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Introduction 

Overview 
The Mail.Dat Support program is designed to potentially save many hours of manually entering postage count 
data in an error proof manner. Drops and list counts are created for the jobs in PrintStream using the files from 
your Monticello Mail, Postware or Mail Manager 2000 Presort Software. Drops and list counts are created for 
each postal destination by matching presort files with the PrintStream job packages. After the drops and list 
counts have been created, the quantities in MailEstimating for packages, drops, inventory reservations and 
pricing can be re-calculated from Mail.Dat with the click of a button. 

Statements generated from list counts will automatically pull the information provided by the presort files, thereby 
creating statements that are nearly complete for each destination. 

 

Contact Information 

EFI Support 

US Phone: 855.334.4457 (first select option 3, then press option 8, then press option 1) 

US Fax: 415.233.4157 

US E-mail: printstream.support@efi.com  

Regular Service Desk hours are 8:00 AM to 7:00 PM Central Time, Monday – Friday. Outside of these hours, 
you may leave a voice mail message and an on-call support representative will be paged. Response time is 
based on the severity of the issue. 

Note For problems involving infrastructure (i.e., computers, networks, operating systems, backup software, 
printers, third-party software, etc.), contact the appropriate vendor. EFI cannot support these types of 
issues. 

EFI Professional Services 

US Phone: 651.365.5321 

US Fax: 651.365.5334 

E-Mail: ProfessionalServicesOperations@efi.com 

EFI Professional Services can help you perform EFI software installations, upgrades, and updates. This group 
can also help you implement, customize, and optimize your EFI software plus offer a range of training options. 
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Setup 
Before working in the Mail.Dat program, the following setup items must be completed. 

1. Place the Mail.dat folder on the root of your server where PrintStream is located, and also to the C:\ of 
any computers that are using Mail.Dat Support. 

2. Add the Mail.Dat program to the PrintStream menu bar by selecting the Menu and Users program under 
the System and Maintenance group on the PrintStream menu bar. Select Program Groups, highlight the 
group the Mail.Dat program will be accessed from, right-click the group and select Update Program 
Groups. Rename the MDD Support program to Mail.Dat Support and then add it to the menu by 
selecting the check box provided to the far left of the program name. Click Done and then Save Group 
Changes on the task bar at the top of the screen. 

3. Open the Mail.Dat Support program, click Setup and set the paths to the Mail.Dat folder on your server 
as shown below. It is recommended the Work file be located on the local drive to promote optimum 
performance; however, all other files should be located on the server for sharing. The Work file is where 
the Mail.Dat file is unzipped and the components are temporarily saved while a file is being used. 

Using Creditor Name for Drop Name will assign the Destination Postal Vendor name to the drop. If you choose 
not to clear this check box, the drop name will come from Mail.Dat. Sometimes this name is meaningful, but often 
it is not. 

By clearing the Use Creditor Name for Drop Name check box and selecting the Use Segment for Entry Point 
check box, the Segment will be used for the Entry Point. 

 

Note It is recommended to use Use Creditor Name for Drop Name for the first week as an error checker. 

Additional Setup Requirements 
When creating the mail.dat file, only one mailing class is allowed. You cannot have any combination of first class, 
standard and a nonprofit mailing contained within the same file. 

The title of the mail.dat zip file is limited to 8 alpha/numeric characters. 

Step 1 - Select Files for Building Counts 

To begin selecting the files you will be working with, open the MDD Support program. Click Select Mail.Dat Input 
from the tool bar at the top of the screen. The listing on the left is a list of all the files that have been zipped and 
saved in the Zip folder of Mail_Dat on your server. The zip file contains the output from the presort software that 
has been saved in a Mail.Dat format. The name of the file is typically the job number; however, it may be any 
name (up to 8 characters in length) that is meaningful to the user. 

Select the zip file(s) that are associated to a particular PrintStream job by selecting individual file(s) and then 
select the Add/Update Existing button. The file is placed on the right side under Currently Available. The file is 
then unzipped and the file components are placed in the Work folder. 



6  EFI PrintStream | User Guide 

 
 

 

 

Add/Update Existing: This option will add selections to the Currently Available side of the screen or update an 
existing list. 

Replace: This option will replace an existing list on the right with the selected files. 

Remove Selected: This option will remove selected files from the Currently Available list. 

Done: This will save the selection and close the window. 

Tips for selecting a group of files: 

1. Select a range of files by clicking, holding and dragging OR by clicking the first file and pressing the 
SHIFT key while selecting the last file in the range. You can deselect a file in a range by holding the 
CTRL key while clicking the file. 

2. To select specific files hold the CTRL key while clicking the desired files. 

After the files(s) have been selected and added, select Done. 

Step 2a - Resolve PrintStream to Mail.Dat 

The next step is to select the PrintStream job you are going to work with along with the default statement 
information such as the Mail Date, Rates Dated, Postage Inventory and type of payment. 

To do this, select Create Job Counts from the tool bar at the top of the screen. You will notice the program opens 
each Mail.Dat file and list the Mail.Dat drops and packages for each file on the left side of the screen. Enter the 
job number in the field provided on the right under PrintStream Job and then press the Tab key to enable the 
Select Job button. 

Enter the mail date in the field provided and press the Tab key. Arrow down to select the Rate Date and press 
Tab again. Arrow down to select the Permit and mark the method used for payment. Fill in the customer’s CTAS 
Reference Number (if applicable) and click Apply. Click the Select Job button. You are now ready to assign 
Mail.Dat packages to Job packages. 
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Step 2b - Associate Mail.Dat Packages with Job Packages 

The Associate Mail.Dat Packages with Job Packages is a drag and drop screen. Click the Mail.Dat Package on 
the left and drag it over to the appropriate package listed under Job Packages on the right and drop it. The 
Mail.Dat packages that have been assigned are grayed out and are now listed under Job Packages. Once a 
Mail.Dat package has been assigned, the Done button becomes enabled. After the packages you wish to work 
with have been associated, click the Done button to save and go back to the Resolve PrintStream to Mail.Dat 
screen. To return to the Resolve PrintStream to Mail.Dat screen without saving the assignment of packages, 
click Cancel. 

 

After assigning and saving the packages, the Drop(s) and Package(s) from the Estimate display in the middle 
section on the right side of the screen. Select the Apply button to proceed. A message asking if you would like to 
delete all existing drops is displayed. (Further explanation of messages related to Apply are found in the 
‘Mail.Dat Messages’ section of this document.) 

 

After answering Yes or No, you can update the Estimate by clicking Update Estimate. Mail.Dat has now created 
list counts for the job, it has updated the Estimate by adding the drops and packages, it has updated the 
inventory reserves, pricing, and scheduled hours based on the new quantity and it has also changed the 
quantities in the work ticket and work order. 
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NOTE:  EPI does not support files containing postage affixed for pound mailings. 

 

Step 3 – Postage Statements 

After transferring the Mail.Dat to PrintStream’s jobs, the list counts will automatically be completed. Next, you will 
need to convert the list counts into statements. 

1. Open the Postage Statement program. 

 

2. Enter the job number and click Add/Update Statements. A list of drops for that job displays. Take notice 
of the quantities listed under List Counts that are highlighted in blue. Under the List Counts column, 
click the quantity for the appropriate drop. Next, select the package that corresponds with the drop. 
Notice it has [List] as part of its description. 
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3. When the statement opens, all of the information from the List Counts, which was created from the 
Mail.Dat file, will pull through onto the statement. Tab through the information verifying it is correct. If 
you wish to make adjustments, type in the information, use the drop-down menu or use the up/down 
arrow keys on your keyboard to select the correct information. After all of the information has been 
verified, click the Back Page button. 
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4. The back page will also contain information pulled from the list counts, and all of the tiers are filled in 
with the piece count for each qualification and category of the mailing. Verify the information is correct. 
If adjustments need to be made, click in the quantity field and type in the correct piece count. When all 
of the information has been verified and corrected, click the Front Page button and then select the 
Save button. The statement should now display on the statement directory. 
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Mail.Dat Messages 
Would You Like To Delete Any Existing Drops Yes Or No? 

This confirmation displays after you select the Apply button when you have completed associating packages to 
the job selected. 

YES will delete all Drops and Packages in the Estimate for that particular Job, and replace them with the 
Mail.Dat Drops and Packages that are listed on the left side. 

NO will add the Mail.Dat Drops and Packages to the Job, and display them with the Drops and Packages already 
listed from the Estimate in the middle section of the screen on the right side. At this point if you were to open the 
job in Mail Estimating, you would see twice the number of drops for this job. 

 

Note If, for example, a Job has five Drops and Drops 1-3 have already been processed, answer NO to 
‘Would you like to delete any existing drops’. This way Drops 4 & 5 are added to the Job and are not 
replacing Drops 1-3. If you answer Yes, Drops 1-3 would be deleted from the job and replaced with 
Drops 4 & 5. 

Undefined Entry Points 
If the Use Creditor Name for Drop Name option in Setups is selected and the following message is received after 
clicking Apply, the destination post offices have not been set up in the MasterFile Vendor program with the postal 
code in the D/B Ref field, or the Mail Entry type has not been defined. Drops for destinations without the postal 
code in the MasterFile Vendor program are labeled as NONE. Select Yes to view an error message for each 
undefined Vendor being used in the job. Select No to proceed without viewing the list of destinations that are not 
defined in the MasterFile Vendor program. The Update Estimate option becomes enabled. 

 

Note To eliminate future Undefined Entry Point warning messages, make sure all Postal Destinations are set 
up in the MasterFile Vendor program and that the D & B Ref field has been filled in with the Entry Point 
code and the Mail Entry Type has been defined. 

Rate Translation Errors 
If a code comes through from the Mail.dat file that has not been defined in the 3600.txt or 3602.txt file, the 
message below is displayed. The 3600.txt and 3602.txt files tell the program “when this code is used, print the 
qty on this line of the statement”; therefore, the message simply means the text file needs to be updated with the 
code that is not translating. 
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Step 1 – Locate and open the RateErrs.txt file 

The RateErrs.txt file can be located by following the path specified in the Rate Translation Error message. The 
example below shows the path of u:\\Mail_dat\Fields_07-1. 

 

To access the file, right-click the Window Start button in the lower left corner of the screen. Select Explorer. 
Drill down to the path. Double-click the RateErrs.txt file. 
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The information in the RateErrs.txt contains the Mail.dat file name, the Text file that needs to be updated (3602 
or 3600), the code or codes that do not translate and the quantity for each drop; therefore, the code may be 
listed more than once. 

 

Step 2 – Determine How the Code Qualifies 

To determine how the code qualifies, run a Rate Report from Mail.dat Support or match up the quantities with the 
reports from your presort software to determine how the quantities qualify and where they should print on the 
statement. 

After the Mail.dat packages have been associated to the PrintStream packages and the default mailing 
information has been entered, the RateReport button is enabled. To generate a Rate Report, click RateReport 
and either give the file a unique name or let it default to RateReport. Select OK when done. 

 

Once the file name has been given and the OK button has been selected, an output notice is displayed with the 
path of where the file was saved. 

 

To access the Rate Report file, right-click the Window Start button in the lower left corner of the screen. Select 
Explorer. Drill down through the output path. Double-click the Rate Report.txt file. 
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The Rate Report lists each entry point and includes such information as the statement type, the weight, class of 
mailing and category type. It also shows the break out of the quantities and how they qualify along with the 
Mail.dat code. 

Using the RateErrs.txt from one of the previous pages, the code that isn’t translating is LTN1NE. Below, the Rate 
Report shows that code LTN1NE qualifies for Letters, 5 Digit Barcode. 
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Look at a statement or open the postage statement program and go to the back page to find what Section and 
Tier LTN1NE needs to print on. The Rate Report tells us it is a letter weighing 0.313 lbs. and barcoded means it 
is automated. Therefore, when the code LTN1NE is used it needs to print in Section A and the line for Letters, 5 
Digit is line A5. 

 

Step 3 - Update the 3602 or 3600 text file with Mail.dat code 

The 3602 or 3600 text files are located in the Fields folder path as specified in the Rate Report output. Locate the 
file and double-click it. To update the file with the code, simply place the cursor at the end of the line above 
where the code needs to be inserted and press the Enter key. Type the code in all uppercase letters, then type 
the section and line with spaces after commas. 

Note Be sure to close the Mail.dat Support program while making updates to the 3602 or 3600 text files. This 
will ensure the program recognizes the new changes. 

It is recommended the RateErrs.txt and RateReport.txt be deleted after the 3602 or 3600 text files have been 
updated. The next time a rate translation error occurs, if the files do not exist, new files are created containing 
only information related to the current Mail.dat file being associated. If, however, the files already exist, the new 
information is added to the existing which makes it difficult to tell what information relates to the current Mail.dat 
file. 

 


