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Introduction

Overview

This document provides information about the Wireless Warehouse in PrintStream.

Contact Information
EFI Support

US Phone: 855.334.4457 (first select option 3, then press option 8, then press option 1)
US Fax: 415.233.4157
US E-mail: printstream.support@efi.com

Regular Service Desk hours are 8:00 AM to 7:00 PM Central Time, Monday — Friday. Outside of these hours,

you may leave a voice mail message and an on-call support representative will be paged. Response time is
based on the severity of the issue.

Note

For problems involving infrastructure (i.e., computers, networks, operating systems, backup software,
printers, third-party software, etc.), contact the appropriate vendor. EFI cannot support these types of

issues.
EFI Professional Services
US Phone: 651.365.5321
US Fax: 651.365.5334
E-Mail: ProfessionalServicesOperations@efi.com

EFI Professional Services can help you perform EFI| software installations, upgrades, and updates. This group
can also help you implement, customize, and optimize your EFI| software plus offer a range of training options.
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EFI WW Printing App

The EFI WW Printing App is located in the Winexe folder of your PrintStream directory. You can create a
shortcut and run it as an Administrator on the desktop of the server.

Winexe - O *
« v 1 » This PC » Local Disk (C:) » Printstream » Winexe » v O Search Winexe yel
(o) Name - Date modified Type Size File version )
# Quick access @ EFIPS.Applistener 1/4/2021 8:20 PM Application ITTKE 20211980
¥ Downloads * & EFIWWPrintingApp 1/4/2021 9:20 PM Application 118KB  20.2.1198.0
[ Desktop »* 1 eFlowClient.dll 10/5/2020 6:08 AM Application exten.., 100KB 6.0.33.16
Working Docs - [ EFlewHandler.dll 1/4/2021 935 PM Application exten... 40KB  20.2.1198.0
PS5 Documentation # || ElasticityFactor.dll 12/22/2020 11:10 PM Application exten... A4KB  20.2.0.1183 v
CuctnmaorBilae @ ¥ € v
1418 items 1 item selected 118 KB =l

Changes were made to allow multiple instances of the Printing Application to be running on different machines in
parallel with one another. If one partition goes down, the others will continue to run and print the documents. This
allows the printing of the documenting to print faster to different printers if needed.

For the Printing Application, a few additions have been added for the user. These can be found under the
“Change Settings”.

# Printing App: DAVECHRI-W10LT — O X

This application prints reports from Wireless Warehouse and
Sales Order Release

Printing:

Change Settings

SIEngine.INI Path: C:'\PrintstreamLivedata‘dosrun

Time Interval (ms): 1000
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Print App Options

e Set the Path to the PrintStream database dosrun folder.
e Set Timerin ms.
e Set Print to Printer to always print directly to a printer.
e Set Print to PDF if you want to send Fulfillment Release Tickets as a PDF to a folder.

Print App Opticns

Select Options

Set Timer in ms
(@) Print To Printer

() Print To POF

QK

1000

PDFs Folder

SIEngine.IMI Path | C:\Printstream'Livedata\dosrun

C:\Users\davechri\Documents \Downloads

Werify Mapped Printers

Cancel

Verify Mapped Printers

This screen has 5 tabs, Project Printers, Workstation Printers, Print Queue, Print Queue Errors & Installed

Printers.

Project Printers - lists the customer, projects, and tickets linked to the project and the project’s default

printer.

b}
;:;/ Refresh

& Customer Mame

Alaska Inc.
Alaska Inc,
Alaska Inc,
Alaska Inc.

atl Validate Printers at DAVECHRI-W10LT

£ Project Printers | g Workstation Printers | 58 Print Queue

Project Mame

Pick & Pack
Test 5/25/12
Test 9/27/12
Test Project 1

pick Slip

PickTicket with Shading

Project Printers

Stock Pull Report

FFStkPullLocSkidsDet

- Print Queue Errors | (=) Installed Printers

Package Label

Packagelabels
Packagelabels
Packagelabels
Walsworth PL3

@] Printer Name

Workstation default printer
‘Workstation default printer
Workstation default printer
HP Laserlet Pro MFP M225-M226 PCL 6
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Workstation Printers - lists the workstations that are setup for shop floor, the profile name linked to it,
the report, the printer description and the printer linked to it. This would be setup in Report Printing Profiles

L —

module.
! Validate Printers at DAVECHRI-W10LT — O x
g Refresh 9 v
& Project Printers : | 5% Print Queue | -/ Print Queue Errors | () Installed Printers
Printers set for Workstation
@ Workstation Profile Name Report Name Printer Description @ Printer Name
0 -
print Print - Skid Ticket SkidTicket LASER HF LaserJet Pro MFP M225-M225 PCL &
mail Mail - Fick Slip PickSlip LASER HP Laser Tet Pro MFP M225M226 PCL & B}
mail Mail - Pack Slip Packslip LASER. HF Laserlet Pro MFP M225-M226 PCL &
4 13
Print Queue - shows what reports are waiting to get picked up for printing.
o' Validate Printers at DAVECHRI-W10LT - O x
g Refresh 9 -
| & Project Printers | 2 Workstation Printers | ;P 2.2 Print Queue Errors | () Installed Printers
Print Queue
& m";‘;s‘aﬁ"” Report Type BatchID  PickID ProjectName | Receipt No ngd‘age ;;:H”IS“d‘t IF['J‘;m Skd | CreatedBy  CreatedDate
?
» | mail PrintPackageslip EE) 17320 TestProject 1 781 L5 6/5/2019
mail PrintPackageslip 930 17320 TestProject 1 781 L5 6/5/2019
4 13
Print Queue Errors - shows any errors for documents that could not be printed, for an example, an
improper document format was requested to be printed but it is not linked to the FF project.
8] Validate Printers at DAVECHRI-W10LT - o x
£ Refresh 9 -

‘ & Project Printers | & Workstation Printers | 58 Print Queue | ]

(=) Installed Printers

| work Station Name & Project Name Batch ID Pick ID

Print Queue Errors (Top 50)

From Audit

ez Trail ID

Package ID

From Skid
Print Type e

4\, Status Message
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E—

Installed Printers - shows the printer/s installed on the workstation and its default.

o Validate Printers at DAVECHRI-W10LT — O *

£ Refresh

| & Project Printers | g Workstation Printers | S8 Print Queue | .12 Print Queue Errors | =i

Available Printers

[E] Printer Mame Iz Default

»  Onelote
Webex Document Loader
Send To OneMote 2016
Microsoft PS5 Document Writer
Microsoft Print to PDF
HP Officelet Pro 8020 series
HP LaserJlet Pro MFP M225-M226 PCL &

Fax

(- o o

These are the same printers displayed at the system level in Devices and Printers.

s Devices and Printers — a X
L ~ 4 Fu » ControlPanel » All Control Panel ltems » Devices and Printers v @ Search De... @

Add a device Add a printer = - e
» Devices (6)

» Multimedia Devices (2}

~ Printers (8)

2

s

Fax HP Laserlet Pro HP Officelet Pro Microsoft Print Microsoft XPS OneMote Send To OneNote Webex
MFP M225-M226 8020 series to PDF Document Writer 2016 Document
PCL& Loader

Ll

Two things that are most critical when using the printing app:

1. All printers that are going to be used on the printing app need to be installed on the server. The account
they are installed with needs to be a domain admin account that does not expire. We normally recommend that
the account be a generic account.

2.The printing app needs to be running on the same domain admin account that the printers were installed
on. You login to the server with this account and start the printing app and you don’t logoff this account you
disconnect so that it is still running.

If you are using the Printing App to Print FF Paperwork you need to have a default printer set on every project
and that printer needs to be installed on the server under the account. That is what the Project Printers screen
shows you what printer each project is linked to.
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EFI WW Printing App from EFI PrintStream Service

Added a new function to the EFI Printstream Windows Service Controller to allow documents that are sent to
the “Print Queue” to be sent to the printer without the need for the EFIWWPrintingApp to be running.

Proper setup for workstations, documents and printers will still be needed and can be view within the printing
App for verification. The new setting can be found on the “Print Queue Setting” tab.

ﬂ EFI Printstrearm Windows Service Controller E'

EF| Printstream Service is cumenthy: Stopped

Customer’s DOSRUN Database Path:
C:APrintstream*Livedatadosmn E]

Timer Expires Every (in seconds): 300 -

Email Address of Person to Natify if emor occurs (e, admin@prirtstream com):
mark lavoie @efi com

Notification From Email Address: EF|Printstream Service @ps-qa-50-03.com

Email Address of Person who will receive emails to show service is still running
(6am, 12pm, 6pm and 12am):

Email Settings | Task Settings | P5Shipping Settings | Print Gueue Settings

Tum Service On

Set Timerin seconds 10
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——

Printing Profiles

Printing Profiles can be set up to assign a default printer to a workstation and report type combination.

Setup Printing Profiles

From the Menu bar under Master Files, select Report Printing Profiles.

Printers

Enter a printer description and select an active printer name using the drop-down arrow. The driver and port pull in
automatically. The selected printer must be set as the Default Printer for the server.

@ Report Printing Profiles - O X
Printers | @ Printer List IEI
@ Description Frinter Mame Diriver | Part =l
Bri 1 [HP HF Officejet Pro 8610 _ |winspool Mel3: |—|
rintars 2 |INKJET HF70070F (HP Officejet Pro 8510] v |winsponl  [Ne02:
3 |LASER HF Lazerlet Pro MFP M225-M226 PCL & _x | winspool Melf:
4 |FDF FrimoPDF _x | winspool MelZ:
5 |=PS Microzoft %P5 Document Writer _x | winspool Meld:
5 -
i =
ol =
g =
10 2 z
LCancel
Feports
Profiles < >
Reports

Enter the Report Name, Report ID, Report Parameter line descriptions, and Types exactly as in the screen shots
below. Select range (N) from the drop-down as below. The password is 3355.

@ Report Printing Profiles = O X
Printers £ Reports @
REfTEnE BWwS Feport Mame; Report ID:

i Combined Work Order | tom B " INYREPORTS
| Cornbo Work Order nventey nepors
Fieport List Mai work Order fiepotlgaramete:s;
Pack Slip D escription Type Range
PFick Slip - -
1 [workStation String Ral
2 |Reporthame String xIM
3 |Printer String > |M
4 |Copies Integer M
5 =]
8 =
? =]
8 <]
J 2|
10 R4
11 |
12 -
New Delete Carcel
Profiles
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— —————

Example: Report Name: Inventory Reports and Report ID: InvReports
Add the following Report Parameters:

Description Type Range
1 WorkStation String N
2 ReportName String N
3 Printer String N
4 Copies Integer N

Printing Profiles

Select the report type you want to create a profile for. In this case, select Inventory Reports.

@ Report Printing Profiles

File
Printers E Printing Profiles
Reparts Report List;
Profiles LI
i BWwWS
Combined ‘#fork. Order
Cornb ' ork, Order

Frinting Profiles

ory Beparts
Mail ‘Work Order

i Pack Slip
PFick, Slip .
Create Combao Profiles 1
)—'7

To create a new profile, select the New button.

Enter a profile name and select among the Workstations, ReportName, Printers available, and the number of
Copies it should print.

& Report Printing Profiles B C %
File

Frinters L. Printing Profiles

Reparts Feport List:

Profiles IInventoly Feparts =]

4@’ Profile: List: Profile M ame:

Printing Profiles Mail - Skid Tieket

Frint - Skid Ticket Profile P. for
b ail - lzsue Ticket TONS TArameters: —
Mail - Receipt Ticket Description Walue
Create Combo Profiles kS kation il
Feporthame SkidTicket

Printer LASER

Copizs

Hew Delete Cancel Save
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D —

Note: when creating reports for Packing Slip and Package Labels the report names must match exactly as shown in

the examples below.

Report List for Packing Slip

(@ Report Printing Profiles
Printers
cpents BWS Report Name: Repart ID:
. Combined ‘Work Order i i i
@ Combo Work Order IPacklr‘g Slip |PackS||p
Inventory Reports
Report List Mail Work Drder Report Parameters:
z Desciiption Type
PP | el 1 [wokstaton Sting =N
2 _|ReportName Stiing >IN
3 |Printer Sting =N
4 |Copies Integer =N
L5 | =)
- =
L7 =
8 | ]
L9 | =
10 hd
1 ~|
12 -
New Delete
Profiles I
Printing Profiles for Packing Slip
@ Report Printing Profiles - O X
File
Printers
REmes Report List:
Profiles [Packing Siip =]
Profile Name:

g Profie List
Mail - Pack

Printing Profiles

1

Create Combo Profiles

IMai - Pack Shp

Profile Parameters:

Description

L1 |WorkStation
ReportMame
Printer
Copies

New

Delete

LCancel Save
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Report List for Package Labels

@ Report Printing Profiles

Printers

Reports

7

Report List

Profiles

BWS

Combined Waork Order
Comba ‘Work Order
Irventoiy Reports
tail 'Work Order
Packing Slip

Pick SIE

Printing Profiles for Package Labels

Report Mame: Report ID:
|Package Labels |PhgLabels
Report Parameters:
Description Type

1 [Workstation String >IN

2 |ReportName String >IN

3 |Printer Stiing >IN
|4 |Copies Integer =N
| 5 | <]
- =]
L 7 =
L8 =
9 | =

10 hd

11 hd

12 ~

New Delete

@ Report Printing Profiles

Create Combo Profiles

File
Printers
REp?“s Report List:
Profiles [Package Labels =]
g Profle List Piofle Name:
Mail Package Label i
Printing Profiles ‘ * Mal Package Labe
A Profile Parameters:

Description

L1 |'Workstation
|2 |ReportName
| 3 |Printer
Copies




