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Introduction

Overview

This document provides user instructions for the EF| PrintStream Delete Job.

Contact Information
EFI Support

US Phone: 855.334.4457 (first select option 3, then press option 8, then press option 1)
US Fax: 415.233.4157
US E-mail: printstream.support@efi.com

Regular Service Desk hours are 8:00 AM to 7:00 PM Central Time, Monday — Friday. Outside of these hours,

you may leave a voice mail message and an on-call support representative will be paged. Response time is
based on the severity of the issue.

Note

For problems involving infrastructure (i.e., computers, networks, operating systems, backup software,
printers, third-party software, etc.), contact the appropriate vendor. EFI cannot support these types of

issues.
EFI Professional Services
US Phone: 651.365.5321
US Fax: 651.365.5334
E-Mail: ProfessionalServicesOperations@efi.com

EFI Professional Services can help you perform EFI| software installations, upgrades, and updates. This group
can also help you implement, customize, and optimize your EFI| software plus offer a range of training options.
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Delete Job Overview

The EFI PrintStream Delete Job program allows you to delete jobs and quotes.

—E DeleteJoh

Delete Quotes and Jobs

This program allows you to block a series of quotes by either holding down the <Control> key and clicking on the
quotes to delete or clicking on the first quote while holding down the <Shift> key and then clicking on the last
quote which will highlight the series. When you click on the delete button it will remove them all.

To delete a quote or job
1. Open Delete existing job or quote window.
2. Select a Find By filter criteria. Click Find.

3. From the list on the bottom select a quote or job. Use the <Control> key to select multiple quotes or
jobs. Using the<Shift> key will select a series.

ng quote or job _|_|- | _lx
Exizting |
— Find by -
Quote Number Range... Huate Mum. Hange:l ‘
I 2224
Job Humber Range. .. | P AND

Job desc. contains:l Sitog |

First Mail Date Range.. || & and © O

alzo contains:l

LCustomer AMD Job OR s

Quaote Mumber FRlange..

Sales Bep. AND Quate ~

Date OR Quate Hurmber. .

Cuate Hum. | Job Mum. I Customer I Title: | Guantity I AI
2K 408799 140 AdA Insurance 12 colar label with ... 100000
{28 4087 AA5 [nsurance 12 color label with c... 100,000, 150,000, ...
E 40836.99 7139 Ala SkiResoart lang run bext test 100,000

39 7138 De'Young Museum Copy of Test Ship ... 10000
D Yaoung Museun Copy of Test Ship t... 10,000
T137  Alaska lnc. test pb job 10000

' T136  Alta SkiResoart 17411 em notify test 10,000
4| | >
4. Click the delete button. —|
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5. Click Yes to delete.

DELETE @l % |

;‘?‘) Are you sure you wwant to delete all selected quotes?

Yes K1) |

Note  You will not be allowed to delete jobs which have been invoiced and/or have job transactions.
6. The items you selected will now be deleted.

ing guot y = | jm] |L|

Guote Mum. Hange:l

2224
Job Mumber Range... | AaND

Job desc. contains:l Stop

First Mail Date Range.. || & and  Or

alzo contains:l

o)

Guote Mumber Range...

| i

LCustamer AMD Job OR e
Quote Mumber Range..

Salez Bep. AMD Quote e
Date OF Quote Mumber...

(uate Mum. | Jaob Mumn. | Cuztamer | Title | [uantity | Al
‘@ 4050.93 7143 Abbalnc build test split bound 1,100,000
% 4083999 7142 Alaska Inc. test pb job- zplit res.. 10,000
@ 4088.99 7141 Alaskalnc. test pb job- split res... 10,000
12K 4057.99 140 ASA Insurance 12 color label with c.... 100,000
1ol 4087 Add Insurance 12 color label with c... 100,000, 150,000, ...
% 4086.99 7133 Alta SkiResort lang rur bext best 100,000

@ 4084.99 7137 Alaskalnc. test pb job 10,000
4| | »
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New programming to allow for deleting of Master Templates

Key Points

Workflow

=
x|

Exigting l

Find by
Cluate Mumber Range. ..

Job Murmber Range. ..

First Mail Date Range...

Cugtomer AMD Job OR
(luate Mumber Range..

Salez Bep. AMD Quote

[rate OR Quote Mumber...

A

User will enter the Quote Number to Delete

Delete existing quote or job

Cuote Hum. Hange:l'l 96813

AMD
Job dezc. contains: |
(¢ And © Or

alzo containz: |

CELETE QUOTE

[Juote MHurm. |

[0] Delete quote 196818 - 7

Job Mum. | Custorner =

¥ 106210

SUPERIC

Yes Mo

The user needs to be able to delete Master Templates ONLY if Master Templates have not been used for Job
Creation
The user needs to receive warning to prevent from deleting Master Quote in case Jobs were created based on
this template
Even if Master Template has not been used to create ANY jobs yet — it would be safe to allow to delete Master
Template just after submitting PASSWORD as Creating Template is time consuming and loosing newly
created Templates which were NOT used but created to be used in a future should be protected at least with
password use
In order to provide quick turn around and easy delivery — Delete Master Template functionality should be
implemented via the Delete Job Module which does not involve complicated compilation with less
dependencies

Eind

ik

[(uiantity

2
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2. User confirm Yes to Delete Quote
After Quote is identified as a Master Quote
=] Delete existing quote or job o | & | &=
ot
Exizting l
Fird by i
Quate Number Fange,., | | Quote Num. Range: 196518 JEMEI
B
Job Mumber Bange. .. | - AND
Job desc. contains: |
First Mail Date -
Deletelob *
Cuztomer AME

Huote Mumbe o . . .
This is a Master Ternplate with Jobs Created based on this Ternplate and this
Sales Rep. AN quote will not be deleted

[rate OR Quok

Cluote Mum.

Tuantity

3. If Quote will be identified as a Master Template WITHOUT any Jobs created based on this Quote:

First status of the quote is going to be confirmed

s Delete existing quote or job | =

|

Exizting ]
Find by
Quote Mumber Range...  f* | | Buote Mum, Range: | 196618

Job Nurber Bange. . ™ [AND

Lk A e e |
Eirst Mail D at Deletelob 4

Customer AN
Quate Mumb|  This is a Master Ternplate and so far there are no Jobs created off this Template

Please confirm wou are willing to delete this Master Ternplate and Provide
Sales Hep. & password
Date OR S

]
a

Find

T

Cluate Mum.

aantiby

2
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4. And Input Box for the Password will be offered

'

| Delete existing quote or job == =]
X
Existing l

Find by .
Quote Number Range., (& || Buate Num. Range: 136318 M
Job Number Rangs ~ AND 1 e this Haster Template
- Job desc. contains: |
First Mail Date Range...  © || & and © Or

Celeting WNOT LUSED Master Template @
v Py A also contains:
LCustomer o
Gunte Number Range. "~ Pazsword To Delete Master Template

Sales Rep. AND Quate ~ Cancel

Date OR Quote Mumber...

Quote Mum. | Job Num. | Cusgtorner | Title:
%8 196818 SUPERIOR HEALT... PAG_PDI_MM_DD... 2 ‘ ‘

5. If user not providing correct password

Delete existing quote or job |o | = || =

X &

Existing l
Find by i
Quote Mumber Range,.,  (+ | | Buate Num. Range: 196818 fig

3
Job Mumber Range... ™ | - AND

Job dezc. containg: |

Eirst Mail Date F Deletelob

Cugtamer AWD
(luote Mumber |

Prowvided Password is not correct and Master Ternplate 13 NOT going to be

Salez Bep. AML deleted
Date OR Uuote

(luote Mum. OK Juantity

2




