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Introduction 

Overview 
This document provides user instructions for the EFI PrintStream Delete Job. 

Contact Information 

EFI Support 

US Phone: 855.334.4457 (first select option 3, then press option 8, then press option 1) 

US Fax: 415.233.4157 

US E-mail: printstream.support@efi.com  

Regular Service Desk hours are 8:00 AM to 7:00 PM Central Time, Monday – Friday. Outside of these hours, 
you may leave a voice mail message and an on-call support representative will be paged. Response time is 
based on the severity of the issue. 

Note For problems involving infrastructure (i.e., computers, networks, operating systems, backup software, 
printers, third-party software, etc.), contact the appropriate vendor. EFI cannot support these types of 
issues. 

EFI Professional Services 

US Phone: 651.365.5321 

US Fax: 651.365.5334 

E-Mail: ProfessionalServicesOperations@efi.com 

EFI Professional Services can help you perform EFI software installations, upgrades, and updates. This group 
can also help you implement, customize, and optimize your EFI software plus offer a range of training options. 
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Delete Job Overview 
The EFI PrintStream Delete Job program allows you to delete jobs and quotes. 

 

Delete Quotes and Jobs 
This program allows you to block a series of quotes by either holding down the <Control> key and clicking on the 
quotes to delete or clicking on the first quote while holding down the <Shift> key and then clicking on the last 
quote which will highlight the series. When you click on the delete button it will remove them all. 

To delete a quote or job 

1. Open Delete existing job or quote window.  

2. Select a Find By filter criteria. Click Find.  

3. From the list on the bottom select a quote or job. Use the <Control> key to select multiple quotes or 
jobs. Using the<Shift> key will select a series.  

  

4. Click the delete button.  
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5. Click Yes to delete. 

  

Note You will not be allowed to delete jobs which have been invoiced and/or have job transactions. 

6. The items you selected will now be deleted. 
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New programming to allow for deleting of Master Templates 

Key Points 
 The user needs to be able to delete Master Templates ONLY if Master Templates have not been used for Job 

Creation 
 The user needs to receive warning to prevent from deleting Master Quote in case Jobs were created based on 

this template 
 Even if Master Template has not been used to create ANY jobs yet – it would be safe to allow to delete Master 

Template just after submitting PASSWORD as Creating Template is time consuming and loosing newly 
created Templates which were NOT used but created to be used in a future should be protected at least with 
password use 

 In order to provide quick turn around and easy delivery – Delete Master Template functionality should be 
implemented via the Delete Job Module which does not involve complicated compilation with less 
dependencies 

 

Workflow 
1. User will enter the Quote Number to Delete 
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2. User confirm Yes to Delete Quote 

After Quote is identified as a Master Quote 
 

 
 

 
3. If Quote will be identified as a Master Template WITHOUT any Jobs created based on this Quote: 

 
First status of the quote is going to be confirmed 
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4. And Input Box for the Password will be offered 
 

 

 
5. If user not providing correct password 

 

 

 


