in DSF 

 

It is also shown under the nomination grid in the Alternate Description column 
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Web Long Description 

The Web Long Description is entered in under the Nomination > Item Properties > Web Settings > Web 
Description 

 

The Web Long Description shows up as the Long Description in DSF 

 

 

 

Note If Web Description is blank, the Display As will be the same as Product Name. 
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Order Settings - Setting Up Min/Max and Multiples of 

DSF has this setting under the Product Settings area for each item where you can either select fixed quantities to 
order or setup a Min / Max order quantities and require that the user has to order based on Multiples of 

 

This setting controls how the item can be ordered on the storefront 
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If the item is a POD item, then these settings must be done in DSF as PrintStream does not send updates to 
DSF for POD items.  If the item is not a POD item and has this setting in the Inventory Master File “DSF Shared”. 

 

The Min Max and in multiples of setting needs to be setup in PrintStream and sent up to DSF.  

 Caution if you set up these settings in DSF for a PrintStream DSF Shared Inventory item it will remove 
them from DSF each time a catalog update is sent up to DSF for this item, for this reason they should 
only be setup in PrintStream. 

To apply these setting in PrintStream open up the Fulfillment Module and go to:  Project > Project Maintenance.  
Select the customer and  the project that has the inventory item where you want to set the min max and multiples 
for.  
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Click on Project Master and select Item Nomination 

 

 

Open the nomination and locate the item that you want to add the setting to, then click on the item line so it is 
highlighted  and  then click on the Gold Safe icon on the tool bar here 
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When the item properties screen comes up click on the Rules Tab.  Enter the Minimum, Maximum, and Order in 
Quantity here for the in multiples setting here and save the item property screen and the Nomination. 

 

This will create a DSF Catalog Request in the EFI Integration program 
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And if you then go to DSF> Administration > Products and locate the item then click on settings you will see 
these settings have been sent up to DSF and will appear on the item when you order it in the storefront. 

 

 

 

 

  

Quantity 

In order for the quantity to show up for the item on the store front you have to have the back order rule on the 
project that allows for back orders.  If your rule does not allow back orders it will not display quantity on the 
storefront 
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Having this setting automatically sets this setting under Products > Details in DSF to Allow for Backorder 

 

If you want DSF to display the quantity for the item on the storefront you must also check the option for “Show 
Inventory when back order is allowed”.  This option has to be set in DSF. 
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Start and End Date for Product 

You can set the beginning date and also the end date for the product in PrintStream and it will populate these 
fields in DSF.  If you highlight a specific item under the Project Nomination and select the Item Properties for that 
item you will see under the Rules tab that there is a Start Date and Item Expiration Date field where you can click 
and set a date for each. 

 

When the dates are set and the properties for this item are saved it will trigger an XML to DSF and populate the 
Dates in DSF under Product Settings 
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Shipping Charges 

The default shipping setting for items pushed up from PrintStream to DSF is Exempt Shipping Charges.  If you 
want shipping charges to be calculated for the item in DSF you need check this checkbox under the Nomination 
Item Properties, rules, Shipping Taxable.  

 

When the item properties are saved it sends the XML up to DSF and checks this checkbox on the product 
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Pricing 

DSF and PrintStream support the following Pricing guidelines: 

Nomination View Edit Item Properties  

 

 Item – For Customer Onwed and Finished Goods nventory items if the Pricing in View Edit Properties is set 
 to Item.  It will use the Sell Method set for Standard Sell Price in Master Files Inventory > Main Info Screen 
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 Nomination Price – If the inventory item is shared in several nominations and you want to have a different 
 price for the same item in each nomination that it appears in, you can select the pricing method and then key 
 in the price for this nomination.  This setting overrides any pricing setup for the item in the Inventory Master 
 File. 

 Tiered Pricing -  Tiered pricing allows you to setup pricing breaks based on quantities ordered.  To create 
 tiered pricing, select this option and the right click  in the white space on the right.  Select the option for “New 
 Pricing and it will add a pricing row to the grid.  When you have finished adding all the pricing options, right 
 click and select “Save Pricing” 

 

For items using tiered pricing, we have made changes to the DSF Catalog XM when triggered during an update 
or a sync to DSF. Package and tiered pricing will now be sent to DSF for each customer and sub-customer. This 
will allow each sub customer in DSF to use the tier pricing for each of their respective recipients/ DSF user. Prior 
to the change, only the user linked to the main customer could use the tier pricing for an item. 

For every elevated recipient under the main fulfillment customer and for every sub customer who is linked as a 
DSF customer, the DSF Catalog XML will send the item’s pricing under each of the elevated recipient/ customer 
ids.  In the XML below it shows pricing for sub customer (NelJJ) John Johnson 

 

As well as Pricing for the Parent Customer which is (NEL123) Nelsen Fulfillment Orders Service 
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Within DSF, the user would go into “Companies” and locate the customer. Once in the customer screen, the 
pricing for the item can be found under the “Exemption to the Base Pricesheet. Click on the icon to access the 
price sheet. 
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Once the user is setup to log into the website, the pricing for the item will be the tier pricing. 

 

During the checkout process, the proper tier price associated to the quantity for the order will appear on all DSF 
screens. 
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Sort Key 

When items are added to a nomination they are assigned a sort key under the Web Settings on the item 
properties.  The default setting is 99999 which in Priority for DSF is equal to Lowest.  If the sort key is set to “0” it 
will default to Standard Priority.  All other priorities are setup by rank 1 equals the highest and 99999 is the 
lowest and there are other priorities between. 

 

 

You can update these values by doing and export of the Nomination changing the Sort Key Value and then re-
importing 
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If you do update the values using an import after you do the import you must highlight all the items in the 
nomination and do a save on the item properties to send a DSF CatalogXML update to DSF and update the 
priority ranking in DSF. 

 

 

 

If the sort key is increased for any item passed its previous max and the change is saved, the XML that is 
generated will contain an update for every item in the nomination. 
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In the below screen shot, all the nomination items are included in one XML because the sort key max range was 
changed. 
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Shipping Updates 
When shipping multiple packages from PrintStream, in order to know which items are in which packages, you 
must use Pick Confirmation.  

Once a shipment is processed in PrintStream, an Order Status Update request is sent to DSF, containing the 
shipping information – all the packages and the items within the packages. 

Using this order as an example, we have two items. The Sleeping Bag has a quantity of 1, while there are 2 
Camo Shirts. 

 

Using Pick Confirmation, we place the Sleeping Bag and one of the shirts in the first package. The second shirt 
goes into the second package. In DSF, the Shipping Details look like this. 
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For the Camo Shirt, you can see the Qty Ordered of 2, with Qty Shipped of 1 for the first package (Tracking 
Number z111), and the same for the second package (Tracking Number z2222). 

If Pick Confirmation is not used, for the same order, the DSF Shipping Details would look like this. 

Since we don’t know which item is in which package, we show the total Qty Shipped in the first package 
(Tracking Number z33333), while subsequent packages will show Qty Shipped as zero (0). 
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Cancel or Edit Orders from DSF 

To edit an order in DSF 

1. Log in as Administrator and proceed to the Order View screen. 

Note If the order is In Production in DSF, this means the order is released in PrintStream. You may 
not edit an order that has been released in PrintStream. 

2. Click the Quote value to enter the order edit screen. 

  

3. You may change the Quantity for any line item, including setting to 0 (to cancel). 

  

4. When you click Save Changes, the order update will be sent to PrintStream. 
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To cancel the entire order from DSF 

1. On the Order View screen, click the Status link to expose the Status drop-down. 

2. Click Canceled (and nothing else). 

 This will automatically begin cancelling the order in DSF and will send an Order Cancel to PrintStream. 
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Duplicate Customer Recipient Utility 

 

This utility may be found in the Winexe folder.  If the utility is not present, then you can install it from  the Web2ps 
Delivery Package. Under the folder 6_Add_Ons, you will find an installer called 
CleanDuplicateCustRecipIDSetup. 

 

 

 

Copy the msi to your server and double-click to run the install package. 

Keep the default folder or select another.  Click Next to complete the installation. 
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Proceed to the Winexe or installation folder and run the executable file. 

 

 

 

Enter a Printstream User account. 

By default, Company and Plant appear.  Change if necessary. 

Enter the Dosrun path of your database. 

Click Run. 

 

 

 

The utility may take a few minutes to run, depending on the number of recipients to correct. 

 

Duplicate Customer Recipient Ids will be made unique by leaving the original alone, then appending *1, *2, etc. 
for each subsequent recipient. 
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Inventory: Net Masterfile.Inventory - Inventory - Edit Inventory Code when DSF in 
Use is Flagged 

 

We made a change to .net Inventory manager that if the item is NOT DSF Shared we will allow 
edits to the Inventory Code field. 
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Integration: DSF- Improve Catalog Updates to DSF 
 

We made programming changes to make the DSF catalog sync of items to go faster due to the 
limitations of trying to sync many items at the same time. With the new flag, the system will only 
send items that have had changes made since the last sync. This also works in regard to if any 
items have had their images changed. 

 

Below shows the new flag, when used, the DSF Synchronization will only send items that have 
been made since the last sync. This mainly will work if many items have been updated via the 
Item nomination Import. If items are modified manually, the system is already designed to send 
an update upon saving within the Item nomination itself. If the flag for the “Include Images” 
issued in conjunction with the “Only Modified Items”, the system will only send the images that 
have been updated recently instead of sending all items with images to DSF. 

 

 

 

Note: For items updated with the “Item Nomination Import”, there is a trigger that has to be 
installed so that during the DSF Synchronization, only the items that get updated via the import 
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are the ones that are sent to DSF when the “Only Modified Item” flag is used. Below are the 
instructions and the SQL trigger. 

 

 

These instructions will guide you through the procedure to install a SQL Trigger in the 
ITEM_NOM_ITEM table in the PrintStream database. 

This trigger will compliment work done with the DSF Catalog update process. 

You must have access to the SQL Server Management Studio. 

_____________________________________________________________________________
________ 

Instructions: 

1. Run SQL Management Studio. 
2. Click New Query. 

 

 
 

3. In the database dropdown, select your Printstream database. 

  

4. Copy and paste the following sql script into the Query window. 

 create trigger Item_Nom_Item_Trigger_Update on Item_Nom_Item 

instead of update 

as 

 IF EXISTS  

    ( 

  (SELECT  
d.Active,d.Allow_Lot_Track,d.Allow_Serial,d.Bo_Rule,d.Cust_Id,d.Ext_Item_Desc,d.Fea
tured_Item,d.Force_Max,d.Force_Min,d.Global_Featured_Item,d.Held,d.Held_Reason,d.It
em_Id,d.Item_Nom_Item_Id,d.Markup_Perc,d.Max_Reason,d.Min_Ord_Qty,d.Min_Reason,d.Mo
dified_By,d.Nom_Id,d.Ord_Qty_Of,d.Order_Limit,d.Pricing_Policy,d.Ship_Mode,d.Show_O
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n_Web,d.Sort_Key,d.Stkcateg,d.Sub_Basis,d.Sub_Effect_Date,d.Sub_Expire_Date,d.Subst
itute_Item,d.KitId,d.Use_Not_Avail_Msg,d.ExpirationDate,d.StartDate,d.ShipTax,d.Las
t_Dsf_Sync_Time,d.Last_Dsf_Sync_Image_Value   

  FROM    deleted d 

  INNER JOIN inserted i ON i.[Item_Nom_Item_Id] = d.[Item_Nom_Item_Id]   

  except 

  SELECT 
i.Active,i.Allow_Lot_Track,i.Allow_Serial,i.Bo_Rule,i.Cust_Id,i.Ext_Item_Desc,i.Fea
tured_Item,i.Force_Max,i.Force_Min,i.Global_Featured_Item,i.Held,i.Held_Reason,i.It
em_Id,i.Item_Nom_Item_Id,i.Markup_Perc,i.Max_Reason,i.Min_Ord_Qty,i.Min_Reason,i.Mo
dified_By,i.Nom_Id,i.Ord_Qty_Of,i.Order_Limit,i.Pricing_Policy,i.Ship_Mode,i.Show_O
n_Web,i.Sort_Key,i.Stkcateg,i.Sub_Basis,i.Sub_Effect_Date,i.Sub_Expire_Date,i.Subst
itute_Item,i.KitId,i.Use_Not_Avail_Msg,i.ExpirationDate,i.StartDate,i.ShipTax,i.Las
t_Dsf_Sync_Time,i.Last_Dsf_Sync_Image_Value   

  FROM    deleted d 

  INNER JOIN inserted i ON i.[Item_Nom_Item_Id] = d.[Item_Nom_Item_Id]  

  )  

 ) 

 BEGIN   

   update Item_Nom_Item set Active = i.Active,Allow_Lot_Track = 
i.Allow_Lot_Track,Allow_Serial = i.Allow_Serial,Bo_Rule = i.Bo_Rule,Cust_Id = 
i.Cust_Id,Ext_Item_Desc = i.Ext_Item_Desc,Featured_Item = i.Featured_Item,Force_Max 
= i.Force_Max,Force_Min = i.Force_Min,Global_Featured_Item = 
i.Global_Featured_Item,Held = i.Held,Held_Reason = i.Held_Reason,Item_Id = 
i.Item_Id,Markup_Perc = i.Markup_Perc,Max_Reason = i.Max_Reason,Min_Ord_Qty = 
i.Min_Ord_Qty,Min_Reason = i.Min_Reason,Modified_By = i.Modified_By,Modified_Date = 
i.Modified_Date,Nom_Id = i.Nom_Id,Ord_Qty_Of = i.Ord_Qty_Of,Order_Limit = 
i.Order_Limit,Pricing_Policy = i.Pricing_Policy,Ship_Mode = i.Ship_Mode,Show_On_Web 
= i.Show_On_Web,Sort_Key = i.Sort_Key,Stkcateg = i.Stkcateg,Sub_Basis = 
i.Sub_Basis,Sub_Effect_Date = i.Sub_Effect_Date,Sub_Expire_Date = 
i.Sub_Expire_Date,Substitute_Item = i.Substitute_Item,KitId = 
i.KitId,Use_Not_Avail_Msg = i.Use_Not_Avail_Msg,ExpirationDate = 
i.ExpirationDate,StartDate = i.StartDate,ShipTax = i.ShipTax,Last_Dsf_Sync_Time = 
i.Last_Dsf_Sync_Time,Last_Dsf_Sync_Image_Value = i.Last_Dsf_Sync_Image_Value 

    From inserted i where Item_Nom_Item.[Item_Nom_Item_Id] = 
i.[Item_Nom_Item_Id] 

 END  

go 

5. Click Execute. 

  

6. Your response should be.  If not, start over. 
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7. To confirm, open the Databases branch in the Object Explorer.    

  

8. Open your Printstream database.   

  

9. Open Tables.   

  

10. Scroll down until you find the ITEM_NOM_ITEM table.  Click to Open. 

  

11. Open Triggers, to confirm the trigger was successfully created. 
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Fulfillment: .Net Sales Order - Edit Ship To Recipient Address Line 
Item 

 

Program changes have been made to allow users to change the address to the line item “Ship 
To” recipients. Within the “Item Detail” window, there is an “Edit Address” option. 
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The “Edit Shipping Address” window will open. 

 

 

 

 

 

Click the “Save” button and the “Recipient Address” window will appear, and you can save the address as a 
“New Address” or “Update Address”  
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For an integrated system with Pace or Monarch, if the recipient is an elevated recipient, the system will not allow 
the address to be update due to that option changes the default address. The system will only allow the addition 
of a new address that is not going to modify the default. 
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Integration: DSF - Order Failures (DSF to PrintStream) - Invalid Order 
By Address when a new order by with a bad address is used 

 

Made change to DSF integration for orders passed from DSF to PrintStream so orders that 
contain recipients that have invalid address information like, incorrect city state or zip code, the 
system will place these orders on hold with the reason status of invalid address. 

 

Integration: DSF - Add PS message to DSF Order Information 
Response 

Made change so within the DSP Event log will show the specific reason why an order might have 
failed. 

Need to go into configure: 

 

 

The log type to review is “Comprehensive” and the “MIS System” flag must be on. 
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The event log will show the reason the order failed to be passed into the MIS system, see below 
for an example. 
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Inventory: Net Masterfile.Inventory - Inventory - Edit Inventory Code when DSF 
in Use is Flagged 

 

We made a change to .net Inventory manager that if the item is NOT DSF Shared we will allow 
edits to the Inventory Code field. 
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Inventory - Need WARNING for: Printstream it is not generating an 
XML  

 

For Inventory manager, we added a message for items that are marked as “DSF Shared” but the 
customer is not setup for DSF. This will inform the user that when the item is saved with the flag 
on within “Inventory Manager”, no DSF Catalog XML will be sent to DSF. Inventory Manager will 
only send updates to DSF when the customer is setup for DSF use. 
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DSF Orders – adding lines to orders after order is in PrintStream 
Order lines should never be added to an order in Printstream after the order comes from DSF.  When a DSF 
Order comes into PrintStream, there are DSF Order IDs attached to each order line.  When you release some of 
those lines, that information is sent to Monarch where the Order and the pull ticket (pick) are recorded.  However,  
line items that were manually added to the open order in PrintStream and then released did not generate an 
Order XML because there is no DSF Order ID linked to the lines being released.  The Order Resend Utility 
cannot be used to process the order because an Order XML is not available. 

The correct procedure is to either cancel the order in DSF and place a new order with all the line items or just 
place a new order in DSF for the additional lines. 

 

 

 

 


